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PREFACE

As the workplace is becoming more and more international, it is increasingly
Important for people to learn business English if they want to succeed. But in
addition to the language, it is important to be familiar with key business concepts
and developments, and to understand how business works in different cultures.
Modern requirements for an intellectual, professional, competitive specialist in
connection with the development of international contacts, business and
partnerships between businessmen, managers and enterprises of other countries
pose a challenge to professors of higher education institutions to develop
appropriate skills of speech communication in a foreign language.

This manual is designed to meet the requirements of the English language
program for non-linguistic specialties. Its purpose is to develop the skills and
ability to read English professional literature, as well as to conduct conversations
on professional topics. This manual is a workshop on a course of international
economic English vocabulary and is intended for the students of universities
studying in the specialty “International Economics”, “Management”, “Marketing”
who have some knowledge of the high school curriculum and continue to study
professional English at a higher education institution.

Each unit of this manual has a central theme and specific practical goals for
developing language skills. The communicative nature of the exercises develops
the speech activity in situations related to a particular topic. The texts and
sentences by specialty are selected in such a way as to stimulate mental activity,
intellectual development of the personality, to promote the motivation of learning

activities in a foreign language.



Unit 1
Companies

Survival of the

) G A

@)
N

Keynotes

[here are many different
types of companies. Most
large corporations are
public limited or
joint-stock
companies, which /
means that | A
shareholders who W%
wish to invest in 5
the company can

buy and sell parts of
the company on the
stock exchange. Many
are multinationals
with subsidiaries and
assets in various
different countries and
they generally engage in mergers with other
companies and acquisitions in order to
expand. However, the large corporation s
increasingly under threat from the growing
number of dotcoms set up by entrepreneurs.




asset

tangible asset

intangible asset

holding company

joint stock company
public limited (listed) company
subsidiary

parent company

dotcom

corporation = concern
competition = rivalry

to compete

competitor = rival
competitive
competitiveness
entrepreneur
entrepreneurial
entrepreneurship
freelance

freelancer

flat (flattened) hierarchy
steep hierarchy
hierarchical

ladder

takeover = acquisition
merger = amalgamation
to merge

share = stock AmE

share capital

share dealing

share issue

share price = stock price AmE
shareholder = stockholder US
shareholding

trade union = labor union US
negotiation

expansion

tycoon

durable

predictable

lifetime

standardised

customised

handful

to lease

goodwill

warehouse

ilary

aKTHB, MaHO
MarepianabHi aKTUBH
HeMaTepiadbHUI aKTHB

XOJIAMHI'OBA KOMHaHiﬂ, KOMITaHis -3aCHOBHUK

aKI[IOHEPHE TOBAPHCTBO
BIJIKPHUTE aKI[IOHEPHE TOBAPUCTBO
JOYIpHE i IIPUEMCTBO
MaTepUHChKa KOMITaHis
IHTepHET-KOMIIaHis
KOpPIIOpallisi = KOHLIEPH
KOHKYPEHIIisI
KOHKYpYBaTH

KOHKYPEHT
KOHKYPEHTOCTIPOMOXHUI
KOHKYPEHTOCIIPOMOKHICTh
MiTPUEMEITH

T IITPUEMHUTIEKAN
H1IIPUEMHUITBO
[MO3aIITaTHHM, HE3aICKHUN
MO3aITAaTHUH CIIBPOOITHUK
TOpPU30HTANIbHA 1€papXis
BEpTUKAJIbHA 1€papXis
lepapXxiuHuit

JpabuHa

MOTJIMHEHHS (KOMIIaHi1)
3MUTTS (BOX KOMIaHiil)
37IMBAaTH (J1B1 KOMIaHI1)
aAKIisg

aKIIOHEpPHUH KariTai
ornepauii 3 akLisIMU
BUITYCK aKITIN

IiHa aKIii, Kypc akuii
aKIfioHep

[MaKeT aKI[ii

npodceriiaka

NepEeroBopu

PO3IIUPEHHS, €KCITaHC1sT
¢binaHCcOBUIl MarHar
TpUBAIUHN
nepeadavyBaHHi

11J1€ KUTTS, TPUBATICTD
CTaHIAPTU30BAHUM, TUIIOBUI
3po0JICHHIA Ha 3aMOBJICHHS
IPUTOPIIA, KMEHS
3naBatH (OpaTH) B OpeHIY
npecTk GipMu

TOBapHUH CKJIa]
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4l Give the transcription of the words below.
Translate these words.

negotiation ... shareissue ..
subsidiary ... entrepreneur L,
warehouse ... acquisition L.
rivalry customised ..l
amalgamation ...................... hierarchical ...l

7). Translate the following words into English.

MATEPIANTBHI AKTUBH | soessesessssessssessnsassnsasenss NEPEI0AUYBAHUI | seeveseesensnsessssessnsenens
TOPU30HTAIBHA IEPAPXIS | eressersrsssensasessssesensnsanss MO3AIUTATHUN | seevessessssssensssessnsnnens
PO CITK A e e utons 100100107 000050700 3 : 0 PO
MPUTOPINA, JKMEHS | ssessssesesssussssasncasnnsnns HEMATEPIATbHI AKTUBU | seeessesessnsessnsasessnsenns

B Fill in the missing letters and translate the words.

t ke ver _pan_ion L
_fetme stan_rd sed ...l
com_e ition ... CT0E. .
drabe . le e

4l Read and translate the words.
State and underline the odd words in each group.

1. stockholder, share price, ladder, share dealing, stock, share capital, shareholding.

2. public limited company, dotcom, holding company, share, corporation, parent
company, steep hierarchy, concern, joint stock company, goodwill, subsidiary.
3. shareholder, rival, labor union, freelancer, tycoon, competitor, asset, entrepreneur

5, Word building. Add the suffixes to the words. Pay
attention to these suffixes.

-er/or -al - tive - ness - ship

tOMerge | ceveeeeeenn | mmmmmmmmmmen | e | |

hierarchy | ======e- | rvviiiiinns | e | emmmmeeeeeeee | e

freelance |  ceeiis | mmmmmmmmmeen [ mememmeeeee | s | e

eNtrepreneur | ———--=---= | eveeiieean | e | s |,

@ GOMBEE® | occoocoooom |  ============ || s000000c00000 || ooocOOCOCOOGOODOG || e




Lexic:

8, Choose the best definition for these words.

arelses

1. freelancer

a.a person who is self-employed
for a full-time work without salary .

b.a person who is self-employed and
earns wages for a short-term work.

2. share price

a. an amount it would cost to buy
one share in a company.

b. a place where shares of public listed
companies are traded.

3. customised

a. made according to an established
standard size or quality.

b. modified or built according to
individual specifications or preference.

4. to lease

a. to rent property or to agree to
rent someone else’s property.

b. to have a legal agreement in which
SOmMeone pays you money.

5. competition

a.an official participation in
organized sport.

b.a process of trying to get or win
something.

6. ladder

a.a piece of wood or metal

equipment consisting of steps.

b. a structure for climbing up or down.

7:, Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Assets are everything all companies (holding companies, parent companies or

subsidiaries, dotcoms) own. There are (1)

called tangible and

intangible assets.
Tangible assets are the main type of assets that each corporation uses to

produce (2)

. Tangible asset is something that has a physical durable

existence and a certain predictable economic value. These are the physical

resources essential for (3)

include cash, machinery, furniture,

vehicles, equipment, investments, land and buildings.
Intangible assets are typically (4)
it's difficult to assign a value to them. Intangible assets do not exist in physical

form and include a handful of things like (5)
Both of these types of assets are initially (6)

over the long-term, and as a result,

goodwill, copyrights.

entrepreneurs,

investors, creditors, stockholders, banks and tycoons assess the value of

the company.

a. their product and service
b. recorded on the balance sheet
c. conducting business operations that

d. non physical intellectual assets used
e. two types of categories of assets
f. patents, trademarks, franchises,



https://www.investopedia.com/terms/i/intangibleasset.asp
https://www.investopedia.com/terms/b/balancesheet.asp

& Use the words from the box to complete the sentences.

joint-stock  rivalry entrepreneurial shareissue standardized
shareholding freelance trade unions lifetime negotiation steep

1.A company is a business entity in which shares of the company's
stock can be bought and sold by shareholders. 2. hierarchy resembles
apyramid and presents a number of opportunities for employees to “climb
the career ladder” and grow with the organization. 3. This holding company hopes
their will generate around €11 million. 4. IS
a process where two or more parties with different needs and goals discuss an issue
to find an acceptable solution. 5. In some countries around the world,
are illegal and activists are threatened or sometimes killed just for
trying to get fairer conditions for workers. 6. A generally refers to
competition between people or groups, where each strives to be more successful
than the other. 7. Prokhorov sent an offer to the team owners requesting that
the control of the basketball club be sold to his company for
a symbolic price. 8. The past few years have seen an increase in
opportunities available to women who are looking to lead and succeed in their own
businesses. 9.1t is an effective method for countries where identification
documents for citizens are not always . 10. She set up her own
editorial business and now works from home. 11. I’ve only
been working here two days, but it seems like a

@), Underline the two words that you could use to complete
each sentence.

a. competition  b. subsidiary c. rivalry 1. Traditional  booksellers face stiff
from companies selling via
the Internet.

a. impact b. share c. stock 2. She owns 2000 of General
Electric.

a. takeovers b. acquisitions c. share dealings 3. Huge corporate were
the big financial news this year.

a. expansion b. labor union  c. trade union 4. The government’s proposals have been
strongly criticized by the :

a. merger b. lifetime c. amalgamation 5. The of these two companie

would create the world’s biggest
accounting firm.

10


https://en.wikipedia.org/wiki/Business_entity
https://en.wikipedia.org/wiki/Stock
https://en.wikipedia.org/wiki/Shareholder
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/company
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/hope
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/generate
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/editorial
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/business
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/works
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/home

Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

BUSINESS EXPANSION: MERGER OR TAKEOVER

Mergers, acquisitions or (1) have been a part of the business
world for centuries and, in a general sense, they are very similar corporate actions.
They combine two previously separate firms into a single legal corporation.
However, often (2) get confused about choosing from
amalgamation and acquisition for the expansion of their business.

In legal terms, merger or amalgamation is an act of consolidating of two

companies or (3) into one company with a new ownership.
. Mostly, the merger takes place voluntarily

(ﬂ;;’;;‘) @EOVER among two equal scale companie_s gain?ng
L"*‘?’J W e 4) advantages and increasing

4 E ' market share. After an amalgamation
officially takes effect, the (5) of

the newly-formed entity usually exceeds

the value of each underlying company during

its pre-merge stage. For example, back in 1998, American automaker Chrysler
Corp. merged with German automaker Daimler Benz to form DaimlerChrysler.
The merger was thought to be quite beneficial to both former (6) :
as it gave Chrysler an opportunity to reach more European markets, and Daimler
Benz would gain a presence in North America.

On the other hand, in takeover or acquisition, one company purchases a portion
or entire (7) (assets) of another company. It usually involves two
companies of different sizes as the larger concern takeovers smaller companies.
An example of an acquisition would be how the Walt Disney Corporation bought
Pixar Animation Studios in 2006. In this case, the takeover was friendly, as Pixar's
(8) all approved the decision to be acquired.

Though there is a difference between takeover and merger, however, both are
an efficient method to enlarge the business.

1. a. acquisitions b. merges c. amalgamations d. takeovers

2. a. retailers b. entrepreneurs c. freelancers d. stockholders

3. a. assets b. share issue c. share dealing d. competitiveness
4. a. durable b. hierarchical C. competitive d. predictable

5. a. ladder b. share price c. subsidiary d. trade union

6. a. rivals b. tycoons c. shareholders d. parent companies
7. a. share dealings b. warehouses c. rivalry d. shares

8. a. entrepreneurs b. negotiations c. shareholders d. labor union

11



https://www.investopedia.com/terms/m/merger.asp
https://www.investopedia.com/terms/a/acquisition.asp
https://swaritadvisors.com/company-takeover
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Keynotes

The role of a leader is to

inspire and motivate staff

and to develop talent within

an organisation. The
management style of leaders
varies: some prefer to delegate
responisibility to subordinates
whereas others prefer to use their
authority to control operations
directly.

Unit 2
Leadership




leadership

to appraise = to assess
appraisal

appraisee

appraiser

authority

to authorize = to enable
authorisation
authoritative
authoritarian
autonomy
autonomous

coach

to delegate

delegation

to motivate = to inspire
motivation
motivational
motivated

to encourage
objective = goal =aim
target

staff = personnel

staff turnover
subordinate

to subordinate

to supervise = to manage
supervision
supervisory

task = duty

to impose = to enforce
to witness

to fire (out) = to sack
to emerge

to strangle

regulation

temper

defeat

indispensable

to upset = to hurt
scarce

disastrous

fragile ego
apparently

dismissal

harassment
redundant

alary

J11epCcTBO, KEPIBHUIITBO
OL[IHIOBATH

OLIIHKA

TOMH, KOTO OI[IHIOIOTh
OIliHIOBaY

BJIajla, OPTaHM BJIAJIN
JTO3BOJISITH, CAHKIIIOHYBaTH
JIO3B1J1, CAaHKIIis
ABTOPUTETHUH, BIUIMBOBUI
aBTOPHUTAPHIN, BIIATHUN
aBTOHOMISI, HE3aJIC)KHICTh
aBTOHOMHUH, HE3aJICKHUI
TpeHep, iHCTPYKTOp
JIOpy4YaT, YIOBHOBAKUTHU
Jerneraris; nepenada GyHKIIii
MOTHMBYBATH = HaIUXATH
MOTHBAILIS

MOTHUBAL[IUHAM
MOTHBOBaHU I

320X04yBaTH, CTUMYJIIOBAaTH
b

LILTb

LITAT CIIYKOO0BILIB = MEPCOHAT
TUTMHHICTD KaJpiB

i aeraui
MiATOPSAKOBYBATH
KOHTPOJTFOBATH = KEPYBaTH
KOHTPOJIb, HATJISA
KOHTPOJIFOIOYU I

3a7a4a = 000B'SI30K
HaB'sI3yBaTH

OyTH CBIAKOM, CBITUUTH
3BUIBHSTU = po3M. 3BUIBHUTHU
BHUXOJMTH, 3'SBJISITHCS
TUCHYTH, CTPUMYBATH
MIPAaBHIIO, TOCTAHOBA
caMOBIIaJJaHHs, CTPUMAHICTh
mopaska

He3aMIHHUN, HEOOX1THUHN
3acMy4yBaTH = 00pakaTu
pinkicHu#, nedinuTHUR
3TyOHUI

Bpa3JuBa JII0IMHA
BIpOT1THO

3BUILHEHHS, BIICTaBKa
obOpasa, yTUCK

Ha/IMIpHHH, 3BIJIbHEHUH
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4l Give the transcription of the words below.

Translate these words.

appraisee
fragile ego
emerge
inspire
authority

encourage
scarce
supervisory
hurt

assess

?)_ Translate the following words into English.

TUTMHHICTD KaJIpiB
OLIIHIOBAY
MOTHBAIIS
HE3aIEKHICTh
ABTOPUTETHUI

piakicHu#, nedinuTHUR
HaIMIpHUH, 3BUIBHCHUI
3BUIBHSITH

HE3aMIHHUN, HEOOX1THIH
o0pasa, yTUCK

B Fill in the missing letters and translate the words.

sup__visi_n
ap__ais_|
del _gat_on
ha__ssm nt
_ubor_in_te

ooooooooooooooooooooooo

........................

.......................

.......................

__ti_ated
di_mi__al
au__orit__ian
r_gu_ation
a__horis_tio_

-------------------------

.........................

.........................

-------------------------

4l Read and translate the words.
State and underline the odd words in each group.

1. objective, to sack, aim, leadership, task, goal, to witness, duty, target, apparently

2. to delegate, to appraise, to enable, personnel, to fire, to upset, to strangle, coach,
to authorize, to impose, to motivate, to manage, staff, to enforce, to supervise.
3. autonomous, motivational, temper, indispensable, redundant, defeat, disastrous.

5, Word building. Add the suffixes to the words. Pay attention

to these suffixes.

to appraise

to authorise

authority

oooooooooooooooooooooooooooo

to motivate

14




Lexical xercises

@, Choose the best definition for these words.

1. defeat a.an instance of defeating or | b.to win a victory over (someone) in
being defeated. a battle or other contest.

2. fragileego |a. someone who is completely | b. someone who has a sense that he lacks
self-centred and full of | confidence.
themselves

3.aim a. something you plan to achieve. | b. aresult that is real or not imagined.

4. coach a. an instructor or trainer in sport. | b. a bus used for longer journeys.

5. to appraise | a. to estimate an employee b. to assess the value or quality of.

6. apparently | a. it means to be true. b. it seems to be true.

7/, Read and translate the sentences.
Pay attention to the highlighted words.

1. In business, individuals who exhibit leadership qualities can ascend to
executive management or C-level positions, such as CEO or president. 2. You can
take simple steps to boost innovation in your business and encourage your
employees to come up with new ways to improve your company. 3. Harassment
at work is unwelcome behavior or conduct from a colleague or boss, for example,
bullying and touching somebody inappropriately are forms of harassment. 4. Some
governments impose various regulations on businesses in their countries (for
example, all international businesses must have local partners) and this fact
discourages foreign companies from entering home markets. 5. A company owner
may already delegate some portion of his work, but if he wants to grow his
company, it’s essential that he learns to delegate more often and more efficiently.
6. Is it ever beneficial to lose a temper in a business setting? 7. Being
indispensable at work means that your supervisors count on you so much that
without you, the productivity of your department might suffer.
8. An authoritarian leadership style is exemplified when a leader dictates policies
and procedures, decides what goals are to be achieved, and directs and controls all
activities without any meaningful participation by the subordinates. 9. The changes
to the tax system proved impracticable as they were impossible to enforce. 10. We
need to get the support of someone in authority.
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https://en.wikipedia.org/wiki/Leader
https://en.wikipedia.org/wiki/Policy
https://en.wikipedia.org/wiki/Goal
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/change
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/tax
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/system
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/prove
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/impracticable
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/impossible

& Use the words from the box to complete the sentences.

staff turnover appraiser sacked authoritative scarce strangle
witness  disastrous supervisory enables delegation

1. He arrived home just in time to his brother being taken away by
the police. 2. Is the measurement of the number of employees who
leave an organization during a specified time period, typically one year. 3. Gas is
SO in Europe that coal is making a comeback. 4. From a management
perspective, the best definition of IS when a manager or team
leader gives another member of staff the responsibility and authority to complete
an assigned task. 5. A business specializes in evaluating tangible
and intangible property to determine what a business is worth. 6. In
management style, managers dictate exactly what they require what their
subordinates to do and punish those who do not comply. 7. There are the 4 most
common mistakes which your company growth. 8. Every business
covered by the regulations must be monitored by a authority.
9. A dismissal is when an employer ends an employee's contract and it usually
means the same as being or fired. 10. This guide
Human Resources leaders to serve as consultants to ensure effective business
performance management. 11. What are the most business mergers
and acquisitions ever?

©), Read and translate the sentences.
Underline the right words in italics.

1. It is important for authority / staff who work in hospitality know the importance
of maintaining their personal and work-space hygiene. 2. Shifting to autonomous /
duty business model can be considered as the extreme step in the automation of
business process. 3. An appraisal / motivation in business is an estimate of the
firm's value that is used to facilitate its purchase or sale. 4. Some business owners
in Tuscaloosa are upset / emerged because the city has temporarily removed some
parking spaces in front of their stores. 5. We help social enterprises and socially
scarce / motivated businesses grow their profit and their impact. 6. The U.S.
government has set many business defeats / regulations in place to protect
employees' rights. 7. The only way to impose / to emerge from the pandemic is to
create a favorable environment for small business and entrepreneurship. 8. Can |
give someone authorization / goal to conduct business on my behalf? 9. The most
common reasons to assess / to hurt your company are to determine whether you

can do things better and to decide whether you want to stay in business.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/arrive
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/home
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/time
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/brother
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/police

10), Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

WHAT DOES MOTIVATION MEAN?

Are you a manager struggling (1) employees at the workplace?
Good news, you’re not alone. From an organisational point of view, (2)
motivation is extremely important and is a key factor in creating the dream team.

