BIIPOBA/DKCHHS. XO4Ya Tally3b BCE III€ CTUKAEThCS 3 JACSIKAUMH TIpoOJIeMamH,
MOKJIMBOCTI, SIK1 HaJIa€ TEXHOJIOT1A OJOKYEHH, 3HaUHI Ta MOXYTh MaTH MO3UTHUBHUN
BIUIMB Ha €KOHOMIKY KpaiHM Ta Pi3H1 CEKTOPH.
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ETUKA B IUO®OPOBOMY MAPKETHUHI'Y

T.M. KYIIHIP, xanauaaT eKOHOMIYHUX HayK, IOIEHT, IOIEHT Kadeapu MapKEeTUHTY
Jlvgiscokuti Hayionanvuul yHieepcumem imeni leana @panxa, m. Jlveie, Yrpaina

[cHyBaHHS €TUKH SIK HAyKH PO MOPaJib 3aCHOBaHe Ha (110cOPChKOMY BUCHHI.
B ymoBax iCHyBaHHS Cy4yaCHOTO CYCIUIbCTBAa €TUYHI TUTaHHA ICTOTHO
MOAUGIKYIOTBCS  Ta  iX  MEXl  pO3MIMPIOIOTHCS.  PO3BUTOK  TEXHOJIOTIH,
rinepaBTOMaTH3aIlisd Ta MBUAKUN po3BUTOK cepu IT iCTOTHO 3MIHIOIOThH YSIBICHHS
po eTuKy. BiquyTHO TpaHCchHOpMYIOThCS Cy0’€KTH BIJHOCHH, ETUYHICTD SIKUX MOXKE
CTOSITH T1J MPHUIIJIOM HAYKOBOro aHamizy. HaykoBo-TeXHIYHMI THporpec 3a3BUYaii
CHOTO/HI CIIPUMMAETHCS K 0JIar0, OCKITLKH MPOCTEKYETHCS CYTTEBUI HOTO BIUIUB Ha
MOKPAIICHHS SKOCTI HaJIaHHS MEAWYHUX TOCIYT, SIKOCTI Ta JOCTYIHOCTI 3B 3Ky Ta
iH(dopmarlii, AocAraeTbCs OUIbII O€3MeYHEe BUKOPHUCTAHHS TEXHOJOIIA Ta OUIbII
e(heKTHUBHE BUKOPUCTAHHS PECYPCIB, Ta 1 3arajioM KUTTS CEPEAHLOCTATHYHO1 JIFOIMHA
ctae 61111 KoMpopTHUM. OTHAK, MU TAKOK PO3YMIEMO, 110 TPUCYTHICTH TEXHOJIOTIH,
a 0coOnMBO 1HGOPMAIIMHUX TEXHOJIOTIH B HAIIOMY JKHTTI Ma€ HACIIJKH W 1HIIOTO
THITY — ChOTO[HI HECKJIaITHO BU3HAYNTH MICIIC3HAXO[XKEHHS Cy0’ €KTa, HOTO CITOKUBY1
ynoao0aHHs, KOHTaKTHI JaHl Ta HaBITh CTaH 3JI0pPOB’s, IO HaBpSJ YU MOXKHA
BH3HAYWTH SK ITO3UTHBHI HACIIIJIKK aHAJI130BaHUX IPOIIECIB.

3HavyHa YaCTUHA KUTTS 3BUYAWHOI JIOJUHU CHOTOIHI POXOIUThH B IU(PPOBOMY
CEPENIOBHUIIl — COLIANIbHI MEPEXKI, MOITYKOBI CAUTH, MAPKETIUIEHCH — 1€ HEOAMIHHUN
aTpuOyT JO03BULIA BEJIUYE3HOT KIJIBKOCTI JIOJEM — TOTEHIIMHUX CIIOKUBAYiB.
BukopucToByloun pi3Hl aHANITHUYHI IHCTPYMEHTH, KOMIIAHii 3A1MCHIOITH 30ip
iH(dopMali nMpo MOBEAIHKY MOTEHUIMHOrO MOKYMIsS B riao0ambHOMY HU(POBOMY
cepeaOBUII. 3BaKalOuu Ha T€, 10 TaKe MOHSTTS SIK «KOHD1ICHIIIHHICTH € KIIOUYOBUM
B OOrOoBOpEHH1 €TUKHU NUTaHb y cdepl UuPpoBOro MapKETUHTY, CYO’ €KT 3MYILIEHUN
mykatu OallaHC MK  TOHATTSIMH  «KOH(IASHUIMHICTE» Ta  «Oe3mneKay,
«KOHQIIEHINIAHICTE) Ta «3PYYHICTHY». TakoX MYyCHMMO BH3HATH TOW (HakT, IO
a0COIOTHOTO TIpaBa Ha KOH(IACHIINHICTh HIKOIM HE iCHYBajo. BBaxkaemo, 1o 3a
JaHUX OOCTaBMH KOXEH CyO’€KT 3MyIIeHHH poOUTH BHOIp MIDK 3aXHUCTOM
MEePCOHANIbHO1 1H(pOpMAIIii Ta TIEI0 BUTOJOIO0, Ky BIH MOXE OTPHUMATH, SKIIO HOTO
1HbopMallisa Oyae HOCTyIHA Al KOMIaHii, SKa X04e 3aJOBOJLHUTH HOTO MOTpely.

