MIHICTEPCTBO OCBITH I HAYKHU YKPAIHU

XAPKIBCHKHUH HAIIIOHAJIbHUH YHIBEPCUTET MICBKOI'O
I'OCITOAAPCTBA imeni O. M. BEKETOBA

METO/IMYHI BKA3IBKU
710 BUKOHAHHSI KOHTPOJIbHOT poO0TH
3 TUCLHUIUIIHA

«MAPKETHUHI »

(O cmyoenmie 3a0uHoOil hopmu HaguaunHsa Hanpamy niocomoexu 6.030504 —

Exonomixa nionpuemcmsa, 6.030509 — Ob6aix i ayoum)

Xapkis
XHYMI im. O. M. BeketroBa
2016



MetoauyHi BKa3iBKM JO BUKOHAHHS KOHTPOJIBHOI POOOTH 3 JUCHMIUIIHU
«MapkeTuHr» (I CTYACHTIB 3a04HOi (OpMHM HaBYaHHS HANpsAMY IMiITOTOBKH
6.030504 — Exonomika nianpuemcta, 6.030509 — O6:ik 1 ayaut) / XapkiB. Hall. yH-
T MicbK. rocm-Ba iM. O. M. beketona ; yknan. : I'. B. 3anopoxens, M. K. I'narenko. —
XapkiB : XHYMI im. O. M. bekertosa, 2016 . — 33 c.

VYknagaui: kauj. ekoH. Hayk ['. B. 3amopoxenp,
cT. Buki. M. K. I'HateHnko

Peuenzent C. 1. IlnoTHunbka, TOKTOpP €KOHOMIYHUX HayK, Mpodecop
XapKiBChKOTO  HAI[IOHAJIIBHOTO  YHIBEPCUTETY MICBKOIO TOCIOAApCTBa  IMEHI
O. M. bekerosa

Pexomenoosano xagedporo menedrcmenmy i aOminicmpysanus, npomoxo Nel
6i0 31 cepnusa 2016 p.



1 POBOYA ITPOTPAMA KYPCY «MAPKETHHI D ....ccoviiiiiiiiiiiiiiiiiien e
2 3AT AJIBHI ITOJIOXKEHHSA 3 BUKOHAHHS KOHTPOJILHOI POBOTH..........

2.1 3aBnaHHs 10 BUKOHAHHS KOHTPOJIBHOT POOOTH ..evvvreeeeeeeiieiiiiiireeeeeeeseenineeennnes

2.2 TIPAKTHUYHT 3ABAHHS ...eeeeeeeeerneerrrrreeeeeeaassesssnnssseeeessesssssssssesessseeeesssnssssssssees
7291 22 1= 7: N PP
METOIUYHT PEKOMEHIAIIIT ..eeeeeeereeeeiriereeeeeeesienneenrreeeeeeeeessssnsraeeeasesaeeeessnnssssees

BAITATA 2. .o e ettt



BCTYII

VYkpaiHCcbka €KOHOMIKa TMEepeXHBAE BIANOBIAAIBHUM 1 CKJIAJHUNA MEpioj
CTaHOBJICHHSI PUHKOBHMX BIIHOCHH. II0 MOTpeOye HOBUX HAYKOBO OOIPYHTOBAHHUX
MIAXOMIB Ta pillleHb PHHKOBI OCOOJIMBOCTI €KOHOMIKM YKpaiHW HEMOXKHa
OTOTOKHIOBAaTH 3 3aKOPJIOHHUMH, TOMY JJIsi Hel HEOOXiIH1 CBOI pIlIEHHS 1 HUIAXU
OTpumMaHHil 32 POKM CTAHOBJIEHHSI YKPAiHCBHKOI JE€P:KaBHOCTI Ta €KOHOMIKM JOCBIiJ
CBIIUUTh MPO Te, M0 TpaHchopMalliiiHI MPOIECH IMOCTYINOBO CTBOPIOIOThH IIEBHI
YMOBH JJI1 pUHKOBOIO iCHYBaHHs. HaykoBa AyMKa 3 MHUTaHb PO3BUTKY YKPaiHCHKOi
€KOHOMIKM 3HAXOJUTHCSA Y MOCTITHOMY PO3BHUTKY 1 NMPOIOHYE MPUHILMIIOBO HOBI
HampsIMKU Ta BUpilieHHs J[0 OJHOro 3 TaKMX HANpSMKIB BIAHOCUTHCS HOBHM IS
HaIoi KpaiHu MapKEeTHHT SK HaykoBa 0a3a pMHKOBUX NEPETBOPEHb. SIK MOKa3yloTh
JTOCIIIPKeHHs, MAPKETUHIOB1 MIAXOAW B YIPABIIHHI YKPaiHCbKOI €KOHOMIKH 1€ HE
HaOyJIM BIAMOBIAHOTO M MICIl Ta POJIi, IO € OJHIEID 3 OCHOBHUX MPUYHH
MOBUIBHOCTI Ta HEBJIa4 PUHKOBUX MEPETBOPEHB B HAIIIIM KpaHi.