Motivation is critical to effective management and (3) . It is about
the ways a business can encourage staff to
give their best. Motivation is the process of
inspiring people in order to intensify their
desire and willingness for executing their
4 effectively and for co-
operating to achieve the common objectives
= of an enterprise. Motivated (5)
cares about the success of the business, they perform better and they make their
managers look effective. Organizational productivity declines when employees are
not motivated to fulfill the organization’s (6)

People are motivated by many different types of things. Most assume that

money is the greatest (7) factor in the boss’s arsenal. Yet there are
other non-monetary motivators which can (8) your team better.
Motivation is what encourages people to get out of bed, carry out tasks and meet
9) every day.

1. a. to motivate b. to strangle c. to delegate d. to witness

2. a. target b. authority c. personnel d. dismissal

3. a. appraisee b. leadership c. redundant d. supervision

4. a. duties b. subordinates c. coaches d. defeats

5. a. supervisories b. delegations c. authorities d. subordinates

6. a. appraisals b. autonomies c. objectives d. harassments

7. a. scarce b. indispensable c. disastrous d. motivational

8. a. assess b. inspire c. fire out d. hurt

9. a. goals b. appraisals c. temper d. motivation

Read and translate the sentences. Make new sentences
with the words in bold.

[—
=\
=]

1. Hill suggests that companies may need to fire corporate board members «to

force investors to do their jobs. 2. The fact of an employee's dismissal does not

merit additional compensation. 3. If you are made redundant, you may be entitled

to redundancy pay. 4. Have to make a tough decision and | know I'll probably hurt

someone's feelings! 5. Autonomy is the staff ability to control the work situation.
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Unit 3

Strategy

Keynotes

Developing a successful strategy 15 a
wital part of the planning process for
all business organisations, Analysing
where 2 business stands in relation to
15 markets and competition enables
it 1o identify potential opportunities
for growth and potential threats. it
is then possible to set strategic
objectives and to predict the human
and financial resources needed to
achieve them,
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analysis

to analyse
analyst
campaign
advertising campaign
to campaign for / against
campaigner
growth

to grow

industry
industrial

to industrialise
industrialization
market share
market-sharing
opportunity
resources

sales

salesman / woman
salesclerk
strategy
strategic alliance
strategically
supply

to supply
supplier

threat

to threaten
threatening
threateningly
planning process
marginally
significant
crucial

harsh

to undergo

to appeal

to click with

to dig into

to perceive
forecast

apparel

turnoff
approach
margin
legislation
beneath

alary

aHaJIi3, KOHTaKT, 3B'SI30K
aHaJizyBaTH, po30oupaTu
aHATITUK

KaMITaHis

peKJIaMHa KaMIaHis
MIPOBOJMTH KAMITaHIO
YYaCHUK KammaHii
PO3BHTOK, PICT

poctu

MIPOMUCIIOBICTh
MIPOMUCIIOBUI

PO3BHBATH POMHUCIOBICTh
1HyCcTpiaizalis

JIOJISL PHHKY

PO3ALT PUHKY
MOJKJTUBICTh

pecypcu, 3amnacu
TOBapOOOIT, 00CST IPOIAKY
MPOJaBellb, TOPTiBelb
POJIaBEIh

CTpareris

CTpaTeriuHui cor3
CTpaTETiyHO

1. mocTaBka; 2. IpOIO3HUIIist
nocTayaTu

MOCTaYaIbHUK

3arposa

3arpoXKyBaTH
3arpo3JIMBUN

3arpo3ynuBO

MIPOLIEC TIaHYBAHHS
MiHIMaJbHO, HE3HAYHO
3HAYHUM, BaXKJIUBUI
BUPIIIATEHUMN, KPUTUYHHUNA
JKOPCTOKH, CyBOPHIL
3a3HaBaTH, 3HOCUTH
1.nmpuBabuTH; 2.3aKIUKATH
npuBadIOBaTH
3aHYpPUTHUCS, TOTJIUOUTHUCS
PO3YMITH, BiA4yBaTH
nepeadadeHHs, MPOTHO3
oJiexa, oJIsr

JIe MOTUBYIOUHH paKTop

M IX1T

Mapxa, IpuOyTOK
3aKOHOJAaBCTBO

mij
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4l Give the transcription of the words below.
Translate these words.

analysis ... threateningly ...l
beneath ...l FESOUICES i,
supply crucial L
significant ... Perceive L.
campaign ... approach ...

2 Translate the following words into English.

PEKIAMHA KAMITAHIA | seevsesssssessessssssssssssssnns [POJABEIb, TOPTIBEIID | seeevsessessessssesssssssnsnes
CTPATECTIUHUI COI03 | sressesesesessnsnsnsesesensssaes TIOTITOTIOBATHUCS, BPI3ATHCS | cuessessssesersessssssssenanas
MIPOLIECC TUIAHYBAHHS | sesessusessssessnsnsssssssssnsnes JOJISI PUHKY | e
MPUBAOIOBATH | seeesesmsasesnsusesnsannsnsannens MPOBOIUTH KAMITAHIEO | eeesecseeseesecsensensenenne
po3 T PUHKY | e IIGMOTI/IByIO‘-II/Iﬁ (1)aKTOp ..............................

B Fill in the missing letters and translate the words.

fo _cast .. aprel
mpai__er o, in_stri | se ...
_hre_ening ... _raegicaly .l
nlyst | gslaion .l
sales | rk ...l mar_naly

4l Read and translate the words.
State and underline the odd words in each group.

1. to appeal, to analyse, margin, to undergo, to grow, sales, to threaten, to supply.

2. industry, strategy, harsh, growth, opportunity, threatening, industrialization.
3. campaign, campaigner, threat, to campaign for, advertising campaign, supplier.

5, Word building. Add the suffixes to the nouns.
Pay attention to these suffixes.

— en

industry

ooooooo

oooooooo

ooooooooo

strategy

threat
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Lexical xercises

. Choose the best definition for these words.

1. salesclerck a. a person in a shop who sells | b. a person whose job is to speak.
things.

2. to supply a. to take over a vacant place. b. to provide something that is wanted.

3. to threaten a.to show an intention to do | b.totry to call a police.
harm or something unwanted.

4. to industrialize | a. to develop industries. b. to build up a system of a region.

5. analyst a. a person whose job is to give | b. a person who conducts analysis.
opinions.

6. campaigner a. someone who takes part in | b. someone who tries to achieve
legal actions. political or social change.

7/, Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Business owners and marketers find it’s significant to understand market share

so they know how (1) its competitors. Once they know this, they can
develop new strategies to grow a market share and reach more potential
customers, thus increasing profits. So, in order to help (2) , but

thrive, it is crucial to understand the significance of market share and how it
impacts marketing tactics.

In a nutshell, market share is (3) in an industry generated by
a particular company. In other words, it is a comparison of a company’s total sales
in relation to the overall sales (4) . For example, if the imaginary
TV company ‘Vision’ sold $30 million worth of TVs in America in 2019, and all
the TV companies (5) of TVs, Vision would hold a 30% market

share for that year. Changes in market share have a larger impact on
the performance of companies and is more affected by sales growth and margins
than other factors. Generally speaking, larger companies have the highest market

share because they can (6) effectively and efficiently.

a. business not only survive d. of the industry they are in

b. in the US together sold $100 m worth e. their company ranks against

c. the percent of total sales f. provide products and services both
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& Use the words from the box to complete the sentences.

clicked with market sharing harsh industrialization apparel beneath
threateningly planning process digging into strategic alliance

1. The new product consumers and was an instant success. 2. They
specialize in the supply of sports such as sweatshirts and baseball
caps to retail markets. 3. A reality of the business world is that
women are greatly outnumbered, in average company, only 27% of 500 board
members are women. 4. The Is the steps a company takes to develop
budgets to guide its future activities. 5. Is the period of social and
economic change that transforms a human group from an agrarian society into
an industrial society. 6. includes allocating customers by geographic
area, agreeing not to compete for each other’s customers and agreeing not to enter
or expand into a competitor’s market. 7. Company managing director Adam Dandy
said a new website was being launched by the business this month with the aim of
the American market. 8. A company may enter into a
to expand into a new market, improve its product line, or develop an edge over
a competitor. 9. The surveillance video from the robbery showed two armed men
pointing their weapons at the clerk, while scared customers look
on. 10. Business owners are trying to return to normal life after the fire that broke
out the sidewalk.

©)., Words in italics have different meanings.
Translate the sentences and try to understand
the meanings of these words in each sentence.

supply to appeal

1. mocraBka 2. TIPOTIO3UIIist 1. npuBaGiroBaT  2.3aKJIUKATH

1. The police appealed to the crowd not to panic. 2. His exhibition at the city
museum didn't appeal to me at all. 3. When the girl was lost, her parents appealed
to the public for information. 4. Between you and me, John's idea doesn't appeal to
me very much. 5. There is close relationship between supply and demand.
6. The existence of high-wage jobs creates a gap between the demand for labor and
the supply of labor. 7. Many countries have a big deficit in food supply. 8. More of
our citizens are connected to an electricity supply than are connected to a gas

supply.
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https://en.wikipedia.org/wiki/Agrarian_society
https://en.wikipedia.org/wiki/Industrial_society

Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

ADVERTISING CAMPAIGNS TODAY AND YESTERDAY

Advertising (1) which helps businesses grow is a marketing ad or
a set of advertisements targeted at particular segments of the audience. The success
of an ad campaign depends on the choice of a channel, (2) , and tactics.

Many entrepreneurs think carrying out an advertising campaign means simply
creating an ad. However, they are (3) mistaken. For advertising to
yield the best results, it’s (4) to be well organized right from the start.

When creating great ad campaigns, there are a few key (5) to make
for instant success. These include setting a campaign goal, identifying a target
audience, segmenting an audience, and choosing the best means of advertising.

Here are four basic examples of advertising (6) from the past few
centuries: Print advertising ran in England in 1472. Since then, this type of
advertising has become available in newspapers, magazines, billboards and flyers.
In this ad method, the advertiser pays the publisher to place their ad. Radio
advertising dates back to 1920, when the first commercial radio stations were
launched in the US. In this ad method, the advertiser pays the radio station to play
their ad during breaks between music. Television ads originated in the 1940s with
the promotion of political campaigns. In this ad method, the advertiser pays the TV
network to show their ad during breaks in the network's regular programming.
Internet advertising took root in the mid 1990s with the launch of "banner"
advertisements for various telecommunications companies. In this ad method,
the advertiser pays the website owner to place their ad in exposed spaces.

1. a. salesman b. campaign c. supplier d. turnoff

2. a. strategy b. legislation C. opportunity d. analysis

3. a. threateningly b. industrial c. marginally d. strategically
4. a. harsh b. threatening c. forecast d. crucial

5. a. supplier b. approaches c. analysis d. campaigns
6. a. resources b. threats c. salesclerk d. industries

119l Read and translate the sentences. Make new sentences
with the words in bold.

1. Legislation is a law or a set of laws that have been passed by Parliament.
2. Sometimes we perceive things by using our senses of sight, hearing, and smell.
3. The ecological threat is becoming more serious and widespread every day.
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https://www.cyberclick.net/numericalblogen/10-characteristics-of-effective-advertising
https://www.cyberclick.net/numericalblogen/10-characteristics-of-effective-advertising

Because I'm

worth 1t

Keynotes

LEUs and top semor executives are semetimes
referred to as ‘fat cats’ because of the
enormous pay packages and rewards
they are offered when joining a
company. These may inciude details
of salary, pension and,
frequently, even the possibility
of 2 ‘golden parachute’ or very
jenerous severance deal, which
i< the sum of money they are
guaranteed when they leave the
company. Pay deals are
negotiated by remuneration
committees (compensation
committees in the US} and

are voted on by

shaseholdéers,

24




board

board of directors
boardroom

board meeting
budget

to budget

budgetary

to be on budget

to be over budget

to be under budget
to meet a budget
compensation
compensation deal
compensation package
to compensate
contract

contractor
sub-contractor
damages

legal action
litigation = law suit
pay freeze

pay rise

pay-slip

pay as you earn (PAYE)
pay / wage package
pension

pension fund

to reward

reward = remuneration
rewarding

salary = wage
salaried

to be on a salary

fat cat

golden parachute
golden hello
severance deal / pay
stock (share) option
remuneration committee
outrage

outrageous

in limbo

lavish

to sink in

to cushion

to vote

alary

pana, npaBIiHHS

paza TUpeKTOopiB

3aja 3acijJjaHb

3aciaHHs PaBIiHHS

OroKeT

nepeadavaTy B OO KETI
OrOKEeTHUH

OyTH B paMKax OI0KETY
OyTH moHaj OI0KETy

BUITH 32 PaMKH OIOJIKETY
YKJIACTHUCS B OI0JKET
KOMIIEHCAIlisl, BIAMIKOyBaHHS
KOMIIEHCaIliitHa yroaa
KOMIIEHCAL[ITHUHN ITaKeT
KOMITCHCYBATH

JIOTOBIP

MIIPSITHAK, KOHTPAreHT
CyOmiapsTHUK

30MTKH

CyJIOBUM M1030B

CyJIOBUH MPOILEC
3aMOPOKYBaHHSI IJIATEXKIB
TT1JIBUIIICHHS 3apIUIaTh
PO3paxyHKOBa KBUTAHIIIS
3apoous-taru (/1/[B y CIIIA)
3apIUIaTHUN TTAKeT

TICHCIs

neHciHui QoH
HaropoJHKyBaTH

Haropoja, rpoIioBa BUHAropoja
TOM, 110 Ma€ IIHHICTE

mwiara (3a micayw) = miara (no2oounna)
ITAaTHUM, HA OKJIaIl
OTPUMYBATHU 3apIUIATY
6arau-(iHaHCICT, TPOLIOBHI MIIIOK
30JI0TH MapamryT

30JI0T€ MIPHUBITAHHS (ABAHC)
BUXIJHA IOTIOMOTa

(boHI0BHI OMIIIOH (Ha akyii)
KOMITET 3 BUHATOPOJ]
o0ypeHHs

00ypJIMBUH, KpUUIydnit

B IMIBIIIICHOMY CTaHi
LEAPUNA, MAPHOTPATHUN
JIOXOJIUTH, IPOHUKATH

TTOM 'SIKIITYBaTH

roJIOCYBaTH, OaoTyBaTUCs
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4l Give the transcription of the words below.
Translate these words.

outrageous  ....oeiieeiinen.. compensation ...
boardroom ...l pay freeze ...
lavish litigation L.
rewarding ... cushion
damages ...l sub-contractor ... ...l

2 Translate the following words into English.

OYTH B PAMKAX OIOJDKETY | tuvervenreenennennennnns GOHIOBUH OMIIOH | seeereecnroncaseconss
paga IUPEKTOPIB | eeveeeinininininnnnns OTPUMYBATH 3aPIUIATY | seeesceccnsossncncens
KOMITCHCAIIIMHUN TIAKET | +eveeveeneeneaneannannns 30JI0TE TIPUBITAHHA (ABAHC) | eeeeeeeeencerencnsens
T:101010)70: 300 1 €21 1 s (R SRR 3aCIHAHHS MPABIIHHSI | eevveesernecncoccnses
KOMITET 3 BUHATOPOML | eeveereeneanennenneannns KOMIICHCAIIMHA YTOMA | seeesceconsosancecons

B Fill in the missing letters and translate the words.

Co p nsate ...l pa-slp
pen_in L ntra
sa_ried L ftct
pen_onfnd ... re_nera_ion
con_r ctor L | gala tion ...

4l Read and translate the words.
State and underline the odd words in each group.

1. pay rise, reward, law suit, severance deal, pay package, board, golden parachute.

2. to vote, to be over budget, budget, in limbo, to meet a budget, to budget, to sink
in, to be under budget, wage.

55, Word building. Add the suffixes to the nouns.
Pay attention to these suffixes and translate the words.

Noun —> Adjective

budget | . salary |

reward | el outrage | i
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Lexical xercises

. Match the words with their definitions.

1. boardroom a.a firm or person that carries out work for a company as part of a
larger project.

2. outrage b. a note given to an employee when they have been paid, detailing the
amount of pay given, and the tax and insurance deducted.

3. sub-contractor c. a fund from which pensions are paid.

4. pay-slip d. to plan to spend money for a particular purpose.

5. to vote e. to involve less money than had been planned for.

6. pension fund f.a room in which a board of directors of a company or other
organization meets regularly.

7. to budget g. a formal expression of opinion or choice made by an individual or
body of individuals, especially in an election.

8. to be under h. an extremely strong reaction of anger, shock, or indignation.

budget

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Aside from professional opportunities and career growth, compensation is one of
(1) the workforce relationship. Preparing for a new job by researching
possible compensation options is a standard step in vetting job offers and negotiating your
pay package. Before you accept employment, (2) not only the job and wage
package, but also the compensation package your potential employer offers you.
A compensation package (3) that reward you for the time and labor you
expend at your job. Compensation packages refer to the combination of the salary and
various lavish benefits (4) for employment. Companies can implement
stock options and profit-sharing in their compensation package if (5) capital
to compensate employees. There may be a standard compensation plan that applies to all
employees, tiered compensation offerings or customized plans (6)

a. it's important to consider d. they want to use company
b. based on each position e. the main reasons people enter
c. includes multiple elements f. an employer offers you in exchange
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&, Use the words from the box to complete the sentences.

in limbo golden parachute outrageous board of directors salaried
cushion fatcat lawsuit damages are on a budget

1. A , also known as a “board” or "B of D," is a group of people elected by
a company's shareholders to represent their interests. 2. We were for
weeks while the jury tried to make a decision in the case. 3. A for
sexual harassment was brought by two women against their former employer.
4. A IS an agreement between a company and an employee
(usually an upper executive) specifying that the employee will receive certain
significant benefits like stock options or severance pay if employment is
terminated. 5. For more than six years, a footwear company has been working to
find new materials for its insoles that will help the impact
the manufacturing process they use has on the environment. 6. The difference in
the price that the farmer receives and what we pay in a supermarket is
. 7. The company director is described as a , Who
enjoys his luxury lifestyle but doesn’t care about his employees. 8. During
the apprenticeship, the apprentice is a part-time employee of
the company. 9. If you , you don’t have much money to spend.
10. You can seek compensation for and losses you suffer due to
a problem with a product or service.

@), Read and translate the sentences.
Underline the right words in italics.

1. We went over budget/ pay rise because the budget was miscalculated from
the beginning. 2. Many stressful jobs are also very enjoyable and financially
salaried / rewarding. 3. The pay-slip / pay freeze was introduced to protect jobs
during the pandemic and to avoid a growing gap between public sector pay and
those working in the private sector. 4. The role of the remuneration committee /
legal action is to have an appropriate reward policy that attracts and motivates
executives to achieve the long-term interests of shareholders. 5. Fifty-one percent
of Louisiana households, including those below the poverty level, don't meet /
vote the survival budget. 6. Egypt agrees a board meeting / compensation deal with
the impounded Ever Given's owners and insurers. 7. A pay-as-you-earn / law suit
tax (PAYE), in Australia and the United Kingdom, is a withholding of taxes on
Income payments to employees.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/former
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/employer

Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

TYPES OF COMPENSATION:
EVERYTHING HR PROFESSIONALS NEED TO KNOW

If organizations want to (1) their employees fairly, they need to
understand different types of compensation and how to create attractive
compensation packages for their employees. Compensation can be in the form of
a salary, wage, benefits, bonuses, paid leave, (2) , and stock options,
and more. Compensation is also sometimes referred to as (3) outside
of the U.S. and Canada.

There are two main types of compensation: direct compensation and indirect
compensation. Direct compensation is a financial (or monetary) form of
compensation such as salary, commission or bonuses like severance pay or
4) . For example, golden hello is asigning bonus offered to
executive-level employees as an inducement to join from a rival company.
Depending on the industry and the company's size, a golden hello may run into
the millions of dollars. Company hopes that the executive's value and knowledge
will exceed the cost of the bonus.

Indirect compensation is still a financial form of compensation, but, employees
do not directly receive it in cash form. Indirect compensation is often known as
employee benefits or perks of the job. Some common examples of indirect
compensations are (5) when employees can purchase a set number of
shares at a fixed price after a certain period but they don’t have any ownership in
the company. Another example of such compensations are benefits like insurance,
retirement plans, (6) paid by an employer to an employee after
employment has ended or golden parachute. A (7) consists of
substantial benefits given to top executives if the company is taken over by another
firm, and the executives are terminated as a result of the merger or takeover. So, it
intended to provide a soft landing for employees of certain levels who lose their
jobs.