MycruMo BU3HATH, IO CHOTOJHI ICHY€ 3HAYHUIN PU3HMK TOrO, IO BeO-cailT,
coIllaJibHI MepeXl Ta PI3HI CEepBICH, SKUMHU KOPUCTYEThCS CIIOKMBay, HE 3/IaTHI
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3aXMCTUTH JaHl, sKl croKuBad iM Hamae. YacTo Takl KOMIIaHII HECBIIOMO CTaBIISThH
mij 3arpo3y JaHl CBOIX CHOXHUBayiB. BapTo 3ayBaXuTu, 10 KOMIIaHIi MIOJHS
OTIEPYIOTh 3HAYHUMHU 00CSATaMHU JJaHUX 1 PaKTUYHO HE CIPOMOXKHI HaJlaBaTH OE3IEeUHi
Ta 3aXUIICHI MOCIYTH. SIK HACHIIOK, TPAIJISIOTHCS BUMAAKU KiOepaTak, 371aMy CUCTEM,
KpaJ>KOK TIEPCOHAIBHUX JIAaHUX CIOXKMBa4yiB. MOTHBH KiOEP3JI0UYMHIIIB Y BUKPAJICHHI
NEPCOHATBLHUX JTAaHUX MOKYTh OYTH Pi3HI — SKIIO II€ JIaHI PO CTaH 3/I0pPOB’sl, TO TaKy
1H(opMalIlito MOKHA BUKOPUCTATH JIJIS MIAHTAXY YK TOTPO3. SKIIO X 11e 1HhOopMaIis
KOMEPIIMHOTO XapakTepy — KOHTaKTHI JaHi, 0COOJMBOCTI MOBEIIHKH CIIOKHMBaya Ha
KOMEpPLIMHUX caiTax, pe3ylbTaTh aHANITUKH MOr0o TOBEMIHKH, TO HaMOLIbII
OPUMHATHUM MOTHBOM € BHUKOPHCTaHHA wi€i iH(opmamii 11s moOyaoBH BIACHOI
MapKETHUHTOBOI KOMYHIKAIlli 3 TAKUMH CIOXHBadaMH. AJle 1 B TAKOMY BHIIQJIKy HE
BAapTO FOBOPUTHU MPO €THUYHICTHh MOBEAIHKH, BAPTO BUOYIYBAaTH JIOTTYHUI JIAHIFOKOK
HAaCTyITHUM YMHOM: KOMIIaHis, sIKa BUKpaJae 1H(OpMAIlI0 y 1HIIUX KOMIIAHIA 3115
TOTO abu Kpallle 3aJI0BOJIbHITH MOTPEOU CBOIX CIOKMBAUiB, 3 BUIIIOI IMOBIPHICTIO HE
Oyzae 1oOpOCOBICHO B3a€EMOJISTH 13 CIIOKUBAaYaMH, 3JI0YMH 3apaju Ojara — € pajiie
BUHSITKOBOIO CUTYAIlI€I0, aHDK MPAaBWIIOM. BJIbIIl IMOBIPHHM € Te, IO Taka iHPopMallis
BUKOPUCTOBYBAaTUMETHCS 3aJJI1 MaHIMYJISTUBHOTO BIUIMBY Ha CBIJIOMICTH TaKUX
CIIO’KHMBAYiB.

