Thus, the role of the import substitution policy in the system of ensuring the
economic security of the country is characterized ambivalently, taking into account the
ambiguity of the impact of imports on the national economy. Excessive imports, the
liberal policy of the state and, as a result, the high level of competitiveness of imported
goods lead to the overwhelming influence of imports in the domestic market, where it
IS quite problematic for their own producers to break through.
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The development of the economy is accompanied by a deepening of economic
transformations, which predetermines an increased interest in new theories and
directions of development of marketing and management. A detailed study of existing
scientific publications on the implementation of benchmarking at domestic and foreign
enterprises allows us to talk about the ever-increasing popularity of this tool.
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However, the features of the use of benchmarking principles in logistics are not
sufficiently disclosed and require further study. The purpose of this study is to identify
and analyze current trends in the use of benchmarking in logistics.

The development of benchmarking is also closely linked to how businesses
understand quality. There are several stages in changing the understanding and attitude
of enterprises to quality [4].

The first stage of benchmarking is interpreted as reengineering or retrospective
analysis of the product. The basis of the concept: comparing the product of a competitor
or any part of it with the product of the company. Managers of Japanese companies
visited successful companies in the United States and Western Europe to study the
experience of management and organization of production. This stage is characterized
by checking the quality of the finished product. To ensure quality control, the firm
invests in improving quality systems, not benchmarking.

The second stage is associated with the strengthening of control and is known as
benchmarking competitiveness. Firms are implementing the quality standard ISO
9000. Benchmarking is applied to all key business issues. Consultants are widely
involved in the development and implementation of benchmarking procedures. It is the
interaction and rivalry of firms in modern business that is the basis for meeting the
needs of consumers and gaining competitive advantages. At this stage, benchmarking
is used. At this stage, benchmarking is used competitiveness and strategic
benchmarking. Here, benchmarking was developed as a science in 1976 - 1986 thanks
to the activities of Xerox. In 1979, due to a sharp decline in the company's share of the
copier market, Xerox implemented a number of activities to study the technical
characteristics of competitors' products, as well as the experience of Fuji. As a result,
the company's share in the copy market has grown significantly, and the systematic
comparison of "itself" with competitors (benchmarking) has become an integral part of
the company's strategy (Leadership through Quality program).

The third stage, the benchmarking process, developed between 1982 and 1986,
when quality leaders realized that it was easier to learn from businesses outside their
sector or industry than by researching competitors.

The fourth stage — start-up benchmarking — is associated with the fact that all
organizations represent a single mechanism [5]. Here, benchmarking is seen as a
systematic process aimed at evaluating alternatives, implementing strategies and
improving performance characteristics based on the study of successful strategies of
external partner enterprises. The decision-making process takes place only on the basis
of comprehensive and accurate information, provided that the overall efficiency of the
company's activities is ensured. Within the organization, there is a synergistic effect.
At this stage, strategic benchmarking moves to global.

The fifth stage - global benchmarking, is considered as a future tool for
organizing international exchanges, taking into account the culture and national
characteristics of the processes of organizing production.

Thus, benchmarking leads to a significant change in the decision-making
procedure in the field of management and involves the identification, study and use of
useful experience of other firms in relation to the problems of development of logistics
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systems and chains, familiarity with the applied best practices, which contributes to
increasing the competitiveness of the company.

Literature:

1. Mapuyk JI.C., IlepepBa ILI. InTenekryanpHuil MOTEHIIAN K €KOHOMIYHA KaTeropis //
HTY «XIIl» (exonomiuni nayku) : 36. nayk. np. Xapki : HTY "XIII", 2018. Ne 15 (1291). C. 53-63.

2. Tlepepsa ILI. IudopmarmiiiHa misSUIBHICTH MIANPHUEMCTBA: YIPABIIHCHKA, IIIHOBA Ta
MapkeTtuHroBa ckianosi // Bicnux HTY «XIIl» (exon. nayku) : 36. nayx. np. X.: HTY [ XIII”. 2018.
Ne 37(1313). C. 27-32.

3. TxawoBa H.II., Ilepepa ILI. Po3BuTOK MeTOAIB aHamizy (HaKTUYHOTO CTaHY
KOHKYPEHTHHUX TepeBar nianpueMmctsa // Ekonomika pozsutky. 2011. Ne 4 (60). C. 116-120.

4. Kobielieva T.O, Tkachov M.M., Tkachova N.P., Pererva P.G. (2017) Determination of
marketing characteristics of market capacity for electrical automation // Meneoscmenm i mapkemune
innosayiti. Ne3. C.79-86.

5. Crapocrina A.O. MapKeTUHT: TeOpisi, CBITOBUI JOCBiJ, YKpalHCbKa MPAaKTHUKA: MiAPYY.
K.: 3uanns, 2009. 1070 c.

6. T'mizayna M.IO., Ilepepsa I1.I". beHUMapKiHT SIK METO]| OI[IHIOBAaHHS 1HTEJIEKTYaJIIbHOTO
MOTEHILIIany perioHiB // Mapxkemune i menedscmenm innosayii. 2015. Ne 4. C. 11-19.

7. Kpauyk A.B., Ilepeppa I1.I'. EpexTuBHICTh K eKOHOMIYHA Kateropist // Bicnux HTY
«XI1l» (exonomiuni Hayku) : 36. nayk. np. Xapkis : HTY "XITII", 2018. Ne 15 (1291). C. 137-143.

8. Tkachev M.M., Kobielieva T.O., Pererva P.G. (2016) Evaluation of holder profits
violation of their exclusive rights // Scientific bulletin of Polissia. Ne 4 (8), u. 2. C. 240-246.

9. Financial and technological leverage in the system of economic evaluation of innovative
technologies (2017) / P.G.Pererva [et al.] // Financial and Credit Activity Problems of Theory and
Practice 2(23). 405-413.

10. Compliance program of an industrial enterprise. Tutorial. (2019) / [P.G Pererva et al.] // Edited
by prof. P.G.Pererva, prof. Gy.Kocziszky, prof. M.Somosi Veres. Kharkov-Miskolc: NTU "KhPI". 689
p.

11. Tkachov M.M., Kobielieva T.O., Pererva P.G. (2016) Evaluation of holder profits
violation of their exclusive rights // Scientific bulletin of Polissia. Ne 4 (8). P. 27-35.

12. Kobielieva T.O., Tkachov M.M., Tkachova N.P., Pererva P.G. (2017) Modeling the
marketing characteristics of market capacity for electrical automation // Marketing and Management
of Innovations. Ne4. C.67-74.

13. Pererva P.G., Kocziszky G., Szakaly D., Veres Somosi M. (2012) Technology transfer /
P.G.Pererva,. Kharkiv-Miskolc: NTU «KhP1». 668 p.

14. Kobielieva T.O., Tkachov M.M., Tkachova N.P., Pererva P.G. (2017) Modeling the
marketing characteristics of market capacity for electrical automation // Marketing and Management of
Innovations. Ned. C.67-74.

WITHTRANSWITH UNCERTAIN STATUS: PROBLEMS OF SOCIAL
PROTECTION OF THE POPULATION

P. G. PERERVA, Doctor of Economic Sciences, Professor, Head of the Department
of Business Economics

H. V. PAIMASH, postgraduate

National Technical University "Kharkiv Polytechnic Institute™, Kharkiv, Ukraine

Modern life is inconceivable without social protection. Social protection
measures not only support the realization of the human right to social security, but are
also an economic and social necessity. Sound social protection systems contribute to
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