1. a. pay rise b. sink in c. reward d. vote

2. a. legal action b. pension funds C. contract d. budget

3. a. remuneration b. board c. fat cat d. litigation

4. a. pay freeze b. remuneration committee | c. wage d. golden hello
5. a. pension b. pay as you earn c. stock options d. pay-slip

6. a. wage package b. severance pay c. board meeting d. contractor
7. a. budgetary b. golden parachute c. law suit d. boardroom
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Unit 5
Development

Prosperity or
preservatmn’ w5

//I/(’ /' i \

Keynotes

Economic development has brought benefits
to the populations of both the maore and the
less economically developed countries
(MEDC and LEDC), Loans from international
arganisations enable governments to exploit
their natural resources and to invest in
construction projects and industrial
facilities. This raises Gross Domestic
Product (GDP) and improves standards of

iving. Environmentalists oppose
development which produces pollution and
endangers the health of local people and
depletes resources.

~




consortium

to cost

cost

fixed cost
cost=cutting
overheads
development
developer
developing
developing countries
loan

to loan

to apply for a loan
to take out a loan
interest on a loan
bank loan
negotiation = talks
to negotiate
negotiator
prosperity

to prosper
prosperous
natural resources
reserve = resources
to reserve

revenue

tax revenue
wealth

to accumulate wealth
Gross Domestic Product (GDP)
environmentalist
fuel

pollution

tribe

rainforest

pipeline

to endanger
upstream
downstream
attempt

lobbying

approval
precaution

scar

gas field
landowner

to sustain

alary

KOHCOPLIIyM

KOIITYBaTH

1. BapTicTb; 2. BUTpaTl
¢ikcoBaHa I1iHa
3HIDKEHHS BUTPAT
HaKJIaJH1 BUTPATH

1. po3BHTOK; 2. po3poOKa
PO3pOOHUK

TOW, IO PO3BUBAETHCA
KpaiHH, 1110 PO3BUBAIOTHCS
MO3UKa, KPSIUT
MO3UYHUTH

KJIOTIOTaTH PO MO3UKY
B3SITH [MO3UKY

BiJICOTKH 32 KPEIIUTOM
OaHKIBCHKHM KPESIUT
MIEPETOBOPHU

BECTH TEPEroBOPH

[IOCEPEHUK, IEPETOBOPHUK

MIPOLBITAHHS
MPOLBITATH

KBITY4YHit

IPUPOJIHI pecypcu
pe3epBU = pecypcH
pe3epByBaTu

OX1xT

MOJJATKOB1 HAIXO/KEHHS
100po0yT
HaKONU4yBaTH 0ararcTBo
BBIIT

€KOJIOT

HaJIMBO

3a0pyIHEHHS

iem's

TPONIYHUH JTiC

TpyOoO / HadTOMPOBIL
HapakaTu Ha HeOe3neKy
Hagh. momyk HadTH
Hagh. mepepoOka HapTH
cripoba

T0010OBaHHS

CXBaJICHHS
00epekHICTh

pyOenb

ra3oBe POJOBUIIIE
3€MJICBIIACHUK
HiATPUMYBATH
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4l Give the transcription of the words below.
Translate these words.

ProSperous ......cceeiieiiininnn environmentalist  .......................
consortium ... FEVENUE e
sustain - L negotiation ...l
downstream ... wealth
overheads ...l precaution ..

7 Translate the following words into English.

HAKOMUIYBATH OATaTCTBO | eeueeneennennannns BIICOTKH 33 KPEIUTOM | seevernconsosancecens
KJIOHOTATH MPO HO3UKY | eeeerenenininennnnn HApaKaTH HAa HEOC3MEKY | eeeeeecececececncens
KpaiHW, [0 PO3BUBAIOTBCA | ceeeenvnennnnnnnn. Ta3oB€ POMOBHIIE | eeeeeerercececnecnnes
BHYTPIIITHIA BaTOBHHA MPOAYKT | veeeveeneanennnnn. B3STH MO3UKY | eeeeeeceecccnccnnns
OPUPOJHI PECYPCH | eeeniniennnnnens HOAATKOBI HAMXOMKCHHSI | seveevececacacacasens

B Fill in the missing letters and translate the words.

pr_ca tion ... tr be
d elopent ...l pros_ r__
rain__rest ... dev loing ...
ne titor L. land_ner Ll
dv _oper _proal

4l Read and translate the words.
State and underline the odd words in each group.

1. reserve, cost, loan, fixed cost, lobbying, bank loan, overheads, cost-cutting.

2. fuel, pipeline, attempt, upstream, pollution, to cost, environmentalist, scar,
resources .

5, Word building. Form one-root nouns from the following
verbs. Pay attention to these words and translate them.

Verb —> Noun
toreserve | i to negotiate | ...
toloan | to prosper | .oicieiiiiiien
tocost | todevelop | ..




Lexical xercises

. Match the words with their definitions.

1. consortium a. a country with little industrial and economic activity and where people
generally have low incomes.

2. cost-cutting b. a person who is concerned about protecting the environment.

3. tribe c. a state of being successful usually by making a lot of money.

4. developing d. actions taken to reduce the amount that is spent on a service or within

countries an organization.

5. environmentalist | e. to put someone or something into dangerous situation.

6. rainforest f. a group of companies, organizations, etc. that have joined together to
work on a particular project.

7. prosperity g.a thick forest of tall trees found in tropical areas where there is a lot of
rain.

8. to endanger h.a group of people who share a similar culture that is often handed down
from one generation to the next.

7/. Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Upstream, midstream and downstream. If you’ve listened to any news about
the oil and natural gas fields, chances are you’ve (1) . But do you
know what they mean? Turns out they’re actually three related parts of the same
thing — namely, (2) . This refers to anything having to do with
the exploration and production of natural resources such as oil and natural gas.
The term ‘upstream’ (3) the actual drilling and bringing oil and
natural gas resources to the surface, referred to as ‘production’. (4)
and natural gas industry refers to anything required to transport and store crude
oil and natural gas (5) into fuels. Midstream includes pipelines and
all infrastructure needed to move these reserves long distance. The final sector of
the oil and natural gas industry is known as ‘downstream’. This includes
everything involved in turning crude oil and natural gas into (6) we
depend on every day.

a. before they are refined and processed  d. includes the steps involved in
b. the oil and natural gas industry e. heard these three terms
C. the ‘midstream’ segment of the oil f. thousands of finished products
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& Use the words from the box to complete the sentences.

approval taking outaloan scar pollution apply for aloan
landowners sustained developer prosper attempt negotiators

1. may help you consolidate debt or pay for a big-ticket item.
2. touches all parts of the planet and it's the largest environmental
cause of disease and premature death in the world today. 3. The manager sat and
the store employees made an to organize a line for the customers.
4. The board of directors will almost certainly give their .5. A
iIs amark on the skin which is left after a wound has healed. 6. Many large
in the UK have decided to work with energy companies to harness
the power of the wind. 7. Once you’ve found the offer you want, you can usually
online — either via Experian’s website, or by going directly to

the lender’s website. 8. Some very skillful will be needed to settle this
dispute. 9. Economic growth cannot be without a rise in inflation.
10. We aim to create a climate in which all small businesses can

11. This company was an early of computer-controlled robots.

@D Read and translate the text.
Underline the right words in italics.

Gross domestic product (GDP) is a monetary measure of the market wealth /
value of all the final goods and services produced in a specific time period. It
includes all final goods and services — that is, those that are produced by

the economic agents reserved / located in that country
i regardless of their ownership / revenue and that are not
WhDaot":s;sGt;':ss resold in any form. It is used throughout the world as
Product (GDP) the main measure of output and economic activity.
o T jj o | GDP per capita (also called GDP per person) is used
B .. as a negotiation / measure of a country’s standard of
living. A country with a higher level of GDP per capita is considered to be better
off in economic terms / overheads than a country with a lower level. GDP differs
from gross national product (GNP), which includes all final goods and services
produced by precaution / resources owned by that country’s residents, whether
located in the country or elsewhere. Each country prepares and publishes its own
GDP data regularly. In addition, international organizations / interest on a loan
such as the World Bank and the International Monetary Fund (IMF) periodically
publish and maintain historical GDP data for many countries.
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10), Read the text. Fill in the gaps with the correct answers.

APPLYING FOR A BANK LOAN

A (1) IS money you borrow for just about any purpose,
including debt consolidation, an unexpected medical bill, a new appliance,
a vacation, or even a student (2) . When someone needs money, they
(3) from a bank, corporation, government, or other entity.
The borrower may be required to provide specific details such as the reason for
the loan, their financial history, Social Security Number (SSN), and other
information. Based on the applicant's creditworthiness, the lender either denies or
approves the application. The lender must provide a reason should the loan
application be denied. If the application is approved, both parties sign a contract
that outlines the details of the agreement.

Before deciding to (4) , ask yourself if it's the right option for
you. This may depend on your financial circumstances, your plans for the future,
your credit score, what you're buying, and how much it will (5)
Remember that when you borrow money, you don’t just pay back the original loan.
Except for that 0% card, paid off on time, you also pay (6) or “rent”
on the money you borrow. There’s no reason to pay interest on the money you
don’t need, so only borrow what is necessary.

1. a. wealth b. revenue c. bank loan d. fixed cost
2. a. loan b. negotiator c. consortium d. fuel
3. a. prosper b. apply for a loan C. reserve d. negotiate
4, a. sustain b. accumulate wealth c. take out a loan d. endanger
5. a. prosper b. loan c. apply for a loan d. cost
6. a. landowner b. interest on a loan C. tax revenue d. rainforest

ﬁ]ﬁ]n Make new sentences with the words in bold.

1. Fixed costs are costs that do not change when sales or production volumes
increase or decrease. 2. Overheads, also known as indirect costs or burden, are
those costs that are not involved in generating profit, but they ensure your
company’s day-to-day operations. 3. A negotiation is a strategic discussion that
resolves an issue in a way that both parties find acceptable. 4. Ireland is
a prosperous country, but rankings based on per capita GDP data place Ireland
much too high. 5. Tax revenue is defined as the revenues collected from taxes on
income and profits, taxes levied on goods and services, taxes on the ownership and
transfer of property, and other taxes. 6. His wealth is so great that money doesn't
mean much to him.
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Unit 6
Marketing

Seducing the
masses

Keynotes

The various activities of the
marketing process are referred
to as the marketing mix and

traditionally include the four Ps:

product (characteristics and

features), price (appropriate market

price), promotion (communicating the
product's benefits), place (distribution

of the product in markets). In order to

gain 3 competitive advantage over rivals,
companies create brands that represent
aspirations and a desirable image of life that
the customer would like to identify with,




barrier to entry
benefit

to benefit from
beneficial
brand

to brand
brand loyalty
cross-branding
consumer

to consume
consumption
logo

marketing mix
premium
premium rate
promotion

to promote
promotional
point of sale
aspiration

to commit

to gain (over)
to stand for

to deter

to accuse

to seduce

to distract

to shoot down
wholesale price
price war
manipulated
bombarded
corrupt

to corrupt

evil
showcasing product
straightforward
occasional
blame

kit

stamp
intrusive
responsive
vague
endorsement
self-esteem
exaggeration

alary

Oap'ep s Bxoay (Ha purok)
KOPHCTD

OTPUMYBATH KOPHUCTH 3
KOpUCHUH

TOpriBeJIbHA MapKa
CTBOPUTH TOPTiBEIIbHY MApKy
NPUXHIBHICTD OpeHay
00'erHaHHS OpEeHIIIB
CIOKMBaY

CIIO’KMBATH

CIIO>KMBaHHSA

JIOTOTHTI

MapKETHHTOBUI KOMILIIEKC
Has0aBKa

CTaBKa HaJ0aBKH

1. pexnama; 2. npocyBaHHs
1. npocysaru; 2. pexiaMmyBaTu
pEeKJIIaMHUIA

TOpriBeibHa TOUKa
nparHeHHs, OaxaHHs
MparHyTH, 3iHCHIOBATH
3aBOIOBATU

MiATPUMYBaTH, JOTPUMYBATUCS
CTPUMYBATH
3BHUHYBa4yBaTH
CIIOKYIIIaTH

BIJIBOIIKATH

3HHIYBATH

OTITOBA IliHA

BliHA IIH

TOM, KUM MaHIIMyJIIOI0Th
3acCHUIIaHMi, 3aBaJICHUMN
3111COBaHUHN, MPOJAKHUI
NICYBaTH, M1JKYIIOBYBaTH
3710

JIEMOHCTpALlisl TPOAYKTY
HIPSAMUN, IPOCTUN
BUIIAJKOBUH

BHHA, BIAMOBITAJIBHICTE
KOMIUJIEKT, eKiIipoBKa
3HAK

HaB's3JIUBUI

YyHHUAN

HEBU3HAYCHUI, HEUITKUH
MiATPUMKA

CXBaJICHHS
nepeOUTbIIICHHS
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4l Give the transcription of the words below.
Translate these words.

exaggeration ...l todeter L
toaccuse i, endorsement ...l
straightforward ........................ toseduce Ll
self-esteem ... intrusive L
premiumrate ... tocommit L.

7). Translate the following words into English.

00'€MHAHHS OPEHIIB | eueereenenanenenenns 3aBOIOBATH | teeeeecesennseccennes
JAEMOHCTPALIS IPOIAYKTY | wovevnrnenennnnenennn OPUXUIBHICTE OPEHAY | eveeveveneecencanenns
OIITOBA IIHA | eeeeeeeiiiineeeanannnn MApPKETHHTOBH KOMIUICKC | eeeeesccnccnccncenees
6ap'€p IUTSL BXOJTY (Ha puHOK) ..................... TopriBeana TOUKA | teeecscccccscccsccces
BHUIYBATA | eeeeeeeeeneiiiiiiinnns OTPUMYBATH BUTOZY 3 ........ | ceececceccscsccccsces

B Fill in the missing letters and translate the words.

st m_ con_m_tion ...
CON__ME_ i, p_motin ...
Ime SE U B i,
p__mium SE_ -€S_BM ..
_mpt ma_pulaed ...l

4l Read and translate the words.
State and underline the odd words in each group.

1. brand, benefit, brand-loyalty, to brand, logo, cross-branding.

2. to brand, to corrupt, to consume, beneficial, to shoot down, to promote, price
war, to distract, to commit, to seduce, to gain, evil, to accuse, to stand for, to deter.
3. vague, promotional, kit, responsive, manipulated, bombarded, stamp,occasional

55, Word building. Add the suffixes to the words.
Pay attention to these suffixes and translate the words.

Verb —> Noun
-er - tion - al
toconsume | ......ooiiiiiiinnnn. B L
TO PrOMOLE | o.oiiiiiiiiiiiiiiiiiiiies | eeeeeeneensacmecseesnesnesss | eosensansonsasansansansanes
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Lexical xercises

@, Match the words with their definitions.

1. kit a. morally wrong or bad; immoral.

2. exaggeration b. responsibility for a fault or wrong.

3. evil c. a feeling of having respect for yourself and your abilities.

4. endorsement d. something that will provide an advantage for others

5. blame e. a mark applied to postage stamps for cancellation purposes.

6. self-esteem f. a set of clothes or equipment needed for a specific purpose.

7. stamp g. a public or official statement of support or approval.

8. benefit h. a statement that represents something as better or worse than it really
is.

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

A price war is when two or more rival companies lower prices of comparable
products or services with the (1) from their competitors — or
gaining market share. Price wars most often strike brands where there is both
heavy competition and several comparable products. As a result, the number of
(2) , but each product is sold for a lower price — potentially
leading to lower profits in the short term. At some point, one of the competing
companies (3) , meaning it can't afford to lower its prices more.
Companies with fewer financial resources may even be put out of business.

However, there can be serious (4) . If alarge firm drives
occasional competitors out of business through aggressive price-cutting,
consumers are left with fewer choices in the end. The damage from price wars
can be especially harsh in areas of the country that (5) to employ
people. With less competition, workers are forced to either accept lower-paying
jobs or move to another area where (6)

a. sales for the products increases d. usually reaches its breaking point
b. have only a few companies e. jobs are more plentiful
c. consequences from price wars f. goal of stealing customers
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https://www.investopedia.com/terms/m/marketshare.asp

& Use the words from the box to complete the sentences.

straightforward  aspiration accuse bombarded consumption
premium rate wholesale price distract commit seduce shooting down

1. Is a sum of money or bonus aid in addition to a regular price,
salary or other amount. 2. Please don't waste my time with nonsense, | need
an honest and response. 3. He has never had any

to earn a lot of money. 4. The progressive increase in the of tea

in Great Britain and Ireland during 50 years from 1836 to 1886 is shown in
the table. 5. Mother Teresa once said, “If you do good, people may
you of selfish motives”. 6. You will be with
opportunities and information as you begin to look. 7. Cigarette ads are designed to
young people into smoking. 8. The study aims to find out what
makes people crimes. 9. The army were accused of
unarmed demonstrators. 10. It was another attempt to attention
from the truth. 11. The company is trying every means to bring down
the of its product.

@), Read and translate the text.
Underline the right words in italics.

Many companies are eager to find new and successful methods to grow their
businesses. Cross-branding can be a beneficial / intrusive option for companies interested
In growing their business through a partnership with another brand. If you manage

marketing or product development for a brand, you

M m may find a promotion / benefit in learning more about

VERSACE

&%
RSA cross-branding and how it can help your business.

Cross-branding / brand loyalty is when two brands

“BlackBeny ia % work together to create a new product that uses both

e R oeaoes o e Pt brands. Sometimes cross-branding is called co-

branding. Co-branding is a marketing strategy that

[: utilizes multiple brand names on a good or service

as part of a strategic alliance. Also known as

a brand partnership, co-branding encompasses

several different types of branding collaborations, typically involving the logo /

brands of at least two companies. The point of co-branding is to combine

the market strength, brand awareness, positive associations, and cachet of two or
more brands to compel consumers to pay a greater premium / evil for them.
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https://www.macmillandictionary.com/dictionary/british/study_1
https://www.macmillandictionary.com/dictionary/british/aim_1
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

WHAT ARE BARRIERS TO ENTRY?

(1) Is an economics and business term describing factors that can
prevent or impede newcomers into a market or industry sector, and so limit
competition. These can include high start-up costs, or other obstacles that prevent
new competitors from easily entering a business sector. Barriers to entry

e (2 existing firms

s WALk e o e e s iy because they protect their market

i = share and ability to generate
v | S— e nwineenese - revenues and profits.

// Common barriers to entry

oo ] N[ include special tax

ol N () to existing firms,

Geographical barriers Being th frst mover patent protections, strong brand

toancsiuyege i rerdesmmimeeronl Bl e identity, (4) , and

high customer switching costs.
Other barriers include the need for new companies to obtain licenses or regulatory
clearance before operation.
Some barriers to entry exist because of government intervention, while others
occur naturally within a free market. Often, companies (5)
the government to erect new barriers to entry.

1. a. marketing mix b. barriers to entry c. point of sale d. stamp

2. a. benefit b. consumption c. logo d. corrupt

3. a. deters b. brands c. benefits d. seduces

4, a. cross-branding b. brand loyalty c. wholesale price | d. exaggeration
5. a. accuse b. commit c. stand for d. corrupt

119l, Read and translate the sentences. Make new sentences
with the words in bold.