KopucrtyBaui comiaibHUX MeEpeX, SKI PEryIsipHO NYyOIIKYIOTh OCOOUCTY
iH(dOopMaIlito B CBOiX NMPOdiIsX, poOsATh 11 3araibHOAOCTYITHOIO JISl yCIX OaKaroumnx
HaBpsJ YM NEePEeUMaroThCs NMUTAaHHAMU KOH(IIEHIIHHOCTI. Takl crokuBayi 4acTto He
OYMalOTh MpPO HACIHIAKKA pO3MOBCIOKEHHA Takoi i1HpopMmauii. Kowmnanii, sKki
BIJICT€KYIOTh TAaKMM YMHOM IOBEJIHKY TaKMX KOPUCTYBadiB MOXYThb MAaTH JI0OBOJI
TOYHE VYSABJIEHHSA TMPO iXHI YNOAOOaHHS, CTWIb JKUTTSA, OTOYEHHS, CIOCOOU
3a0BOJIeHHST TOTped. B  Kkpamomy BumMagky KommaHii BHUKOPHUCTOBYBAaTUMYTh
oTpuMmaHy iH(doOpMalio s TOro, adu sIKOMOra Kpallle B3aEMOJISATH 3 TaKUMHU
CHOKMBayaMH Ta amelioBaTH [0 BHSBICHUX HE3aJ0BOJICHUX TMOTped TaKuX
criokuBaviB. BojmHouac, Hemae rapaHTii TOTO, IO KOMIIaHIT HE CKOPHCTAOTHCS
HAsSBHICTIO Takoi 1H(opMaIlii 3apaau MaHITyISTUBHOTO BIUIMBY HA CIIOKKUBayva. Takox
BApTO 3ayBAXKHUTH 1 MPO MOXKIMBI PUBMKHU I KOMIIaHIM, SKI HAATO OYEBUIHO
BUKOPUCTOBYBAaTUMYTh OTPUMaHy 13 COIIMEPEX I1H(POpMAIiI0 MpO MOTECHIIINHUX
CIIO’KMBAYIB, - 116 MOKE MPU3BECTH JI0 PO3YAPYBAHHS CIOKHUBAUIB JIIIMH KOMITaHIH 1
SIK HACJTIOK 3HM)KCHHS 1X MOTEHIIHHUX MPUOYTKIB.

OTxe, MaEMO BU3HATH, 1110 «y TOM Yac sIK CBIT 1H(OpMaIiTHO-KOMYHIKAI[IHHUX
TEXHOJIOT1 PO3BUBAETHCS, 3’ SIBISETHCS HOBUM CBIT KOMYHIKaIlii Ta iHpoOpMaIlii, 1o
MOPOJKye mMOoTpeOy B YCTAHOBJEHHI MpaBUI JJIA CHOPUSHHA W ONTUMI3aLii
BUKOPUCTAaHHS HOBUX TEXHOJOTIH 1 MEPEX y BCIX IXHIX (popmax, 1 HaBiTh OUIbLIE.

Vi ui npaBuiia 6a3yr0ThCs Ha 3arajbHUX MOHSTTSX MMOBAark Ta XOpOUIOro PiBHS
CHUIKyBaHHA. Mu po3ymiemo, 110, OyAyyu 3acO00M CHIIKYBaHHS HE Bl4-Ha-Bi4, MU
4acTo 3a0yBa€eMo, 1110 TOH HAIIIOTO TOJIOCY, HAIlll BUPA3u OOJMYYS Ta HAIIll KECTU HE
MOXYTh OyTH NepeAaHi TOYHO; 1 TOH, XTO OTPUMY€E HaIll MOBIAOMJICHHS, HE MOXeE
00’€KTUBHO CYJIUTH MpPO Hallll MOTUBU Ta Hamipu abo, MOXKIUBO, BOHHM MOXYTh iX
HEMPAaBWJILHO BUTIYMAUUTH, SKIIO MU HE BUCIOBUMO 1€ ONTUMAIBHUM YHHOM [ 1].
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B6ayaemo 3a noiinbHEe B MOJANBLIIOMY O1bII AKTHBHO Ta HAIOJIETJIMBO
PO3pOOIIATH KOHIIEMIlT €TUKH Ta €THUKETYy B HU(POBOMY MapKETHHTY B YMOBax
BEJICHHS O13HECY B ChOTOAHINIHIX YKPATHCHKUX peaisx.
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BILIUB JIIKUTAJIBALIIL HA PO3BUTOK I''TOBAJIBHUX JIAHITIOT'IB
CTBOPEHHA BAPTOCTI

B.I. MUIIEHKO, kanz. men. HayK, TOIEHT, 3aBiayBad Kadeapu IHO3eMHUX MOB
[lenmpanvuoykpaincokuti HAYIOHANbHUU MeXHIYHUU VHigepcumem, M.
Kponusnuyoruu, Yxpaina