1. If the answers to your questions sound vague, ask for clarification. 2. If you stop
and count to ten when you’re angry, it will deter you from doing something you
could later regret. 3. She tried to be helpful without being intrusive. 4. They have
not been very responsive to the needs of disabled customers. 5. Showcasing
product isthe act of displaying a product effectively to engage a viewer and
convert them into a client. 6. Throughout her career she has very successfully

manipulated the media.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/media

Unit 7
Outsourcing

Keynotes

Globalisation is
forcing businesses to
make cost savings by
teducing costs.
One way to do this is by
outsourcing - transférning business
processes such as order pmtessin or call centre management,
10 outside suppliers and. service pro\rlﬂers. Offshoring i a new
form of outsaurcing where businesses relocate back-office
1operaﬁons in ‘ouerseas ﬁﬁhﬁes where labour costs are lower,
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globalisation
back office
business process
database

to relocate

to downsize = to lay off
layoff

manual work
knowledge work
knowledge worker
offshoring
offshore (adj)
offshore (n)

to outsource
outsourcing

to subcontract
overhead= fixed cost
pilot project
productivity
saving

cost saving
savings

to make savings
operating cost
labour cost
service provider
call center
shortage
oversea
consultancy
shift

to be under way
to outbid

todry up

to slash

to flee

to push

surplus
backlash
downsizing
help-desk support
business card

to redeploy
meanwhile
implication
ample
consensus

alary

riio0aizaris

BiJUT1T 0OpOOKH TOKYMEHTIB
Oi3HEC-TIpoIIeC

0a3za JaHux

nepeixaru, nepedazyBarucs
CKOpOYYBaTH (wmamu)
3BUTHBHCHHS

pyudHa poboTa
BHCOKOKBaJTi(hikoBaHa poboTa
MpaIiBHUK PO3yMOBOI Iparti
nepeHoc 6i3Hecy B iHIIY KpaiHy
BUPOOJICHUI 32 KOPJIOHOM
KpaiHa 0coOnMBUX Oi3HEC yMOB
HaiiMaTu Ha CTOPOHI
3aTydeHHs CITIBBUKOHABIIIB
yKJIaJlaTu cy0J0TrOBip
HaKJIaH1 BUTPATH

MUJIOTHUH MPOEKT
MPOAYKTUBHICTb
OCpEKITUBICTD, EKOHOMIS
3HIKEHHS CO01BapTOCTI

32011 KESHHSI

poOUTH 3a011aKEHHS
eKCIUTyaTaliiiHi BUTpaTu
oriaTa npari

MOCTaYaIbHUK MOCTYT
KOJUI-IIEHTP

HecTaua, aedinur

1. 3aMopchKHii; 2. 32 KOPJOHOM
KOHCAJITUHIOBAa KOMITaHist
3MIHH, IEPEMIILIEHHS
BiIOyBaTucs

1. nepebutu 1iHy; 2. 3aTbMapUTH
BUYEPIIATUCS

CKOpO4YBaTH (6apmicmy)
3HHUKATH, IPOTagaTH
IITOBXAaTH, MMPOCYBATH
HaJJTAIIOK

HECHPUSITINBA PeaKIlist
CKOPOYEHHS

ciyx0a miATPUMKH

BI3UTIBKa

MepeNCIOKYBaTH

THUM Y9aCOM

1. mpudecHiCcTh; 2. HACTI KA
Oaratwuii, JOCTaTHIN

3rojia, KOHCEHCYC

43



4l Give the transcription of the words below.
Translate these words.

CONSENSUS  .ivvviiiiniineannnnn. overhead ...
outsourcing  .......oeiiiiiinnn... redeploy ..
layoff SAVINGS e,
OVEISea  coivviiiiiiiiiniinnnnn. meanwhile ...
surplus L offshoring ...l

7). Translate the following words into English.

MIJIOTHUHM MPOCKT | eeeeeiiniinnanaanannns OI3HEC-TIPOLIEC | eeevececsnsosnncncnns
CIIY)KOa THATPHAMKH | ceeneeneenneniannannns BHUCOKOKBaTI(DIKOBAHA POOOTA | teevereernrerancncnns
pydHa poboTa | . HAKJIQIHI BUTPATH | seecenececececncncens
MMOCTAYATBHUK TTOCIYT | eeeeenieneeneenennnnn BiIITT OOPOOKH OKYMEHTIB | seeevreccnrocancncnns
BIBUTIBKA | eeeiiiiiiiiiiiiiann, MEPEHOC OI13HECY B 1HITY KPATHY | teeevseconsarancncans

B Fill in the missing letters and translate the words.

re_cate _ta se
S OF 08 i, impli_ti
p_duc_wvity ... down_zing ...
glo lsa on ... 0 _shre
_ckash L ~AY

4l Read and translate the words.
State and underline the odd words in each group.

1. to push, to outsource, to flee, offshore, to subcontract, to outbid, call center,
to be under way, to slash, to dry up.

2. saving, labour cost, to make savings, consultancy, operating cost, cost saving,
ample, fixed cost, savings, overhead.
3. offshoring, to outsource, knowledge worker, offshore, outsourcing, shift.

55, Word building. Add the suffix to the verb.
Pay attention to this suffix and translate the words.

Verb —  Noun (+ing)

tooffshore | ...,
tooutsource | i

todownsize | ..o




Lexical xercises

®, Match the words with their definitions.

1. globalisation a. to happen now.

2. to lay off b. a person whose job involves handling or using information.

3. to push c. also known as indirect costs or overhead costs, are business expenses
that are not dependent on the level of goods or services produced by the
business.

4. to be under d. to discharge a worker temporarily or permanently because of a shortage

way of work.

5. ample e. to disappear.

6. to flee f. to exert force in order to move something away.

7. knowledge g. the process by which businesses or other organizations develop

worker international influence or start operating on an international scale.

8. fixed cost h. enough or more than enough; plentiful.

7/, Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Outsourcing was first recognized as a business strategy in 1989 and became
an integral (1) throughout the 1990s. It is a business process of hiring
a third party to create goods and services that (2) in-house by
the company's own employees and staff. Outsourcing is a practice usually
undertaken by companies as an operating cost saving measure.

Companies may choose to outsource services onshore (within their own

country), nearshore (to a neighboring country (3) ), or offshore (to a more
distant country). The most developing forms of outsourcing are production of
4) , call centers, human resources management and logistics.

The opposed of outsourcing argue that it has caused the layoff process and
(5) , particularly in the manufacturing sector. Supporters say it creates
an incentive for businesses to relocate resources where they are most effective,
and that outsourcing helps maintain the (6) on a global scale.

a. nature of free-market economies d. large volume of documents
b. part of business economics e. were traditionally performed
C. or one in the same time zone f. the loss of domestic jobs
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& Use the words from the box to complete the sentences.

consultancy pilot project outbid subcontract redeploy implications
surplus manual work dry up downsizing

1. We are an engineering that requires a cost accountant. 2. For
someone who can work, corporate and increased competition in
the job market have led to self-employment. 3. The government sponsored
a to find out how the education reforms would work in schools.
4. We close the design department and the workforce in
the publicity and sale department. 5. The contractor may out
much of the work, but the contractor is where the buck stops in terms of
responsibility. 6. Manual labour or is physical work done by humans,
in contrast to labour by machines and working animals. 7. If you
someone, you offer more money than they do for something that you
both want to buy. 8. What are the moral of applied biotechnology?
9. A few shallow salt lakes are filled by rain water, but they on
the setting in of the hot weather. 10. In the lean years, harvests are small and
farmers sometimes don't even produce enough to have to sell.

@), Read and translate the sentences.
Underline the right words in italics.

1. We need to come to a consensus / savings quickly about who will present
the data. 2. Out of his profits, the retailer has to pay all the costs involved in
running the shop, that is, his surplus / overheads. 3. California faces a shortage /
outsourcing V5  offshoring implication of college-educated workers

o Am = that could slow its economic growth.

ot demomece 4. The current  support cost, including
r_l maintenance, layoff / help-desk support and
current improvements to the system is
Jgi  Activities I around  £3 million  per  annum.

Delegation f complete

5. The company was forced to flee / slash
prices on spring and summer collections. 6. The government is facing an angry
backlash / downsizing from voters over the new tax. 7. As the industrialisation of
the valleys began there was little shift / offshore in the use of Welsh as a first
language. 8. He was not only a trader but was in charge of the so-called back office
/ savings, which processed the paperwork associated with trading.
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

WHAT IS BUSINESS PROCESS OFFSHORING
AND IS IT WORTH IT?

Over the past few years, businesses in almost every industry have turned to
business process (1) . Offshoring means that you relocate your in-
house jobs (2) — typically an operational process, such as
manufacturing, or supporting processes, such as accounting.

Offshoring can help you to cut (3) , to access to a skilled talent you
can’t find within your home country. But, before you consider executing your
offshoring strategy, it’s key to understand the answer to what business function
you want to offshore, where is your offshoring destination and which offshore
(4) you want to work with. Nowadays there are the top three
industries that carry out and benefit from offshoring:

1. Information technology (IT) is one of the most popular offshoring industries.
Countries such as India, Ukraine, Poland, and China are some of the most popular
(5) destinations for the IT industry;

2. Knowledge Process Offshoring (KPO) or (6) Is another
popular industry which includes data analytics, data entry, market research and
data management. Countries like India, Mexico, and Malaysia are popular
destinations for KPO offshoring;

3. Offshoring is a popular practice in the customer support industry. Offshore
companies specializing in customer service handle emails, social media, live chat
support and even call centers to support customer calls.

Among the successful offshoring examples, there are such companies as
WhatsApp, Google, Amazon, Sumsung Electronics, Huawei etc. They proved
that offshoring business processes can offer companies the opportunity to
lower costs by 40 percent or more. The upward tick in offshoring can be
attributed to the growing demand for expert talent and globalization. And with

benefits like (7) and easy business expansion, the process is here to
stay.

1. a. offshoring b. consensus C. shift d. surplus

2. a. back office b. shortage c. backlash d. overseas

3. a. productivity b. labor costs c. offshore d. overhead

4. a. accommodation | b. employment c. service provider | d. region

5. a. offshore b. help-desk support c. meanwhile d. business card
6. a. back office b. knowledge work c. downsize d. productivity
7. a. slash b. database C. savings d. cost savings

47



https://biz30.timedoctor.com/outsourcing-to-mexico/
https://biz30.timedoctor.com/outsourcing-to-malaysia/

Unit 8
Finance

The bottom line:

g 2

e Informat

IiestudoBne: S




balance sheet

statement of financial position
liabilities

bankrupt = insolvent

to go bankrupt

to bankrupt

bankruptcy

bottom line

expense (s) = spending = costs
expenditure = outgoing
expense account

expenses claim form

to claim expenses

financial statement

forecast = projection

to forecast

income statement

profit and loss account (P&L)
statement of earnings
mismanagement

to mismanage

regulator = controller
regulation
Securities Exchange Commission
irregularity

financial reporting

strict

governance

income = gain

gross profit

interest receivable

turnover

sales revenue = sales
earnings

overheads = indirect costs
fixed assets

trading profit

retained profit=retained earnings
to overstate = to exceed
overwhelming

to absolve

wrong-doing

to falsify

to get rid of

jail

rebate = discount

to conceal
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OaJlaHCOBA BIOMICTb
OanaHcoBa BiJOMICTh
Oopru, MacuBu

OaHKpOT
30aHKPOTYBaTH
JIOBECTH J10 OaHKPYTCTBA
OaHKPYTCTBO

HiCYMOK

BUTpPATH, BUJATKH
BUJIATKH, CTATTS BUTPAT
cityk00Bi BUTpaTu
ABaHCOBUII 3BIT
BUMAaraTi KOMIEHCAIlii
¢binancoBuii 3BIT
MPOTHO3, NIepe0aYCHHS
MIPOTHO3YBaTH
JIeKJIapaltis J0XO0IiB
JIeKJIapallist JOXO/IiB
JIeKJIapaltis J0XO0IiB
MoraHe KepyBaHHs
MOTaHO KepyBaTH
1HCTIEKTOP

NpaBuia, IHCTPYKIIis

KOMICis 3 00OMIHY IIIHHUX HanepiB

Oe3nan

(iHaHCOBA 3BITHICTh
JKOPCTKUH, CYBOPUI
KEpIBHULITBO

npuOyTOK, JOX1]
BaJIOBUM MPUOYTOK
BIJICOTKH /10 OTPUMAaHHS
TOBapoOOIT

BUpYYKa

3apo0ITOK

HaKJIaJH1 BUTPaTH
OCHOBHMH KartiTal
npuOyTOK BiJ peasizamii
HEMNOIIJICHUH PUOYTOK
nepeOiIbIIyBaTH
HE34HCIICHHUN
3BIIBHATH Bif
MPaBOMNOPYIIEHHS
iapooaaTu
no30yBarucs

TIOpMa

CKHUJIKA, TOCTYIIKA
CKpHBATH, IPUXOBYBATH

ilary



4., Give the transcription of the words below.
Translate these words.

overwhelming ...l bankrupt ..
jaill EXPENSES e
liabilities ... governanCe  ..iiiiiiiiiiiiiiiien..
earnings e gain
toexceed 0 expenditure ...l

7). Translate the following words into English.

MPABOMOPYIIEHHS | eeeerienieninnennnnn. OPUOYTOK BiJ peaymizallii | cevveereriecnrnccnses
OOMIH I[IHHUX TMAMEPIB | +eeevrerrieninnennnnn. OIACYMOK | ceiirereiiacninennnes
BUMAraTyd KOMIEHCAIIT | «eueeeenennnnnnn, (DIHAHCOBA 3BITHICTD | eeeeesecnccscncences
(iHAHCOBHI 3BIT | .eveiviiiiiininnnnn.. ABAHCOBHM 3BIT | seeveesesnsorsncncnns
30aHKPOTYBATH | eeeeereeneenennennenns BIACOTKH [UISL OTPHUMAHHS | eevreecersncnsoccnses

B Fill in the missing letters and translate the words.

tu_over con_tro_er
re_te insol_nt L
Pro_ec_on str_t
regu__tion _regu_rity L
mis_na ement ... dis_unt

4l Read and translate the words.
State and underline the odd words in each group.

1.to conceal, to forecast, to exceed, regulator, to bankrupt, to get rid of,
to mismanage, expense account, to falsify, to absolve, to overstate, sales.

2. income, statement of earnings, forecast, retained earnings, income statement,
sales revenue, gross profit, profit and loss account, balance sheet, retained profit.
3. bankruptcy, outgoing, indirect costs, statement of financial position, spending,
overheads, fixed assets, costs.

), Word building. Form one-root nouns from the following
verbs. Pay attention to these words and translate them.

Verb — Noun

to bankrupt |

toforecast

50



Lexical xercises

®, Match the words with their definitions.

1. controller a. the income received by a company from its sales of goods or the
provision of services.

2. sales revenue b. a person's regular expenditure.

3. to get rid of c. an government regulatory agency responsible for protecting investors

maintaining fair and orderly functioning of the securities markets.
4. Securities Exchange | d. an estimate or forecast of a future situation based on a study of
Commission present trends.

5. projection e. to say that (something) is greater than it really is.

6. outgoing f. take action so as to be free of (a troublesome or unwanted person ot
thing).

7. to mismanage g. an employee who is responsible for the reporting of financial

statements and budgets as well as overseeing expenditures and castk
flow management.
8. to exceed h. to manage something badly or wrongly.

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

An income statement also known as the profit and loss statement (P&L) or
statement of earnings is one of the three important financial statements used for
reporting a (1) . The other two key statements are the balance sheet and
the cash flow statement. The purpose of the statement of earnings is to show
managers and investors whether the company (2) or lost money (loss).

The income statement focuses on the revenue, expenses, gains, and losses of
a company. A profit and loss statement provides valuable insights into a company’s
operations, the (3) , underperforming sectors, and its performance
relative to industry peers. The statement of earnings is an integral (4) ___ reports
that must be submitted to the U.S. Securities Exchange Commission (SEC).

The income statement can be (5) to find the bottom line: starting with
the gross profit, then calculating operating expenses. Then when deducted from
the gross profit, produces income from operations. The final step is to deduct taxes,
which finally produces the net income for the period measured.

While a statement of financial position provides the snapshot of a company’s
financials as of a particular date, the income statement reports income (6) :
usually a quarter or a year.

a. part of the company performance d. efficiency of its management
b. company’s financial performance e. prepared in several steps
c. through a specific period f. made money (profit)
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& Use the words from the box to complete the sentences.

overwhelming wrong-doing mismanagement insolvent trading profits
expenditure regulation rebate trading profit Expenses Claim Form

1. She managed to find financial backing with the support of friends.
2. Companies that offer a know that there will always be a large number
of consumers who never claim it. 3. The charity Public Concern at Work provides
free confidential advice to workers who have concerns about __in the
workplace. 4. By overstating , an employee could hope to qualify for
alarger bonus. 5. The UK's Committee of Public Accounts reported that
the of the project had helped increase the cost of each aircraft by 75%.

6. The University's Paper can be used by eligible students who are entitled
to a reimbursement of expenses incurred as part of their University work. 7. Last
week, this once great company declared itself . 8. Now after the election
we need a big campaign to stop any new on nuclear arms. 9.

from France, excluding real estate activities, was expected to grow 5% in 2019
instead of 10% the retailer previously forecast. 10. The city has a bizarre

requiring all city garbage trucks to be made out of a particular brand of steel.

@), Read and translate the sentences.
Underline the right words in italics.

1. The bare figures, however, get rid of / conceal the fact that domestic inflation is
still stubbornly high. 2. Lee had enough money to hire an expensive white lawyer
and served only a short jail / sales term. 3. Under the medical expense tax credit,
people with disabilities are also able to claim expenses / to mismanage related to
education and employment. 4. Interest receivable / gross profit is the amount of
interest that has been earned, but which has not yet been received in cash. 5. We
wanted to ensure that universities were able to get into the projects without losing
money through balance sheet / indirect costs, and we have achieved that. 6. Retained
earnings / sales revenue are the amount of profit a company has left over after
paying its direct costs, indirect costs, income taxes and dividends to shareholders.
7. Fixed assets/ overheads are a company's permanent assets, such as buildings,
equipment, and technology. 8. The high price of cigarettes represents no problem to
the man with a big costs /expense account who charges his cigarettes up to the firm.
9. The central bank said it would punish banks which helped businesses to falsify / to
absolve documents.
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

THE RISE AND FALL OF ENRON

The story of Enron Corp. depicts a company that reached dramatic heights only to
face a dizzying fall. At Enron’s peak, its shares were worth $90.75; just prior to
declaring (1) on Dec. 2, 2001, they were trading at $0.26.

Enron was formed in 1985 following a merger between Houston Natural Gas Co.
and InterNorth Inc. Following the merger, Kenneth Lay, who had been the CEO of
Houston Natural Gas, became Enron’s CEO. He quickly rebranded Enron into one

of the largest suppliers of natural gas and electricity.
However, during the merger, the company
incurred a significant amount of debt due to a new

2 law passed by the US Congress. The law

deregulated the sale of natural gas, meaning that

¢ Enron lost its exclusive rights to its pipelines.
& ® Therefore, Kenneth Lay developed a staff of
o executives that — by the use of accounting loopholes

and poor (3) — were able to hide

billions of dollars in debt from failed deals and

projects. From an accounting point of view, Enron's accounts were manipulated
whereby huge amounts of debt were “hidden” from the company's (4)
The problems began surfacing in 2001 when analysts started looking into

Enron's(5) . Enron was convicted of 18 counts of conspiracy and fraud.
It became the most complex white-collar crime in the FBI's history. Eventually,
the Enron scandal did lead to new (6) in the US financial system.

Over the next several years, the name Enron became synonymous with large-scale
corporate fraud and corruption, as an investigation by the (7) and
the U.S. Justice Department revealed that Enron had (8) = its
9) by hiding debts and losses in subsidiary partnerships.

'1. a. to bankrupt | b. insolvent c. bankruptcy d. bankrupt
2. | a. strict b. regulator C. COSts d. gain

3. | a. turnover b. financial reporting c. trading profit d. forecast

4. | a. balance sheet | b. spending C. governance d. sales

5. | a. irregularity b. financial statements c. overwhelming d. overheads
6. | a. liabilities b. mismanagement C .gross profit d. regulations
7. | a. bottom line | b. Securities Exchange Commission | c. expense account | d. jail

8. | a. absolved b. get rid of c. falsified d. overstated
9. | a. discount b. retained profit C. earnings d. controller
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Unit 9
Recruitment

Hiring for the future




accountable for = responsible for
applicant = candidate

to apply for

application

letter of reference=reference letter
to assign

assignment

cover letter

job advertisement = want ad
curriculum vitae (CV)=resumé US
deadline

to fix / to set a deadline

to meet / to nail a deadline
to miss a deadline

to empower

empowerment

to hire = to employ = to recruit
hire

hiring and firing

hiring manager

payroll

payroll management

to cut / to reduce payroll
qualification

to qualify

qualified

job seeker = job hunter

to screen

to train

training

trainee

trainer

interview

Human Resources (HR)

to jumble

redundant

full house

trump

long odds

guinea pig

to eliminate = to weed out
law-enforcement

to input

to embed

demeanor = behavior

rating sheet

to proceed

55

alary

BIITOBIAAJIGHUN 3a
IPETEH/IeHT, KaHU1aT
MOJIaTH 3asBY Ha
3BEpPTaHHs, 3asBa
pPEKOMEHIAIIHHUH JINCT
JopyJatu

3aBJIaHHS, JOPYUYCHHS
CYMPOBITHUM JTUCT
00's1Ba Mpo BaKaHCirO
aBTobiorpadis, pe3rome
CTPOK BUKOHAHHS
BCTAHOBJIIOBATH CTPOKH
YKJIACTHUCS B CTPOKHU
IPOIYCTHTU CTPOKH
JI0pY4aT, YIOBHOBAKUTH
Ha/IaHHS TIOBHOBAXKCHb
Haiimatu, 1aBaTu poboTy
HalM, OpEHJ1a, IPOKaT
OpUKHOM Ta 3BUIbHEHHS
MEHEJDKEp 3 IIepCOHATy
[LTATI’KHA B1OMICTH
HA4MCIICHHS 3apIUIaTHI
CKOPOTUTH (POH/ 3apIUIaTH
KBasTi(piKais, AUIIOM
IPOXOANUTH KBai(ikarlito
KBaJT1(piKOBaHUM

XTO IIyKae poboTy
BII0MpaTH, COPTYBaTH
rOTyBaTH, HaBYaTH
HaBYaHHS

IPAaKTUKAHT, CTAXEP
IHCTPYKTOp, TPEHEP
criBbeciga

BIJIJTLT KaJIpiB
3MIITYBaTH

3BUIBHEHUH, CKOPOUEHUN
aHIIar

KO3Mp, KO3UPHA KapTa BEJIMK1, HEPiBH1
IIaHCH

MIOCITITHANA KPOJTHK
BUKJIIOYATH
IIPAaBOOXOPOHHUU
BBOJIUTH 1H(OpMAILi0
Bpi3aTu, BOYJAOBYBaTH
MOBEJIiHKa, MaHepa
PEUTHHTOBUH JIUCT
HaIlpaBJATUCA, UTU



4., Give the transcription of the words below.
Translate these words.

curriculumvitae ...l qualified .
toassign job advertisement ...l
guineapig . payroll
demeanor .l Interview L
tojumble law-enforcement ...

7). Translate the following words into English.

MOMATH 3A5BY | eveerneeneenannennnns MNPOIYCTUTH CTPOKH | eeeeeececccecnccncens

PEUTHUHTOBHM JTUCT | eenveenneennennnennnn [PUHAOM Ta 3BUTBHEHHST | severescnssscasoconss
BEJIMKI, HEPIBHI IIAHCH | +eeeeeneneenenennnnn. PEKOMEHMAAIIMHUM JIUCT | seievevereresncncnnes
XTO IIYKAE POOOTY | everriniininennennns MEHEIKEDP 3 HEPCOHATLY | sevececerecncncncnnes
HAYUCIEHHS 3aPIUIATHL | eeeevennenennannannns BIIIUI KAIPIB | severeecnsescasoconss

B Fill in the missing letters and translate the words.

be vior em_wer_nt
t iner hr
assi_ment ... _ainng
ac_unt_lefor ...l re._Mé
de_line TUP

4l Read and translate the words.
State and underline the odd words in each group.

1. to apply for, to employ, to eliminate, to hire, applicant, to weed out, to screen,
to input, to qualify, to cut payroll, cover letter, to proceed, to recruit, to embed.

2. to set deadline, to nail deadline, to hire, deadline, to miss deadline, to fix
deadline, want ad, to meet deadline.

3. candidate, to reduce payroll, trainee, redundant, full house, qualification,
application, responsible for.

5, Word building. Add the suffixes to the verb.
Pay attention to these suffixes and translate the words.

Verb —>  Noun (-ment) Verb  —  Noun (-ing, ee, er)
tO empower ......................... tO train .......................
toassign |




Lexical xercises

. Match the words with their definitions.

1. to eliminate a. officially recognized as being trained to perform a particular job.

2. full house b. having an obligation to do something, or having control over or care
for someone as part of one's job or role.

3. qualified c. to find new people to join a company, an organization.

4. empowerment d. a situation in which every seat in a room that is holding a public
event has someone sitting in it

5. responsible for e. an announcement of an open job position.

6. job advertisement | f. the way in which one acts or conducts oneself.

7. to recruit g. completely remove or get rid of (something).

8. behavior h. authority or power given to someone to do something.

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

At some point in your career, you’ll probably be asked to provide a letter of
reference for an employee, a friend, or (1) . When the time comes, it
will be important to know how to write an effective letter of recommendation (also
known as a reference letter).

Reference letters are needed when applying for jobs, internships, volunteer
positions, colleges, and graduate school programs. Letter of reference may be
requested by the organization that is considering (2) or acceptance at
an institution, or it may be offered by the job seeker or applicant.

A reference letter is a positive endorsement of a person's skills and attributes,
written by someone familiar (3) , and accomplishments. The reference
letter explains why the reader should select a candidate, and what qualifies him for
the opportunity which he is applying for.

When writing a letter of reference, it is a good idea to (4) of his
resumé or curriculum vitae, even if you have known him for a long time. Along
with asking for information about the candidate, ask to whom you should send
the letter, when the deadline is, and what format (5) . Reference letter
should include your contact information, the date, and the contact information for
the (6) , typically, the hiring manager at the Human Resources Department.

a. the individual for employment d. the letter should be in
b. person receiving your letter e. someone you've worked with
c. with their work, character f. ask the person for a copy
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& Use the words from the box to complete the sentences.

nail a deadline guinea pig reduce payroll weed out hiring and firing
long odds accountable for payroll management assignment redundant

1. | have to , this work must be finished by tomorrow. 2. His cavalier
approach to the of senior staff became legendary. 3. You might set
agoal to by 15% over the next quarter. 4. People are entitled to
compensation when they are injured, but we need to the spurious claims.
5. Financial experts say the deal can be done despite the ~ to fail.
6. To find out how it worked, a senior manager of an internet company, volunteered
to be the . 7. Most least developed countries undertook public financial
management reforms, particularly, and internal control systems.
8. Around 1000 footballers look likely to be made when their contracts

run out at the end of this season. 9. Should software makers be made more
damage caused by faulty programs? 10. Since they were studying poetry at
the moment, they had an in-class to write an original poem in any style.

@), Read and translate the sentences.
Underline the right words in italics.

1. With her calm and assured on-camera demeanor / hire, she seems the most
aristocratic of newswomen. 2. Children with dyslexia often have poor memory of
spoken and written words and tend to employ / to jumble or mix up letters.
3. The player to the left of the dealer has the choice of playing with the given
trainer / trump or passing. 4. It's always better to be early than to miss a deadline / to
fix a deadline. 5. Mexican drug cartels have offered a bounty for the killing of a U.S.
law-enforcement / qualified officer. 6. One approach is to assign / to proceed a new
manager or an independent evaluator to assess a project or business. 7. For the first
time in two decades I'm not on the deadline / payroll of a large media corporation.
8. Some roads were closed to the public to ensure that VIP vehicles could proceed /
recruit smoothly to the palace. 9. The growing demand for skilled workers in today's
construction industry can't be solved with a simple want ad / rating sheet. 10. He
maintains that any scheme that requires humans to input / to train metadata with
their data will fail. 11. You can also embed / employ video into Word documents, or
share a document on Facebook. 12. They also empower / screen the directors to elect
a chairman of the board. 13. In our library there are three qualified archivists and
one trainee / trainer, all of whom read medieval Latin and ancient handwriting.
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

EFFECTIVE JOB SEARCHING PROCESS

The job searching process can be exciting and challenging, but it is often
necessary for finding a new job that meets your needs. You should do anything you
can to make yourself positively stand apart from other (1) . This can include
increasing your understanding of how to do well in the application process,
including during (2)

There are many reasons to look for a new job, but you may find that regardless of
your reasons, the approach to the job searching process is similar. Before beginning
your job search, it's helpful to create a plan. Determine what industry you want to
work in, what types of roles you're looking for, your ideal salary range and what
type of company you want to work at. It can
also be helpful to set yourself goals such as

the number of jobs to (3) per
week, a goal for hours spent on job research
each day or a (4) for
improving your (5) and (6) .

Sometimes the job searching process is
time-consuming, and you can use many social media sites in your job search. Most
businesses have some sort of social media presence, and, if they post a job or
mention they are (7) , you can be among the first to know, and you can use
information you've gathered from social media to help you with your (8)

If you're looking for a job in an industry you already have some experience in,
you have an advantage as you likely understand the nuances of that industry better
than other (9) . Whether you're looking for a new opportunity in your
current field or you're hoping to start a career in a new field, you will probably find
value in meeting other professionals in that industry. You can do this at industry-
specific events, conferences, online platforms or through other people you know.

1. | a. applicants b. qualifications c. payrolls d. redundants
2. | a. demeanors b. law-enforcement c. trumps d. interviews
3. | a. input b. jumble c. apply for d. embed

4. | a. deadline b. trainer c. trainee d. training

5. | a. candidate b. job hunter c. want ad d. resumé

6. | a. interview b. cover letter C . assignment d. behavior
7. | a. assigning b. reducing payroll c. hiring d. qualifying
8. | a. full house b. application Cc. empowerment d. guinea pig
9. | a. long odds b. rating sheet C. job hunters d. hire
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Unit 10
Counterfeiting
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of deceit 28




copycat

to crack down on copycat
copyright

currency

hard currency
currency dealer
currency exchange rate
currency trading

to defraud = to cheat
to enforce
enforcement
enforceable

fake = copy = counterfeit
to fake = to copy=to forge
genuine

file-swapping
infringement = breach
to sue

intellectual property
patent

to patent

patented

patent pending

patent office

piracy

profitability

profit

to profit (from)
profitable

trademark

deceit

to deceive
counterfeiting
counterfeiter
digitization

to reckon

to churn out
vulnerable
perpetrator
sweatshop

shoddy

flattery

peril

indistinguishable

to bribe

production master
substitute

ulary

iMiTaTop

OOpOTHCH 13 IMITAIIIEIO
aBTOPCHKE MIPaBO

BaJIIOTA

TBEpJa BaJIOTa

BAJIIOTHUM THIIEP
OOMiHHMIA KypC

TOPT1BJISl BAJIFOTOO
oOMaHIOBaTH, 001ypIOBaTH
3a0e31eUYnTH BUKOHAHHS
JTOTPUMaHHS 3aKOHY

1110 Ma€ MO3UBHY CUILY
nigpoOKa, (asbmBKa
iIpo0IATH

CTpaBXHil, HETiAPOOICHNI
oOMiH daiinamu
NOPYIICHHS (3aKOHY, npasa)
M0JIaBaTH JI0 CYIy
IHTENeKTyalbHa BIACHICTh
HaTeHT

MaTeHTYBaTH
3araTeHTOBaHUN

3asBKa Ha TIATEHT
MaTeHTHe OI0po
M1paTCcTBO, MOPYLIEHHS IpaBa
pUOYTKOBICTb

pUOYTOK, TOX1]
OTpUMYBATU MPUOYTOK
npUOYTKOBHIMA
TOpriBelbHAa MapKa, 3HaK
oOMaH, o0myaa
oOMaHIOBaTH

nigpoOka, KoHTpadakis
iIpoOroBay
oun(ppyBaHHs, KOJYBaHHS
M1paxoByBaTH, BBAXKATH
ITaMIyBaTH

ypazJIuBUl

37I0YUHEllb, TOPYIIHUK
MOTOT'1HHE BUPOOHUIITBO
JieleBa migpooka
JIECTOIII], ITiIJIECITUBICTD
Hebe3neka
HEPO3PI3HCHHUI
MiIKyTaTy, JaBaTi xabapa
pobounii hoTomradaoH
3aMiHHUK, CyporaT
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4., Give the transcription of the words below.
Translate these words.

counterfeiting ........................ perpetrator ...l
substitute ... deceit ...
infringement ... genuine ...
enforcement ...l piracy
copyright ...l digitization .......................

2. Translate the following words into English.

OOMIHHHH KYPC | sevsssessesssesssessnsesensnns OOMIH QAMTIAMHE | seeesemesessesnsnsnsssenns
pPOOOUMIA (DOTOIIAGIIOH | seeveeeereesensensssssssnessnans BATIOTHHUH JIIIEP | sesessessesssensenssnssssnnns
3a5BKA HA TIATEHT | seesssssesssssssssnsssnnsnsnanes HATEHTHE OIOPO | sesseveessensensensensnnsnnns
iHTeﬂeKTya_]IbHa BITACHICTD | setessesssssasssssssnnsesssssnnne MTAMIYBATH | seeesesesessssssnssssssennnns

& Fill in the missing letters and translate the words.

CU__ENCY i, _adem_k L
cou__er_iter .. fl_tery
in__sting__shable ...................... _lnerale
profi_bi_ty ... copy_t
en__ceab L paten_d L

4l Read and translate the words.
State and underline the odd words in each group.

1. to bribe, to forge, to deceive, breach, to cheat, to defraud, to reckon, to sue,
profit, to copy, to patent, to crack down on copycat, to fake.

2. fake, counterfeiting, copy, sweatshop, deceit, shoddy, substitute, counterfeit.
3. currency trading, currency, peril, currency exchange rate, patent, hard currency,
currency dealer.

5, Word building. Add the suffixes to the verbs. Translate
the words paying attention to these suffixes.

- ment - able

toenforce | eeeeeeeeeeee | e

toprofit | L e
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Lexical xercises

. Match the words and their definitions.

1. production a. the business of trading in different currencies in order to profit from

master exchange rate.

2. file-swapping b. to persuade someone that something false is the truth.

3. currency trading | c. an ability of a business to make money.

4. profitability d. is given to a manufacturing plant or company to mass replicate.

5. to defraud e. the conversion of text, pictures, or sound into a digital form that can
be processed by a computer.

6. digitization f. the practice of distributing computer files, for example, images, films,
or music, among several computers.

7. hard currency g. a person or thing acting or serving in place of another.

8. substitute h. currency that is not likely to depreciate suddenly or to fluctuate
greatly in value.

7/.. Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

The International Chamber of Commerce estimates that the negative (1)
and piracy will drain $4.2 trillion from the global economy and put 5.4 million jobs
at risk. Despite the laughably bad shoddy, the copycat manufacturing is a serious

problem. Counterfeit consumer goods are (2) they’re practically cliché:
“I know a genuine Panaphonics when I see it!”
Nowadays China leads the world in counterfeit (3) . In fact, 75% of

the value of counterfeit and pirate goods seized by U.S. Customs and Border
Protection in 2021 was from China and Hong Kong. The world’s luxury brands face
a major threat from “real fakes”— counterfeit goods so similar (4) are
nearly imperceptible. The distribution of Chinese counterfeit products has (5)
damage to brand integrity, trademark dilution, and high costs of enforcing
intellectual property rights.
Counterfeiting is not a victimless crime, and luxury brands should (6)

trafficking victims who create these counterfeit goods, i.g. children in sweatshops.

a. to the real thing that differences d. resulted in loss of sales
b. educate consumers on the human e. impacts of counterfeiting
c. so common these days f. and pirated products
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& Use the words from the box to complete the sentences.

patents pending flattery deceived perpetrator bribed profitability
currency dealer breach indistinguishable churning out enforcement

1. The company has over 80 Internet security patents worldwide, and 100

2. The owner of a factory plans to increase by making the factory
more efficient. 3. She knew what had happened but she had completely forgotten
the details - including the description of the . 4. The failing student
tried to use to persuade his teacher to up his grade, but no number of
compliments was enough to convince her. 5. A worker is for the purpose
of inducing him to leave the union that he chose to join. 6. Our first objective is to
make sure that there is effective of consumer protection rules.
7. For the past two years, we have been told by the foreign that
sterling would remain extremely volatile until oil prices had fallen or stabilized.
8. The cigarette companies the public about the health risks of
cigarettes. 9. These forgeries are so good that they are more or less

from the originals. 10. Hollywood studios have been some very bad
movies over the past several years. 11. They felt that our discussions with other
companies constituted a of our agreement.

@), Read and translate the sentences.
Underline the right words in italics.

1. She alleged that Taylor had forged / patented her signature on the form.
2. To avoid shoddy /peril, Helen should leave her house before the hurricane gets
any closer to shore. 3. The patent office / currency trading received 376,810 patent
applications last year. 4. I'm not sure what time we're going to leave, but | copy /
reckon it'll be no later than 7:00. 5. The bank highlighted four companies that look
particularly counterfeiting / vulnerable. 6. In finance, a currency exchange rate /
production master is the rate at which one currency will be exchanged for another
currency. 7. The Advertising Standards Authority (ASA) has announced the launch
of a high priority intellectual property / crack down on copycat websites who
masquerade as official providers of government services. 8. Improved transport
turned agriculture into a highly profitable / indistinguishable business. 9. The court
decided that my claim was enforceable / flattery. 10. Counterfeiter / currency is
a person who makes a copy that looks like the original of something, usually for
dishonest or illegal purposes. 11. He was accused of lies and profit / deceit. 12. | hit
on the terrific idea of cheating / bribing at cards by chance.
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

TRADEMARK Vs. COPYRIGHT Vs. PATENT:
WHAT’S THE DIFFERENCE
Have a brilliant new concept that you’re sure will make you a fortune? There’s

a crucial step any inventor or artist should take before taking it to market: protecting
it with a patent, trademark, or copyright. All three provide a legal shield against

(1) trying to make a buck off your idea; however, each designation applies
to a specific type of (2) , S0 it’s important to know the differences.
A (3) protects original works of authorship including songs, books,

movies, articles etc. The key is that the work must exist on a physical or digital
medium, such as paper, film or a file. The duration of a copyright depends on
the year it was created, as the laws have changed over the years. Since 1978, in
the US, most compositions have been copyright-protected for 70 years after
the author’s death. After that time, works can be reproduced by anyone.

A (4) , on the other hand, protects items that help define
a company brand. It can be a phrase, word or design that identifies your company
such as a business logo or slogan. Any business can’t use a symbol or brand name if
it looks similar, sounds similar, or has a similar meaning. If the trademark holder
believes there’s a violation of these rights, he may decide (5) . Some
examples of trademark (6) are fairly straightforward. You’ll
probably run into trouble if you try to bottle a beverage and call it Coca-Cola or
even use the famous wave from its logo since both have been protected for decades.

A (7) Is a granted property right to the creator of a unique invention,
discovery or process. While most people associate patents with machines and
appliances, they can also apply to software, business processes, and chemical
formulations such as in pharmaceutical products. Patents allow you to bar others
from making, using or selling your invention.

Overall, all of these intellectual property protections can be important if they're
applicable to your business. And entrepreneurs who own a trademark, copyright or
patent for a product or technology have an advantage over their competitors.