[ToctanoBka npoOnemu. 3 nmouyatky 2000 pokiB ¢parmMeHTaiiss BUPOOHUYOTO
nporecy HaOyna T1o0adbHUX MaciiTadiB, HACHIAKOM 4YOrO CTajl0 BUHUKHEHHS
KOHLIEMIT r100aabHuX JJAHLIOT1B cTBOpeHHs BapTocTi (['JICB), BIANOBIAHO 10 SIKO1 Y
MEXaHI3M aKyMYJIIOBaHHS JIOJaHOi BAapTOCTI BKJIIOYAIOTHCS PI3HI KpaiHW CBITY. Y
['JICB 6epyThb y4acTb sIK pO3BUHEHI, TaK 1 KpaiHH, 1110 PO3BUBAIOTHCS, HE3AJIEKHO BiJl
PiBHS iX TEXHOJOTrIYHOIO PO3BUTKY, ajié IPU LOMY iX MO3ULISA 1 PIBEHb y4acTi B
KOHKPETHOMY JIQHIIOTY, & OT>KE€ 1 MOKJIMBICTh OTPUMYBAaTU MaKCHMajbHY BUTOJY,
3Ha4YHO pI3HATHCS. B yMoBax 1mudpoBoi Tpanchopmaliii CBITOBOI EKOHOMIKH BUHUKAE
BKJIMBE MUTAHHS MPO T€, HACKUIBKH 1€ MPOIeC BIUIMHE Ha TJIOOAIbHI JIAHIIOTU
CTBOPEHHSI BapTOCTI.

MeTta po60TH — TOCHIIKEHHSI BIUIMBY J1JLKUTANI3AMIi HA PO3BUTOK TTI00ATbHUX
JIAHIIOTIB CTBOPEHHS BapTOCTI.

OcHoBHa yactuHa. [{upoBi TEXHONIOT1T BHOCITH 3MIHU Y TPOLIECH KOOPAUHALIIT
y mexax ['JICB. Bonu A03BOJISIFOTE BIICTEKUTH PYX IPOIYKTY IO BChOMY JAHIJIOTY 1
OJIHOYACHO KOHTPOJIIOBAaTH TMOB'A3aHI 3 MM (PIHAHCOBI PO3PaxyHKH, JIOTICTUKY,
B32€EMO/III0 3 TOCTaYaJIbHUKAMHU, X171 1H(OpMAaIIHHUX MOTOKIB Ta 1HII (DYHKIIOHATIBHI
chepu.

MutTeBuii 1 BIZHOCHO HENOPOTHH IU(POBUN 3B'S30K CHPHUSAB 3POCTAHHIO
o0cATiB CBITOBOI TOPTIBJII IIISXOM CKOPOYEHHS oOmepariinux Butpar. Hose
MOKOTIHHS ITU(GPOBUX TEXHOJIOT1H HeonHo3HauHO BinBae Ha ['JICB. 3 omgHoro 6oky,
IHTEepHET peuei, nudposi TIarGopmu, OJOKUYCHH 3/aTHI 3HUKYBATH OTEpAIliifHI Ta
JIOTICTUYHI BUTpATH Ta TAaKUM YWHOM MIATPUMYBATH PO3IIUPEHHS Teorpadii Ta
00CAriB TOProBUX MOTOKIB. 3 1HIIOrO OOKY, pO3BUTOK €JIEKTPOHHOI TOPTiBJl BEAE A0
3pOCTaHHSl 3alUTIB CIOXXKHBAYiB: BOHM CTalOTh OLIbII PO30IPJIMBUMH, YacTO
OpIEHTYIOThCA SIK I[IHU, & U Y TEpMIHM OTpUMaHHs HeoOxigHoro Omara. IlIBuakicTh
3aJI0BOJICHHSI CIIOKMBAuIB TMEPETBOPIOETHCA HA KIIOYOBE IMOJ€ CYNEpPHUIITBA, 1
KOMIIaHi1 MOYMHAIOTh 0OMEKYBaTH CUCTEMH MOCTABOK I Kparioi KOOpAWHAIIi1, 110
NEepPEOPIEHTYIOThC Ha ONMkuux Oi3Hec-mapTHepiB. lle oaHa 13 NMPUYMH 3MIH Yy
reorpadii I'JICB, mo npusBeno n0 TEHAEHIIN MOIIMPEHHS MOBEPHEHHS J0 KpaiH
BUPOOHUYHX MOTY>KHOCTEH.
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