1. a. peril b. profit c. counterfeit d. copycats

2. a. hard currency | b. patented c. intellectual property d. substitute

3. a. perpetrator b. copyright c. indistinguishable d. currency

4. a. trademark b. patent office | c. profitability d. sweatshop

5. a. to copy b. to sue c. to defraud d. to bribe

6. a. vulnerable b. genuine c. infringement d. file-swapping
7. a. deceit b. patent C. currency exchange rate | d. enforcement
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Unit 11

Markets

The people’s
company

Keynotes

ol
[he marketplace brings together % ot
the buyers and sellers of goods and
ervices and provides a framewark for =
segotiation and price setting. The price
it which goods and services are
ixchanged on @ market fluctuates with
wpply - the quantity available for sale -
ind demand - the number of buyers,
[here are different types of markets
which do not always
tave physical
ocations. Today,
iew electronic
narketplaces have
imerged on the
nternet where
usinesses can sell
firect to consumers
e-commerce) or to
ither businesses
B2B). Some markets
if this type use
wctions where buyers
iwbmit bids and the
nghest bidder wins.
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bid

to bid = to make bid
bidder

bidding = auction
takeover bid

business to business (B2B)
dealer

deal

to deal

exchange dealer

raw deal

to reach /to make (a deal)
demand

supply

e-business

e-commerce

glitch = malfunction = bug
to gross

gross

gross profit = gross margin
gross national product
gross domestic product
inventory = stock

market research

mass market
merchandising

price setting

real estate AmE=realty Brg
property

estate agent

tender

to tender

marketplace

electronic marketplace
negotiation

to exchange

to fluctuate

to emerge

to submit

commodity

commodity market

stock market

labour market

operating cost

casualty

shoplifting

to dilute

ulary

3amporoHOBaHA IliHA, CTaBKa
IPOIOHYBATH LIIHY
MOKYIellb, yYaCHUK TOPTiB
ayKIli0H, TOPTH

MPOTO3HULIS TIPO MOTITMHEHHS
013Hec 11 6i3HECy

JIIEp, TOPrOBELb

yroza

TOPryBaTH

Oip>KOBUI TUIIEp

HEe4YecHa yroja

3aKJIIOYUTU YTOOY

MOTIUT

eK. TIPOTIO3HILis

IHTepHET KOMIaHis
eJIEKTPOHHA TOPT1BIISA
HECTIPaBHICTh, TIIIOK, Oar
OTPUMYBAaTH BaJOBUH 10X1]
BAJIOBUI

BaJIOBHI MPUOYTOK

BAJIOBUI HAaIl. IPOIYKT
BAJIOBUI BHYTPIIIHIA TPOAYKT
3aracu

BUBYEHHS PUHKY

PHHOK MacoBOTO BUPOOHHUIITBA
TOPTiBJIS aTPUOYTHUKOIO
L[IHOYTBOPEHHS
HEPYXOMICTh

MaifHO, BJIACHICTb

areHT 3 HEPYXOMOCTI
TEHJIep, 3as1Ba, KOHKYPC
OpaTH y4acTb y KOHKYpCl
PHHOK, cepa Toprisii
eJIeKTpOHHA cepa TOpriBil
00roBOpPEHHS YMOB
O0OMIHIOBaTH

3MIHIOBATHUCS, KOJIUBATHUCS
3'SIBJIATHUCS, BUIJIMBATH
MIPOTIOHYBATH, 3asIBIISITH
TOBap, MPOJYKT

TOBapHUN (CUPOBUHHUI)PUHOK
¢don0Ba Oipxa

PHUHOK Tparii, po0o4oi cuiu
eKCIUTyaTalliiiHi BUTpaTh
KEPTBa BUIIAIKOBOCTI
KpaJiXkKa y Mara3uHi
ocna0IroBaTH
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4., Give the transcription of the words below.
Translate these words.

glitch realty ..
negotiation ...l inventory ...l
merchandising ........................ rawdeal ...l
auction shoplifting .........................
casualty ...l demand ...l

2. Translate the following words into English.

TOBAPDHUM PHHOK | seesessssseusesssssessessenss IHOYTBOPEHHS | soeeveessesescsesassnneees
OIPIKOBHM JAUIIEP | cevessensscsscssisncnnns CKCIUTYATAI[IHI BUTPATH | seserserserserssssersassassns
€JICKTPOHHA CPEPA TOPTIBIIL | cesssesesessssessnsesescasaeses ArCHT 3 HEPYXOMOCTI | sesessescusescssusnnsscesnsens
Oi3HecC uIs 6i3Hecy ................................. (bOHJlOBa 61p)1(a ..............................

B Fill in the missing letters and translate the words.

Pro_ery CUPPLY
bg bid
de Il r ten e
S OC. caualy
__Ifunc_ion ...l cmmo_ ity ..

4l Read and translate the words.
State and underline the odd words in each group.

1. to bid, takeover bid, supply, bidder, bid, bidding, tender, to make bid.

2. gross margin, gross, gross domestic product, commodity, gross profit, gross
national product, to gross, property.

3. market research, marketplace, e-business, labour market, mass market.

4. to dilute, to exchange, to submit, real estate, to reach a deal, to fluctuate,
to emerge, e-commerce, to make a deal.

), Word building. Form one-root nouns from the following
verbs. Pay attention to these words and translate them.

Verb — Noun

tobid | O Qross | cieereiieiceecnenens

todeal 0 | eeeeeeeieeeeens totender | eeeiiiiiiiiiiiieeen.
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Lexic:

arelses

®. Match the words and their definitions.

1. business to business

a. when you proposed the idea of making a deal with someone,
the other party agreed

2. to reach a deal

b. a company that does all or most of its transactions through
the internet.

3. electronic
marketplace

c. to produce or earn (an amount of money) as gross profit or
income.

4. malfunction

d. a place where shares of pubic listed companies are traded.

5. e-business e. a transaction or business conducted between one business and
another, such as a wholesaler and retailer.
6. to gross f. a failure to work or operate correctly

7. stock market

g. the total value of goods produced and services provided by
a country during one year.

8. gross national
product

h. a virtual online market in which business buyers and business
sellers can buy and sell goods and services.

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

An auction is usually a public event where goods or property are sold to
the highest bidder. Therefore, it is a process of placing competitive bids on assets
or services by potential (1) or closed format. In an open format, all
bidders are aware of the bids submitted. (2) , bidders are not aware of
other bids. Biddings can be live, or they can be conducted on an online platform.

By increasing visibility of an item and therefore demand, auctions can make
an extremely rare item more likely to (3) . However auctions are popular
because buyers (4) they will get a good deal buying or selling assets.

Biddings are applied for trade in diverse contexts (5) ,
rare collectibles, expensive wines, commodities, used cars, real estate, online
advertising and many more. Examples of auctions include livestock markets where
farmers (6) , car auctions, or an auction room at Sotheby's or
Christie's where collectors make bid on works of art.

d. and sellers believe
e. buyers either in an open
f. sell for a higher price
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a. such as antiques, paintings
b. buy and sell animals
c. in a closed format


https://www.investopedia.com/terms/c/competitivebid.asp
https://www.investopedia.com/best-online-auction-websites-5114546
https://en.wikipedia.org/wiki/Auction#Contexts
https://en.wikipedia.org/wiki/Collectible
https://en.wikipedia.org/wiki/Wine_auction
https://en.wikipedia.org/wiki/Commodity
https://en.wikipedia.org/wiki/Auto_auction
https://en.wikipedia.org/wiki/Real_estate
https://en.wikipedia.org/wiki/Real-time_bidding
https://en.wikipedia.org/wiki/Real-time_bidding
https://en.wikipedia.org/wiki/Antiques
https://en.wikipedia.org/wiki/Art_auction

& Use the words from the box to complete the sentences.

inventory raw deal tenders estate agent merchandising shoplifting
emerged labour market fluctuate gross margin bugs takeover bid

1. If you say that you are getting a , You mean that you are being treated
unfairly. 2. The dealer keeps a large of used cars and trucks.
3. The had pictures of the house from the outside but none of its
interior. 4. The company said it will submit to develop three oil fields in
the area. 5. Many mergers are arranged amicably, but in other cases one firm will
make a hostile for the other. 6. The store is monitored by closed-
circuit cameras at all times, in order to discourage . 7. Most of
the movie's earnings came from and not ticket sales. 8. The graph
describes the co-operation between the participants in the , both
employers and employees. 9. He said they had eliminated all the in
the software, and we hoped this was true. 10. In accounting, the refers
to sales minus cost of goods sold. 11. Vegetable prices according to
the season. 12. Richard was waiting outside the door as she

@), Read and translate the sentences.
Underline the right words in italics.

1. A price-setting / operating cost mechanism refers to how the price of
a commodity (or price relationship between multiple commodities) is determined by
the market. 2. Prices change according to stock / supply and demand.
3. The Japanese electronics and media giant is not the only one to suffer electronic
glitches / deals. 4. To reach the mass market / stock market, companies develop
the same and standardized products for everyone. 5. A company's gross profit /
takeover bid is the difference between its total income from sales and its total
production costs. 6. Business to business / market research is information gathered
about what people want, need and buy, carried out by producers or sellers to help
develop their business strategies. 7. Commodity markets / labour market were once
heavily regulated because they deal in raw materials that underpin the economy.
8. A demand / casualty is a loss resulting from an accident, or someone who is hurt
or killed in an accident. 9. Many of the same managers worry that selling stock at
low prices relative to book value will “dilute / tender” earnings per share. 10. We
have had meaningful negotiations / malfunctions and I believe we are very close to
a deal. 11. Retailers are aware of the potential profitability of bug / e-commerce or
online shopping. 12. We need to test our strategies in the marketplace / realty.
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https://dictionary.cambridge.org/dictionary/english/eliminate
https://dictionary.cambridge.org/dictionary/english/software
https://dictionary.cambridge.org/dictionary/english/hope
https://dictionary.cambridge.org/dictionary/english/true
https://dictionary.cambridge.org/dictionary/english/price
https://dictionary.cambridge.org/dictionary/english/accord
https://dictionary.cambridge.org/dictionary/english/season

Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

BIDDING AT SOTHEBY’S

Founded in 1744, Sotheby’s (/'sadabi:iz/) is the oldest and largest
internationally recognized American firm of fine art auctioneers in the world. It is
one of the world's largest brokers of fine and decorative art, jewellery, and
collectibles. It has 80 locations in 40 countries, and maintains a significant presence
in the UK. Sothebys Institute of Art (an educational facility), Sotheby's International
Realty ((1) dealers), and
L g RM Sotheby's (classic car (2) )
"t" . A ) A .T‘“%n-?*ll are subsidiaries or partner organizations.

i . : u 12 Nowadays Sotheby's has set a number of
world records for auctioned works of art. For
instance, in 2012 a version of the painting
The Scream by Edvard Munk was sold for
$119.9 million or in 2016 Pablo Picasso's
Femme Assise sold for $63.7 million at
o JimU= "= Sotheby's in London makes it the most
— expensive Cubist painting ever sold at auction.
(3) in person at Sotheby’s, you will need to register for and collect
a numbered paddle before the (4) begins. To place your bid, simply raise
your paddle until the auctioneer acknowledges you. The bidding increments are
decided by the auctioneer, and will usually not exceed ten percent of the previous
(5) . The auctioneer will take increasing bids on each lot, until only
one bidder remains. The final bidder purchases the lot. If the (6) fails
to reach the price, the lot will remain unsold. Note that any local taxes will be
payable on successful bids. Thus the “hammer price” — the actual winning bid —
smaller than the amount the purchaser will pay.

Please remember to bring government-issued proof of identity, such as a driving
license or passport, with you. If you are a first-time (7) , you will also be
asked for your address, telephone number, and signature to create your account.

. - -
ey —-

B

pr——o

e

1. a. raw deal b. stock market | c. marketplace d. real estate
2. a. shoplifting b. dealers c. market research d. stock

3. a. to bid b. to deal c. to dilute d. to gross

4, a. inventory b. supply C. auction d. estate agent
5. a. casualty b. bid C. operating cost d. negotiation
6. a. commodity b. tender c. merchandising d. bidding

7. a. glitch b. bidder c. exchange dealer d. price setting
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https://en.wikipedia.org/wiki/Sotheby%27s_Institute_of_Art
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Unit 12
Lobbies

Finding a voice
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aid

to aid

boycott

to boycott
charity

debt relief
demonstration
march

sit-in

fair trade
grant

to grant
income = revenue
income tax
gross income
net income
litigation

to litigate
litigator

to lobby

lobby

lobbyist
petition

to petition against
pressure group
industry group
protectionism
quota

subsidy

to subsidise
taxpayer
signature

letter of protest
celebrity
awareness
free-trader
energy-sapping
subsistence farming
slum

voter

duty

selfish

sacrifice

tariff barrier
to restrict
press coverage
junk mail

ulary

JIOTIOMOTa, TiITPUMKA
JoroMaratu

OoiiKoT

OOWKOTYBaTH
OnaroiitHa opraHizaiis
MOJIETIIIEHHST OOpry
JIeMOHCTpaIist

Mapii

CUJIYUH CTPANK
CIIpaBeIJINBa TOPTiBIIs
IPaHT, CyOCH/IisA, JOTAIis
HaJaBaTH IPaHT

JOX1a

npuOyTKOBHIA MOAATOK
BAJIOBUI MPUOYTOK
YUCTUN TPUOYTOK
CyZIOBUH TIpoLEeC
CYIUTHUCS

CTOpPOHA y CY/IOBOMY ITpoIIeci
700110BaTH, BIUIMBATH HAa KOTOCh
JIFO/TH, 11O BILTHBAIOTh
J06icT

METUIIIS, KIOIOTAaHHS
3BEPTATHUCS 3 METULIIEIO
rpyma THCKY
MIPOMUCIIOBA TpyTma
MPOTEKIIIOHI3M

KBOTA, J0JIS, YaCTHHA
cyOcuisi, moTaris
cyOcuayBatu, piHaHCYBaTH
TUTATHUK MOAATKIB
MIITIC

JIMCT TIPOTECTY
3HAMEHUTICTb, 31pKa
0013HaHICTh, 3HAHHS
BUIbHHI TOPTiBEIb
€HEProOBUTPATHUN
HaTypaJbHE Xa3giCTBO
HETpi

BHOOpEIh

MUTO

€roiCTUYHUN

JKEepTBa; 30UTOK
TapudHUii 6ap’ep
oOMexyBaTu
BHCBITJICHHS y TIpeci
cram, TOIITOBUI HEenoTpio
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4l Give the transcription of the words below.
Translate these words.

boycott ...l lobbyist ...
AWarenessS  .......oceeeiiiiinnn.. guota L
sacrifice ...l signature ...
charity ... junkmail ...
FreVENUE ...ooveiiiiiiieinnns, debtrelief ...l

2, Translate the following words into English.

3BEPTATHUCS 3 TICTULIIEI0 | coeseesesesescnsnsnsescscssaeses CUJITUMM CTPAUK | weeveseeeessemsncnsnnnnens
MPOMUCIIOBA TPYIIA | sessseserersessnsesensnsensnsenns TapUPHUI 0aP’€P | coevererseersnsnssnsenenenns
BUCBITIICHHS ¥ TIPECT | sesersscsemsssnssnscnsssnseans CHEPTOBUTPATHHI | seevssessssssssusessssssssnes
HaTypajbHe XA3SHCTBO! | seseesccsesssssessassssasssannass BUILHUU TOpFiBeI_U: ..............................

B, Fill in the missing letters and translate the words.

li__gation ...l cC_ebr y
It h | _ig tor
sub_dy tax_yer
vir _Ifish
proteC_ 0 SM  ......ccoiiiiinan, sa_ifice L.

4l Read and translate the words.
State and underline the odd words in each group.

1. to aid, to restrict, to grant, to subsidise, slum, to boycott, to lobby, to litigate.

2. demonstration, letter of protest, aid, march, pressure group, lobby, petition.
3. income, net income, fair trade, gross income, revenue.
4. income tax, grant, duty, taxpayer.

), Word building. Form one-root nouns from the following
verbs. Pay attention to these words and translate them.

Verb —>  Noun
toaid 0 | to petition | .iciiiiiiiiiiiienens
tosubsidise | .iieiiiiiiiiiiiian. tolobby |,
togrant | cieriiiieeee. to boycott | e
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Lexical xercises

. Match the words and their definitions.

1. to aid a. to let someone have something, especially something that they have
requested.

2. signature b. seeking or concentrating on one's own advantage, pleasure, or well-
being

3. to grant c.an amount of money brought into the company, typically by selling
goods, products, or services.

4. junk mail d. a person's name written in a distinctive way as a form of identification
in authorizing a cheque or document or concluding a letter.

5. selfish e. a total amount of money an individual or business earned in a given
period of time, minus taxes, expenses, and interest.

6. revenue f. to help or support someone in the achievement of something.

7. netincome g. a someone who takes a claim or complaint against a person or
organization to a court of law.

8. litigator h. unwanted advertising or promotional material received through
the post or sent as email.

70 Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Protectionism, sometimes referred to as trade protectionism, is the economic
policy that restricts imports from (1) such as tariff barriers on
imported goods, product standards and a variety of other government regulations.
Common examples of protectionism, or (2) to implement a policy of
protectionism include tariffs, quotas, and subsidies. All of these tools are meant to
promote domestic companies by making (3) or scarce.

Proponents of protectionism argue that the policies can (4) jobs,
increase gross domestic product (GDP), and make a domestic economy more
competitive globally. However, there is a consensus (5) protectionism
has a negative effect on economic growth and economic welfare, while free traders
and the reduction of trade barriers have a (6) on economic growth.

a. among economists that d. tools that are used
b. other countries through methods e. significantly positive effect
c. help to create domestic f. foreign goods more expensive
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https://www.ldoceonline.com/dictionary/claim
https://www.ldoceonline.com/dictionary/complaint
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https://www.ldoceonline.com/dictionary/law
https://en.wikipedia.org/wiki/Economic_policy
https://en.wikipedia.org/wiki/Economic_policy
https://en.wikipedia.org/wiki/Tariff

& Use the words from the box to complete the sentences.

letter of protest boycotted press coverage subsidise industry group
gross income slum fair trade celebrity lobbyists subsistence farming

1. He is working in a restaurant earning 35,000 rupees a month and has moved out

of the into a house of his own. 2. A family with a of
£150,000 would take home around £100,000 after tax. 3. The review
Is the ideal tool to analyze the impact of your actions in the press and to improve
your relations with journalists. 4. The last election was by the opposition
which said that it would not be fair. 5. An iIsa way of grouping
individual companies or stocks based on common business lines. 6. To IS

to grant a subsidy — a direct payment made by a government to a company or other
organization as a form of assistance. 7. He signed his first contract with Universal,
changed his name and became a almost overnight. 8. IS
on the way out, slowly being replaced by the commercial farming of prized local
crops. 9. Environmental would be delighted because of the reduced
carbon dioxide fumes. 10. Consumers could buy products marked with
the symbol knowing that, at home or abroad, more of the profit will go
to the farmer. 11. She would fire off a in the morning.

@), Read and translate the sentences.
Underline the right words in italics.

1. Politicians have used emotions to appeal to the voters / grants during election
campaigns. 2. There are a number of economic reasons that the current petition /
debt relief scheme could be harmful to the poor. 3. Employers should take legal
advice before attempting to change a term of employment to avoid litigation /
subsidy. 4. She was working as a volunteer at a homeless slum / charity in
Cambridge. 5. Anita made many sacrifices / fair trade to get her daughter a good
education. 6. Unions have begun lobbying / subsidizing against the deal because of
concerns about job losses. 7. $130 million of junk mail / taxpayers’ money will
be needed to build the new stadium. 8. A woman in the street saw that he was in
trouble and came to his quota / aid. 9. This labor-intensive and energy-sapping /
selfish type of manual harvesting is increasingly becoming uneconomical. 10. Most
countries charge customs duties / incomes and tax on items shipped from the U. S.
11. After a short march / boycott, the column entered the village. 12. Politicians
now have much greater press coverage / awareness of these problems. 13. They
wanted me to sign a petition / lobby against experiments on animals.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/stadium

Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

GREENSBORO LUNCH COUNTER SIT-IN

When was the last time you sat in a public place? Were you in a park? Perhaps it
was a coffee or ice cream shop. Did anyone ask you to leave? We sure hope not! But
for many African Americans, things
weren’t always that way. In the middle of
the 20" century Black Americans weren’t
allowed to be in the same restaurants or
theaters as White people. During the Civil
Rights Movement, many people protested #
against this practice. One way they did so
was through (1)

What is a sit-in? A sit-in or sit-down is
a form of direct action that involves one or more people occupying an area for
a protest, often to promote political, social, or economic change. These (2)
gather in a space or building, refusing to move unless their demands are met.

One of the most famous sit-ins was in the USA in 1960. On February 1, four
African American freshmen from North Carolina Agricultural and Technical
College in Greensboro walked into the F. W. Woolworth store, where the official
policy was to refuse service to anyone but whites, and quietly sat down at the lunch
counter. Denied service, they stayed until closing time. The next morning they came
with twenty-five more students. On the third day, sixty-three students joined the sit-
in. The fifth day Woolworth had more than three hundred demonstrators at the store.
The next day the company said they were willing to negotiate, but only token
changes were made. The students were so enraged by this that they launched
a massive (3) of stores with lunch counters. (4) dropped
by a third, forcing the store owners to relent. Six months from the very first sit-in,
the four freshmen returned and were served at Woolworth’s lunch counter. Within
a year similar peaceful (5) took place in over a hundred cities.

The Greensboro Sit-In was a critical turning point in Black history and American
history, bringing the fight for civil rights to the national stage.

1. a. charities b. sit-ins c.energy-sapping d. petitions

2. a. litigation b. voter C. pressure group d. lobby

3. a. boycott b. duty C. grant d. debt relief

4, a. awareness b. sacrifice c. taxpayer d. income

5. a. aid b. income tax c. demonstrations d. letter of protest
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Unit 13
Communication

Messaging meltdown

Keynotes

Effective

communication policies

ensure that vital information flows

through the company to all the various
members of the staff, Developments in IT
{(information technology) and
telecommunications have changed the way
people communicate, making it possible to
contact people at any time through email,
voicemail and mobile phones. This has
sometimes led to an information overload, where
businesspeople spend more time reading and
listening to messages than acting upon them,




communication policy
information flow
information technology
telecommunication
email

voicemail

mobile (phone)=cell phone
overload

to overload
information overload
correspondence

to correspond

to overwhelm

to prioritise

backlog

to process

process

product recall

to withdraw

text messaging = SMS
white-collar

to enclose
preferential

rate

junkie

outstripping

infoglut

to cope with

deluge

culprit

beep = toot

to spit out

intrusive

meltdown

to reinforce
follow-up
self-admitted

snail mail

obstacle

dispatch

onwards

gossip

to reckon

to whisper

to tolerate

to outline

alary

KOMYHiKaIliiiHa moJiiTuKa
iHpOpMaLiHHUHI MOTIK
iH(opMaIiifHi TEXHOJIOT1T
JUCTAHIIIMHUN 3B'I30K
€JIEKTPOHHA TOIITa
roJj0coBa MouiTa

MOOLTEHUH TenehoH
MepEeBaHTAXKEHHS
MIEPEBAHTAXKYBATH
iHpopMaliifHe mepeBaHTaKESHHS
KOPECHOH/ICHIIIS, JINCTYBAHHS
JUCTYBaTUCS
[IPUTOJIOMIIIUTH, TICPETIOBHATH
HAJIaBaTH MepeBary
HEBUKOHAHHS, 3a00pTOBaHICTh
00pobIATH

IpolLec, nporenypa
BIJIKIIMKAHHS TOBAapy 3 pUHKA
BIJIKJTMKATH,3a0MpaTh
BIJINIPaBJICHHS MTOB1IOMJICHb
KOHTOPCBKHH, KIIEPK
MPUKIIaIaTH, BKJIAIaTH
N1JIbTOBUH, IEpeBaKAIOUNNA
CTaBKa, Tapu(, 1iHa
HapKOMaH

BUIIEPEIKAIOYNN
1H(onepeHacCu4eHHS
CIIPABIISATHUCS 3

IOTOI, IIOB1Hb

37IOYMHEIb, BAHYBATEIh
T'yJI0K, 3ByKOBUI CUTHAJI
BUIIJILOBYBATH

HaCTUPJIUBUN

Karactpoda, mpoBal
MTOCHJTIOBATH

JIOJATKOBUH
BJIACHOTIPOTOJIONIEHHUI
3BAYaKHA MOLITA

nepernoHa

BinpaBKa (nowmu)

nani

TUTITKU

BBAKATH

HICTIOTITH

JIO3BOJIATHU, AOMYCKaTH
00MaIIOBaTH, HAMITUTU
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4., Give the transcription of the words below.
Translate these words.

overload ...l meltdown .
dispatch .. culprit
tooverwhelm ...l preferential ...l
towithdraw ...l to proiritise ...l
outstripping ... infoglut

7). Translate the following words into English.

BIZITIPABJICHHS TIOBITOMIICHD | seessessessassssesesanns BIJIKJIMKAHHS TOBAPY 3 PUHKY | seeeersersesessessssene
KOMYHIKAI[IHA [OJIITHKA | seessessesessnsencuscns 1HQOPMALIIMHI TEXHOMOTIT | eoesessesessnsensnnens
CIOPABIATUCA 3 | seeesesssssssscsccnnnne MOOUTEHUH TEMEDOH | seessesessmscsnasesennns
BJIACHOTIPOTOJIOIIEHHUM | seeseesnesensncsnannns iH(bOpMaHiﬁHe TICPEBAHTAKEHHST | weessesessrssssasensns

B Fill in the missing letters and translate the words.

bac_og @ go_ 0P
on_rds L j__kie
_tru_ve b p
d_uge ob_ac_
Pro_SS . ra_te

4l Read and translate the words.
State and underline the odd words in each group.

1.to enclose, to outline, white-collar, to whisper, to spit out, to tolerate,
to reinforce, toot, to reckon.

2. email, snail mail, correspondence, follow-up, telecommunication, voicemail,
information flow.

5, Word building. Form one-root nouns from the following
verbs. Pay attention to these words and translate them.

Verb — Noun

tooverload | .ceiiiiiiiiinnn..
to correspond | .iieiiiiiiiniinnnnn.

O Process | eeiiiiiiiiiiiinnnnns
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Lexical xercises

8. Choose the best definition for these words.

1. overload a. a document that outlines an organisation's approach to its internal
communication with its employees.

2. to correspond b. to strengthen or support (an object or substance), especially with
additional material.

3. communication c. a transmission of information by various types of technologies over

policy wire, radio, optical, or other electromagnetic systems.

4. 1o tolerate d. to communicate by exchanging letters, emails, or other messages.

5. to reinforce e. a sending of someone or something to a destination or for a purpose.

6. obstacle f. an excessive amount of something.

7. telecommunication | g, a thing that blocks one's way or prevents progress.

8. dispatch h. allow the existence, occurrence, or practice

9. rate I. in a continuing forward direction; ahead.

10. onwards j. a fixed price paid or charged for something.

7/, Read and translate the sentences. Pay attention to
the words in bold.

1. Do you reckon you'll be able to go to the grocery store after work? 2. Product
recalls happen in every industry and can be production-related or stem from the raw
material. 3. The building industry has been catching up with a backlog of work after
delays due to bad weather. 4. With price rises outstripping wages, we are getting
progressively poorer each month. 5. Her assistant has already scheduled a follow-up
meeting on Monday. 6. Babies are always spitting their food out. 7. There was total
agreement to start the peace process as soon as possible. 8. This chapter outlines
the main financial reports included in the annual report and accounts of a business.
9. Even though the teacher told us not to speak at all, my sneaky classmates and |
continued to whisper. 10. Mr Laws may find such a process difficult as he is likely
to be asked intrusive questions about his personal life. 11. The firm has written to
his mother explaining this and enclosing a cheque for $ 50 as an apology. 12. He's
a perfectionist, a self-admitted nitpicker who jokes of nagging his teammates about
dirty cereal bowls left in the sink.
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& Use the words from the box to complete the sentences.

junkies snail mail correspondence meltdown preferential voicemail
cope with information technology gossip white-collar culprits
withdrew overload

1. Before e-planning, citizens could provide only their opinion via direct
confrontation, , phone calls, or e-mails. 2. This agenda is driven by
energy companies who have become subsidy . 3. What are strategies
that cities can use to better climate change? 4. Staying connected by
phone, and email wherever you are in the world is easier than you
think. 5. One of the old issues that surfaced for me was a fear of financial :
6. It is not acceptable, in a modern company, to give treatment to your
relatives and friends. 7. Children in this country are getting much too fat,
and sugar and sweets are the main . 8. Jane and Lyn sat in the kitchen
having a good about their friends. 9. Throughout the twentieth century
all major industrial societies have undergone major technological changes that have
greatly expanded the number of jobs available.10. Modern
has given rise to the virtual workplace, where physical location is less important
than electronic access. 11. IS a situation in which extra power is
taken from an electrical supply, and the increased current causes the cables to heat
up, which may end in an electrical fault. 12. His interest in writing came from a long

with a close college friend. 13. They 100 dollars from a bank
account after checking out of their hotel.

©),, Underline the two words that you could use to complete
each sentence.

a. beep b.rate c. toot 1. The continuous of
the cardiograph was music to his ears.
a.voicemail b.SMS C. text 2. Schools are even being encouraged to
messaging use or video-conferencing
to communicate.
a. mobile b. cell phones  c. email 3. It found that 56 per cent of truckers said
phones they used their behind
the wheel.
a.backlog b.information  c. infoglut 4. The problem of is less
overload aresult of technology than of human
nature.
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https://dictionary.cambridge.org/dictionary/english/strategy
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

INFORMATION OVERLOAD: HOW TO AVOID IT

When you try to consume too much data at one time, your brain may become

(1) by all the information. For example, if you tried to read a book
while listening to music and watching
television, you may experience
(2) . Information overload or, is it 2 5 O/ R S

i i significant stress and poor
some_ter\es C_a”ed’ (3) — 1S o health due to the volume
the difficulty in understanding an issue and of information they're

required to process

effectively making decisions when one has
too much information. It is when a system

Workzomne

slows or even stops because the input of GBS
knowledge is too large for it to process. This can happen with machines like
computers and (4) , but it can also happen to people.

We are living in a digital world where we are constantly bombarded with
information from our daily lives. The rise of technology has made it so that we have
more information at our fingertips than ever before, but that also means that we have
more to keep up with and (5) than ever before as well.

Information overload is a problem that many people are facing today. Emails,
(6) , and other notifications are a great tool for staying connected. But
they start to take up too much space in our life. To deal with it, (7)
tasks and avoid multitasking, find ways to eliminate unnecessary information, and
take breaks to let your brain to process it.

Nowadays, innovative tools and techniques promise relief for those of us
struggling with (8) . Some are technological solutions — software
that automatically sorts and prioritizes incoming (9) , for instance —
designed to regulate the (10)

1. a. overwhelmed b. voicemail C. processed d. reinforced
2. a. beep b. dispatch c. information overload | d. gossip
3. a. meltdown b. infoglut c. telecommunication d. junkie
4, a. toot b. culprit c. mobile phones d. rate
5. a. process b. whisper c. outline d. withdraw
6. a. backlog b. obstacle c. text messaging d. onwards
7. a. reckon b. tolerate c. overload d.prioritize
8. a. cell phone b. snail mail c. information flow d. product recall
Q. a. process b. e-mail c. white-collar d. spit out
10. a. self-admitted b. preferential C. outstripping d.deluge
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Unit 14
Logistics

The invisible
industry

,, Q l,l'f'r). ‘/ 5 A

I(éynotes 2 k, | = '.‘ ‘ . AAAAAA SRS 3 . "

togistics is the
management ofitha
flow of products ‘ /a y
from raw materials to ) - S| A D e
finished goods. Smart e ) LS| AIR FRE(GHT
logistics allow companies 2 =
to reduce the costly
inventory problem of
overstocking. Thanks to
improvements in the
freight industry {road
hautage, rail freight, shipping
or air-carga} as well as the
international ‘consolidators’
or ‘integrators’ such
as FedEx, UPS and
Deutsche Post World Net, goods
are- moved ever more guickly and -
efficiently along the supply chain.

>
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logistics
distribution
finished goods
freight

to freight
freight forward
freight industry
grey marketing
to suspend

to resort
(road-) haulage
loading bay

to pilot=to trial=to test
raw materials
to ship = to deliver
shipment
shipping

ship

supply chain
inventory
overstocking
consolidator
integrator
theft

to alert

smart tag

to tag

barcode

to object

to shrink
invasive

to forego

cost saving

to broadcast

to catch on

to run out of

to keep count
labour-intensive
error-prone
conveyor belt
checkout
traceable

stray

draft

warranty
returned goods

alary

JIOTICTUKA, CUCTEMa MTOCTaYaHHS
PO3MOBCIOKEHHS

TrOTOB1 BUPOOH

BaHTaX; TICPEBE3CHHS BAHTAXKY
(bpaxTyBaTH,BaHTAKUTH
(dbpaxT crutayeHo
BaHTaXOIEPEBE3CHHS

cipa TOPTiBIIs, MPOJAK
3aTpUMYBaTH

puoiraTu 10, 3BepTATUCS 32
OYKCUPOBKa, IIEPEBE3CHHS
BaHTAXHUI MalJaHUYUK
TECTYBaTH, BUIIPOOOBYBATH
CUpPOBHHA

MIEPEBO3UTH, BiJIPABIATH
NepeBE3CHHS (6anmanicy)
3aBaHTAKEHHS,IICPEBE3CHHS
KopabeJb, CyaHO

Meperka ocTadalIbHUKIB
3amacu

3aTOBapIOBAHHS
KOHCOJIIJIaTOP, YUIUIbHIOBAY
IHTErpaTop, HaKOMUYyBay
Kpagikka

MoTepekaTu, CIOBIIYyBaTH
0e3ApOoTOBUI MasK
MIPUKPITUTIOBATH, MapKyBaTH
LUTPUXOBUM KO
MIPOTHUBUTHUCS, IIPOTECTYBATH
3MEHIIyBaTH, CKOPOUYBaTH
3arapOHUIIbKUI
BIJIMOBJISITUCS, yTPUMYBATHUCS
€KOHOMIs y 3aTparax
nepeaasartu (no padio)
3aBOIOBATH MOMYJISPHICTb, YBIUTH 10 MOAU
BUTpayYaTH, 3aKiHUyBaTUCS
BECTHU 00K

TPYAOMICTKHIA

HeHaIIHHAHR

CTpiuKa KOHBEEPHA

Kaca (y mMazazumi)
BIJICTE)KYBaHUH, TOMITHUHN
BUITaIKOBUH

MIPOEKT

rapaHTis

MTOBEPHEHHS TOBApy
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4., Give the transcription of the words below.
Translate these words.

logistics .l freight
haulage @~ ... supply chain ...
toforego .l conveyor belt ...l
barcode . warranty
loadingbay ...l toalert

7). Translate the following words into English.

BAHTAKOIMICPEBE3CHHS | servesessesessessssnsnsssesenens CKOHOMISI ¥ 3aTPATAX | seeseesessesensnsnssssennns
[OBEPHEHHS TOBAPY | seseessssssessssssssssssssnssnans OC3JPOTOBHI MASIOK | sveessessessssesssssssnsnsans
rOTOBI BI/I‘pOGH ................................. CHPOBHHA | seessseecmsseciicneciinn
CIPA TOPTIBIS | seesesemcscsscscncnnnssssnnens (QPaxT CITIAYEHO | seeeessesssassassansansananns
Kpamiskka | e MEPENIABATHU TIO PAMIO | eeeesessesesensussssnsesensnns

B, Fill in the missing letters and translate the words.

in_ntoy tot. s
toplo. con_liat Ll
ch _ou tosh _nk
toojct In_gra_r
_erstoc._ Nng sh p nt

4l Read and translate the words.
State and underline the odd words in each group.

1.to run out of, to suspend, draft, to keep count, to resort, to trial, to deliver,
distribution, to tag, to catch on,.

2. invasive, stray, ship, labour-intensive, traceable, to freight, error-prone.

5, Word building. Add the suffixes to the noun.
Pay attention to these suffixes.

ShID | e | e




Lexical xercises

., Choose the best definition for these words.

1. draft a. to attach a label to.

2. to tag b. to test (a scheme, project, etc.) before introducing it more widely.

3. to ship c. an activity of transporting things in large trucks

4. to pilot d. a preliminary version of a piece of writing.

5. freight industry e. a company that buys a supply of particular goods or services from
different places and then offers them for sale to the public.

6. road-haulage f. a person who orchestrates the major functions of an organization.

7. consolidator g. all transportation-based and transportation-dependent enterprises
involved in the supply chain from point of origin to point of
consumption.

8. integrator h. to transport (goods or people).

7:, Read and translate the text. Fill in the gaps with the parts
of sentences. Pay attention to the words in bold.

Shipping is the transportation of cargo. The term shipping originally referred

to transport by sea but in American English, it (1) to transport by land
or air. Two of the most important element of shipping and delivering goods is
distribution and transportation. Transportation is (2) one place to another

while distribution is the system by which finished goods and raw materials are
categorized, transported and distributed in their destination. Transportation is a part
of distribution (3) of moving products, while distribution is
the overall inventory, warehousing, supply chain and logistics.

Meanwhile, a primary component of all supply chain and logistics systems is
freight transportation. There are (4) transportation: by air, by sea, by
road and by rail. They can be utilized depending on the type of (5)
to be delivered, the size of the good, the location of the shipment or delivery and
the time that the goods are needed to reach its destination. Approximately,
128 trillion tonne-kilometers a year (6) : 70% by ship, 18% by truck,
9% by train, 2% by inland waterways and less than 0,25% by cargo aircraft.

a. process that determines the efficacy d. four major types of freight
b. has been extended to refer e. are transported worldwide
C. goods or merchandise f. the movement of things form
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& Use the words from the box to complete the sentences.

error-prone grey marketing object conveyor belt returned goods
freighted loading bay labour-intensive keep count overstocking

1. New electronic voting machines have proven , and may not be capable
of accurate recounts. 2. From these ports the grain is down to Addis
Ababa. 3. generally occurs when new securities are bought and sold
before official trading begins. 4. If a moves too fast, parts may
be damaged or the workers may not be able to keep up. 5. Would anyone

if we started the meeting now? 6. are any goods which a customer
rejects or returns or indicates a wish to do so. 7. , also called "surplus

stock," happens when stores purchase more product than they sell. 8. A lot of
farming techniques have been abandoned because they were too
9. Art storage, general stores, case stores and workshops are all located adjacent to
the with access to the goods lift. 10. Wait until your glass is
completely empty to refill so you can of how much you are drinking.

@ Read and translate the sentences.
Underline the right words in italics.

1. Our gross domestic product shrank / alerted by 0.3% in the final three months of
last year. 2. If a freight / warranty is offered with goods, the buyer is given a written
guarantee that the manufacturer or retailer will repair or replace the goods, under
certain conditions. 3. The ferry service has been suspended / broadcasted for the day
because of bad weather. 4. They were talking on traceable / error-prone cellular
phones. 5. If you love wine but don't care for desserts, you may choose to buy
a bottle of wine and forego / run out of dessert. 6. Animal shelters provide a valuable
service to the community by keeping the streets as free of draft / stray animals as
possible. 7. Some schools have freighted / resorted to recruiting teachers from
overseas. 8. An invasive / labour-intensive organism is one that has arrived in
a place from somewhere else and has a harmful effect on that place. 9. | wonder if
the game will ever catch on / keep count with young people? 10. A freight forward /
freight industry specifically indicates who is responsible for the cost of freight and
any addition charges incur during shipment. 11. The drug must first be objected /
tested in clinical trials to see if it works on other cancers. 12. The concert will be
broadcast / trial live on television and radio.
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Read and translate the text below.
Fill in the gaps with the correct answers (A-D).

SMART SHELF TECHNOLOGY
WILL CHANGE YOUR SUPERMARKET

You may want to start paying attention to supermarket shelves because they are
changing rapidly. If you look at most shelves in a store today, you will see paper
labels proudly announcing the prices and discounts sticking out over the edge.
Electronic labels like (1) , QR codes and RFID (radio frequency
identification reader) will eliminate all the paper and will make it easier to change
the prices in an entire store within minutes.

Barcodes, QR codes and RFID are all systems for conveying large amounts of
data in a small format. They offer speed, labor savings and (2) , among
other benefits. But there are distinct differences between all of them and differences
in the purposes they are best suited for.

Barcodes have been around for decades, are versatile, and have a lot of uses — in
retail, grocery stores, manufacturing settings, and in transportation of products.

QR codes are well suited for marketing purposes, use on business cards, on
a banner at a sales event and on all types of food products to provide a good
explanation about the product, by using a QR code app on a Smart phone.

RFID usually has a (3) that contains a microchip, reader and
antenna to transmit and receive data. It uses radio waves to identify items and
transmit information about them. In supermarkets, RFID technology can help
retailers manage and track (4) . RFID tags can (5) store
associates when the shelves (6) products and need restocking, when
someone has put the wrong items on a shelf or when a (7) has occurred.
RFID tags on every item combined with robotic (8) can automatically
scan your purchases and make shopping faster.

In the future, smart shelves will change how you shop. From digital displays that
show instant price changes to advertisements linked to your shopping list, you can
expect the technology to become more personalized.

1. a. theft b. barcodes c. returned goods d. integrator

2. a. overstocking b. haulage C. Cost savings d. draft

3. a. smart tag b. warranty c. grey marketing d. invasive

4, a. ship b. freight c. traceable d. inventory

5. a. alert b. forego c. trial d. suspend

6. a. pilot b. test C. run out of d. resort

7. a. loading bay b. theft c. consolidator d. freight industry
8. a. stray b. error-prone C. conveyor belt d. checkouts
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Unit 15
Innovation

Pushing the limits

Keynotes Extros

l_m:u_v.-?t!an has become a settings ’
cntical factor for commercial

success. Businesses can Shuffie Songs

innovate in a number of Backlight

different ways: by launching

products with new features, - -

hy providing improvements
to existing services, by
introducing more effective
business practices and by
finding new markets and
sources of supply. Launching
an innovation nvolves a
degree of risk but, if
successful, an entrepreneur
can produce better returns
as margins will be high
especially when competitors’
products become obsolete
as a result.

LY
“on"lj_
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innovation
achievement
accomplishment
to achieve
achiever
borderline = boundary
brink =edge
boderline
breakthrough
business practice
to design

design

designer
designer goods
designer ware
feature = characteristic
to feature
product feature
special feature
generic
mass-production
to mass-produce
prototype
degree of risk
return

margin

obsolete
perseverant
sample
household
trendsetting
genius

failure = flop = fiasco
godfather

to revel in

rein

houseware
squeezer

duds

mundane

to reassure

to veer

stable

to conquer

to revamp

to come up with
troubleshooting

alary

HOBOBBEIECHHS, IHHOBAIlIS
JOCSATHEHHS, YCIiX
JOCSTHEHHSI, YCiX
no0uBaTucs, 1ocAraTu
MPOILIBITAal0Ya JIFOIHMHA
IpaHULIs, MeXa

Kpai, 'paHulLls, TpaHb
MOrpaHuYHUN

JOCSTHEHHS, BIIKPUTTA
MPaKTHKa JAUIOBUX BiIHOCHH
MIPOEKTYBaTH, po3po0IIATH
IUTIaH, 1W3aiiH, KPECIeHHS
JU3alHep, IPOCKTYyBAIbHUK
IU3aiiHepChbKi TOBapu
JTU3aMHEPCHKUI TIOCYH
0COOIMBICTD, pUCa
BIJIPI3HATH, XapaKTEPU3yBaTH
0COOIUBICTh MIPOJYKTY
0CO0JIMB1 MOXKITMBOCTI
HenaTeHTOBaHUIl

MacoBe BUPOOHMIITBO
MacoBO BHITyCKaTH
MPOTOTHII, MaKeT, 3pa30K
CTYHIHb PU3UKY

OXI1T

npubyTOK, Mapxa
3acTapuIui

HaIlOJIETIIMBUN

3pa3oK, MOJIENb

XaTHiH, MoOyTOBHIA

10 33J1a€ MOAY
reHiaJIbHICTh, 00/1apOBaHICTh
HeyCIiX, IpoBal

XpelieHni 0aTbKo
HACOJIOKYBAaTHUCh

BOXOKI

peaIMeTy NooyTy
COKOBUTHCKaY

OJIAIT, TaHYip's

CBITCHKMI, 3eMHUI
NEePEeKOHYBaTH

MOBEPTATH, 3MIHIOBATH
oprasizaiis 3 GpiniaMu
3aBOMOBYBATH, M1JKOPIOBATH
PEMOHTYBATH

BHUTaIyBaTH, pPO3pOOIIATH
1arHOCTUKA
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4l Give the transcription of the words below.
Translate these words.

flasco houseware .
feature to conquer L
prototype . obsolete .
to reassure genius L
perseverant ... SQUEEZEN e

7). Translate the following words into English.

CTYIIHD PHBUKY | coecesscsseusssssssesssssssans JU3AMHEPCHKHUM MOCYIL | seesessssssssessssssssssseses
BUTAIYBATH, PO3POOIIATH | sesersesessesessssssessesessssnns MPAKTUKA JUTOBUX BITHOCHH | tesesssssssessessesessessraces
JTUZAMHEPCHKI TOBAPH | ssesecsssesessssssasusasesencas OCOOIIUBICTD MPOJYKTY | ssescecmscssuscsususeasasense
HOBOBBCIACHHS = = | sesesscsesecsesansnesescsnanane HACOJO/DKYBATUCHE | seesecseesccncanccsesncccannes
OCOOIMBI MOMKITHBOGCTL | seecesessaseensassnsssssssannses XpGHIGHI/IfI OATBKO | eeeeeessersseesneessanesneens

B, Fill in the missing letters and translate the words.

tre_set _ng .. ge_ric
ma gin a_iev._
_der_ne L _ouse_Id L
SAM_ € troub_sho _ing ...l
mass-pro_ct_ n ... mun_Ne

4l Read and translate the words.
State and underline the odd words in each group.

1. to revamp, to achieve, duds, to veer, to design, to mass-produce, rein, to feature.

2. flop, achievement, breakthrough, failure, accomplishment.
3. borderline, edge, characteristic, brink, boundary, stable.

5, Word building. Add the suffixes to the verbs.
Pay attention to these suffixes.

Verb —>  Noun Verb — + suffixes (-ment, -er)
todesign | ieiiiiiiiiieiieeen. to achieve | weeeeeeeeerereannnen
to feature | ieeeieiiiiiiiennenn.. todesign | ceiieiiiiiireereeen
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Lexical xercises

8. Choose the best definition for these words.

1. squeezer a. a line which marks the limits of an area; a dividing line.

2. trendsetting b. a successful achievement of a task.

3. boundary c. a distinctive attribute or aspect of something.

4. accomplishment d. to change direction suddenly.

5. feature e. to produce in quantity usually by machinery.

6. to veer f. a device that removes the juice from fruit by pressing it.

7. to mass-produce g. a plan or drawing produced to show the look of an object before it is
made.

8. design h. taking a leading role in setting trends, particularly in business or the
arts.

9. prototype I. an organization or establishment training or producing a particular
type of person or product.

10. flop J. a first version of a device or vehicle from which other forms are
developed.

11. stable k. a total failure.

7/, Read and translate the sentences.
Pay attention to the words in bold.

1. Hundreds of companies have already gone bankrupt and countries pushed to
the brink of collapse. 2. Investments all come with a certain degree of risk, but you
can manage these risks by picking safe and low-risks investment vehicles first.
3. Housewares are articles of household equipment, especially ones used in
the kitchen, such as plates, glasses, and utensils like knives and forks. 4. The gas
sector is clearly different and its own special features must be taken into account.
5. Managers must respond flexibly to new developments in business practice.
6. There are still lots of wealthy businessmen buying designer goods. 7. We
revamped the management system, but the business is doing no better than it was
before. 8. To say little and perform much is the characteristic of great minds.
9. Researchers say they have made a major breakthrough in cancer treatment.
10. Mass production is the manufacturing of large quantities of standardized
products, often using assembly lines or automated technology. 11. We must come
up with a solution that our shareholders will find acceptable. 12. You pull on both
reins to stop or slow a horse, but only the left rein to turn left.
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& Use the words from the box to complete the sentences.

conquered duds margin mundane generic achieved genius
fiasco Godfather product feature troubleshooting design

1. Early in the eleventh century the whole of England was again by
the Vikings. 2. I've been working all day, but | feel as if I've nothing.
3. This event is a lavish and formal affair, with celebrities donning their best
designer and walking the red carpet. 4. Parmesan is a term
used to describe a family of hard Italian cheeses. 5. Chaplin was not just
a , he was among the most influential figures in film history.
6. A Is the difference between the selling price and the cost of an item.
7.You are too bored and lack enthusiasm for tasks today. 8. They
wanted to a machine that was both attractive and practical. 9. It was
utterly predictable that military intervention would be a :
10. The instruction manual includes a section on to help you with any
simple problems you might have with the TV. 11. A describes
a product's characteristics, what it is or what it does, often to differentiate
its functionality. 12. The trilogy is all about power, and how it corrupts
people.

@), Read and translate the sentences.
Underline the right words in italics.

1. Sandra had to reassure / come up with her nervous boss that the deal would
continue as planned. 2. The government had brought the country to the flop / edge of
a catastrophe. 3. He revelled /designed in his role as team manager. 4.1 am
an honest, loyal, hard working and perseverant / mundane person when it comes to
realising the real estate dreams of my clients. 5. The duds / designer decided he
would like to present a second layout during the council meeting the next day.
6. In this business to broadcast 4,000 programmes on the same radio station is
a remarkable prototype / achievement. 7. Investment plans for the rest of this decade
are based on technology already considered obsolete / boderline by the world's most
competitive economies. 8. The return / stable on the money we invested was very
low. 9. It was an enjoyable and memorable night on the borderline / squeezer of
Galway and Mayo. 10. A sample / margin is a small quantity of a product, given
free so that customers can try it or examine it before making the decision to buy.
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ﬁ]@n Read and translate the sentences.
Make new sentences with the words in bold.

1. High achievers traditionally come from middle-class areas and go to university
rather than colleges. 2. Product innovations lead to an increase in effective demand
which encourages an increase in investment and employment. 3. If you're
too scared of failure, you'll never try to achieve anything. 4. Throughout the country
our criminal war party is actively recruiting borderline criminals for the armed
forces. 5. Three years ago a group of scientists made a breathtaking breakthrough
by publishing a genetic map showing the DNA breakdown of the human race. 6. For
the last 20 years I've had the juice of four oranges for breakfast, using a classic
manual squeezer, which | drink with toast and a cup of tea. 7. Three hours later,
a blood sample showed he was twice the legal limit for alcohol. 8. He must learn
programming scripts that allow a generic program to be tailored to a specific
purpose. 9. In most cases, employers want to know if you can do the job and if there
Is a track record of achievement. 10. Techniques of industrial mass production,
also known as Fordism, created mass consumption.
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. labor union, asset.

Exercise 6.

Unit 1.
Exercise 4. 3. share issue 8. entrepreneurial
. 4. negotiation 9. standardized
. ladder; .
h teep hi h dwill: 5. trade unions 10. freelance
. share, steep hierarchy, goodwill; 11 lifetime

Exercise 9.

. competition, rivalry
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1
b g ‘; 2. share, stock
‘; 6. b 3. takeovers, acquisitions
' 4. labor union, trade union
Exercise 7. 5. merger, amalgamation
e 4.d Exercise 10.
a g ]; 1. takeovers 5. share price
~ : 2. entrepreneurs 6. rivals
. 3. assets 7. shares
Exercise 8. 4. competitive 8. shareholders
. joint-stock 6. rivalry
. steep 7. shareholding
Unit 2.
Exercise 4. 5. appraiser 10. epables
. to sack, to witness, apparently; 11. disastrous
. personnel, coach, staff; Exercise 9.
. temper, defeat. .
1. staff 6. regulations
. 2. autonomous 7. to emerge
Exercise 6. 3. appraisal 8. authorisation
a 4. a 4. upset 9. to assess
b 5 b 5. motivated
6.b Exercise 10.
Exercise 8. 1. to motivate 6. objectives
. witness 6. authoritative g Feearjgrnsﬁl ; mgtli\rlgtlonal
. staff turnover 7. strangle 4' dutie P 9' 05
. scarce 8. supervisory 5' Slljbors dinates - goals
. delegation 9. sacked '
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Unit 3.

Exercise 4.

. to vote, in limbo, to sink in, wage.

Exercise 6.

f 5.0
h 6.cC
a 7.d
b 8.e
Exercise 7.
e 4. f
a 5.d
C 6.b
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. margin, sales; Exercise 8.
- harsh, threatening; 1. clicked with 6. market sharing
. threat, supplier. 2. apparel 7. digging into
E ise 6 3. harsh 8. strategic alliance
xercise ©. 4. planning process 9. threateningly
a 4. a 5. industrialization 10. beneath
b 5.b Exercise 10.
.a 6.b
. 1. campaign 5. crucial
Exercise 7. 2. strategy 6. approaches
e 4.d 3. marginally 7. resources
a 5.b
.C 6. f
Unit 4.
Exercise 4. Exercise 8.
. law suit, board:;

1. board of directors 6. outrageous

2. in limbo 7. fat cat

3. law suit 8. salaried

4. golden parachute 9. are on a budget
5. cushion 10. damages

Exercise 9.

1. went over budget 5. meet
2. rewarding 6. compensation deal
3. pay freeze 7. pay-as-you-earn

4. remuneration committee

Exercise 10.

1. reward

2. pension funds
3. remuneration
4. golden hello

5. stock options
6. severance pay
7. golden parachute
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Unit 5.

Exercise 4.

. reserve, lobbying;
. attempt, to cost, scar.

Exercise 6.

Exercise 8.

1. taking out a loan
2. pollution

3. attempt

4. approval

5. scar

6. landowners

7. apply for a loan
8. negotiators

9. sustained

10. prosper

11. developer

Exercise 9.

value, located, ownership, measure, terms,

resources, organizations

Exercise 10.

1. bank loan
2. loan
3. apply for a loan

Unit 6.

f 5.b
d 6.9
h 7.c
a 8.e
Exercise 7.
e 4.¢c
b 5.a
d 6. f
Exercise 4.
. benefit, logo;
. beneficial, price war, evil.
. kit, stamp.
Exercise 6.
f 5.b
h 6.cC
a 7.e
g 8.d
Exercise 7.
f 4.c
a 5.b
.d 6.e

4. take out a loan
5. cost
6. interest on a loan

Exercise 8.

1. premium rate
2. straightforward
3. aspiration

4. consumption
5. accuse

6. bombarded

7. seduce

8. commit

9. shooting down
10. distract

11. wholesale price

Exercise 9.

beneficial, benefit,

premium.

cross-branding, brands,

Exercise 10.

1. barriers to entry
2. benefit
3. benefits

98

4. brand loyalty
5. corrupt



Unit 7.

Exercise 4.
. offshore, call center;

Exercise 8.

1. consultancy 6. manual work
2. consultancy, ample. 2. downsizing 7. outbid
3. knowledge worker, shift. 3. pilot project 8. implications
. 4. redeploy 9.dryup
Exercise 6. 5. subcontract 10. surplus
1.9 5.h Exercise 9.
2.d 6. e
3.1 7.b 1. consensus 5. slash
4.a 8.c 2. overheads 6. backlash
: 3. shortage 7. shift
Exercise 7.
4. help-desk support 8. back office
1.b 4.d
2.e 5.1 Exercise 10.
3.C 6.a
1. offshoring 5. offshore
2. 0verseas 6. knowledge work
3. labor costs 7. cost savings
4. service provider
Unit 8.
Exercise 8.
Exercise 4. 1. overwhelming 6. Expense Claim Form
1. regulator, expense account, sales; 2. rebate _ 7. insolve_nt
2. forecast, balance sheet; 3. Wrohg-domg 8. expgndlture_
3. bankruptcy, statement of financial position, 4. tra_tdlng profits 9. trading PrOf't
. 5. mismanagement 10. regulation
fixed assets.
Exercise 6. Exercise 9.
1.g 5 d 1. conceal 6. retained earnings
2' 3 6- b 2. jail 7. fixed assets
' ' 3. claim expenses 8. expense account
3.f 7.h ) ; i
4. interest receivable 9. falsify
4.c 8.e o
5. indirect costs
Exercise 7. Exercise 10.
1.b 4. a . .
0 f 5 e 1. bankruptcy 5. financial statements
2. strict 6. regulations
3.d 6.C . . . .
3. financial reporting 7. Securities
Exchange ommission
4. balance sheet 8. overstated
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Unit 9.

Exercise 4.

Exercise 8.

- applicant, cover letter; 1. nail a deadline 6. guinea pig
. to hire, want ad; 2. hiring and firing 7. payroll management
. to reduce payroll, full house, responsible for 3. reduce payroll 8. redundant
4. weed out 9. accountable for
Exercise 6. Exercise 9.
g 2 b 1. demeanor 7. payroll
.e )
2. to jumble 8. proceed
a 7.c
h 8 f 3. trump _ 9. want ad
4. miss a deadline 10. input
Exercise 7. 5. law-enforcement 11. embed
6. assign 12. empower
.e 4.f 13. trainee
a 5.d .
C 6. b Exercise 10.
1. applicants 6. cover letter
2. interviews 7. hiring
3. apply for 8. application
4. deadline 9. job hunters
5. resume
Unit 10.

Exercise 4.

. breach, profit.
. Sweatshop
. peril, patent

Exercise 6.

O ®=-a
o No;
Q@ oo

Exercise 7.

o
o ok
o oo

Exercise 8.

1. patents pending 6. enforcement
2. profitability 7. currency dealer

3. perpetrator 8. deceived

4. flattery 9. indistinguishable

5. bribed 10. churning out
11. breach

Exercise 9.

1. forged 7. crack down on copycat
2. peril 8. profitable

3. patent office 9. enforceable

4. reckon 10. counterfeiter

5. vulnerable 11. deceit

6. currency exchange 12. cheating
Exercise 10.

1. copycats 5. to sue
2. intellectual property 6. infringement
3. copyright 7. patent

4. trademark
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Unit 11.

Exercise 4.
. supply, tender;

. commodity, property:

. e-business

. real estate, e-commerce

Exercise 6.

5.Db
6.cC
7.d
8.0

Exercise 7.

4.d
5.a
6.b

Exercise 8.

1. raw deal 7. merchandising
2. inventory 8. labour market
3. estate agent 9. bugs
4. tenders 10. gross margin
5. takeover bid 11. fluctuate
6. shoplifting 12. emerged
Exercise 9.
1. price-setting 7. commodity market
2. supply 8. casualty
3. glitches 9. dilute
4. mass market 10. negotiations
5. gross profit 11. e-commerce

6. market research ~ 12. marketplace

Exercise 10.

1. real estate 5. bid
2. dealers 6. bidding
3. to bid 7. bidder
4. auction

Unit 12.

Exercise 4.

Exercise 6.

5.Db
6.e
7.C
8.7

Exercise 7.

4.

D DO

5
6.

Exercise 8.

1. slum 6. subsidise
2. gross income 7. celebrity
3. press coverage 8. subsistence farming
4. boycotted 9. lobbyists
5. industry group 10. fair trade
11. letter of protest
Exercise 9.
1. voters 6. lobbying
2. debt relief 7. taxpayer
3. litigation 8. aid
4. charity 9. energy-sapping
5. sacrifices 10. duties
13. petition 11. march
12. awareness
Exercise 10.
1. sit-ins 4. income
2. pressure group 5. demonstrations
3. boycott
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Unit 13.

. ship, freight
Exercise 6.
d 5.0
a 6.C
h 7.e
b 8. f
Exercise 7.
b 4.d
f 5.¢
a 6.e
Exercise 8.
. error-prone 6. returned goods
. freighted 7. overstocking
. grey-marketing 8. labour-intensive
. conveyor belt 9. loading bay
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Exercise 4. 6. preferential 12. correspondence
. white-collar, toot; 13. withdrew
. follow-up.
Exercise 6. Exercise 9.
f 6. g 1. beep, toot
d 7 c 2. sms, text messaging
a 8. e 3. mobile phones, cell phones
h 9:j 4. information overload, infoglut
b 10.i
Exercise 10.
Exercise 8. 1. overwhelmed 6. text messaging
o ) 2. information overload 7. prioritize
. _snall_mall 7. culprlts 3. infoglut 8. information flow
- junkies 8. gossip 4. mobile phones 9. e-mail
. voicemail 10. information technology
. meltdown 11. overload
Unit 14.
Exercise 4. 5. object 10. keep count
. draft, distribution

Exercise 9.

1. shrank 7. resorted

2. warranty 8. invasive

3. suspended 9. catch on

4. traceable  10. freight forward

5. forego 11. tested

6. stray 12. broadcast
Exercise 10.

1. barcodes 5. alert

2. cost savings 6. run out of

3. smart tag 7. theft

4. inventory 8. checkouts
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Unit 15.

Exercise 4.

. duds, rein;
. flop, failure.
. characteristic, stable.

Exercise 6.

O T 9 5 —h
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Exercise 8.

1. conquered 7. mundane

2. achieved 8. design

3. duds 9. fiasco

4. generic 10. troubleshooting

5. genius 11. product feature

6. margin 12. Godfather
Exercise 9.

1. reassure 6. achievement

2. edge 7. obsolete

3. reveled 8. return

4. perseverant 9. borderline

5. designer 10. sample
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