MapkeTuHr Sk Hayka 1 HaBYaJbHA JHUCLMILIIHA SIBJIsSIE COOOI0 Tally3b 3HaHb, B
AKIH CKOHLIEHTPOBAaHUM PIZHOMAHITHUNA 3aKOPAOHHMUN JIOCBIJ TOCIOJAPCHKOT
JISUTbHOCTI B yMOBaX pUHKY. OCHOBOIO MAapKETHMHIOBOI MJISUTBHOCTI KOYKHOTO
Cy0’€KTy PHUHKY € JOCHIKEHHS PUHKY, TOBApHO-I[IHOBA TMOJITHUKA, CTpaTeris
PO3MOBCIO/IKEHHSI TOBApIB Ta YIPABIIHHSA IIUMHU IpouecaMu. Y 3B’SI3Ky 3 UM, MeTa
BUKJIaJIJaHHA Kypcy «MapKeTUHI» JIJIsl CTYJIEHTIB IOJISITa€ B OMaHyBaHH1 3HAHHAMM 1
JOCBIIOM i1 TOJAJBIIOT0 BHUKOPUCTAHHS iX Yy CBOil poOOTI 3 ypaxyBaHHSAM
KOHKPETHUX OCOOJMBOCTEM KOHKPETHOrO 00’€KTa PUHKY 1 cdepu NpaKTUYHOI
TISUTBHOCTI.

KonTponpbHa poboTa € ayxe BaxJIMBUM €TanoM poOOTH CTYIEHTIB IMpHU
BUBYECHHI Kypcy «MapKeTHHI», Ti METOI0 € 3aKpilICHHsI MaTepialy 1o TeMaM Kypcy,
10 BUKJIAIATIUCS T JEKUIAX 1 IPAKTUYHUX 3aHATTIX.

MeTta MeTOAMYHUX BKa31BOK — HAJaTH JOMOMOTY y BHUKOHAHHI KOHTPOJBHOI
po6oTH 3 Kypcy «MapKeTHHI», a TAKOXK Y MiA00pI JiTepaTypu KOHKPETHO 3a TeMaMH,

10 BUBYAIOTHCA.



1 POBOYA ITIPOI'PAMA KYPCY «MAPKETHUHI»

Tema 1 CyTHiCTh MAPKETHHIY TA HOI'0 CY4YaCHA KOHIEM LA
[ToHATTS MapKETHHIY Ta KJIIOYOBI KOHIEMNIIi, [0 MOKJIaJeHl B HOrO OCHOBY.
Po3ymiHHS colianbHUX OCHOB MapKeTHHTy. [IOpiBHSHHS Ta €BOJIOLIS KOHUEMIIN
YIpaBJiHHSI MapKETUHIOM. AHaNi3 OCHOBHHMX MOTpPeO MapKETHUHTY, SiIKi HEOOXITHO

BUpiIyBaTH MapkeTojioraMm. Cy0'eKTH MapKEeTHHTY.

Tema 2 Knacugikanis MapKkeTHHTY
Mapketunr Ta ¢GopMyBaHHS TIONMUTY Yy PHUHKOBOMY cepenoBuili. Bumau
MapKETHHTOBOT JIISNIBHOCTI Y BIAMOBIIHOCTI 3 MOMUTOM Ha ToBap. OCHOBHI CKJIaJI0B1
Ta TEHACHII PO3BUTKY MApPKETUHrOBOTO cepenoBuiia. OcoOIMBOCTI BIUIMBY
(dhaxkTopiB MaKpo- 1 MiKpOCepeOBHIIa MiANMPUEMCTBA Ha 31HCHEHHS MapKETHHTOBOT

TISUTBHOCTI.

Tema 3 XapakTepuCTHKHA MAPKETHHTY
OyHKIi, NTPUHLUNM Ta LUl MapkeTUHTY. OCHOBHI €JIEMEHTH CHCTEMH
MapkeTuHry. Cy0’eKTH MapKeTHHTy Ta iX OCHOBHI ()YHKIIII 1 3aBIaHHS IiSUTBHOCTI.
XapakTepucTUKa KOMIUIEKCY MAapKEeTHHTY, 0co0JuBOCTI (GOpMYyBaHHS Horo

CKJIa1OBHUX.

Tema 4 MapkeTHHIOBi JOCJIIKEHHS
Konuenuis ¢opmyBanHs cuctemMu MapKeTHHToBOi iHpopmariii. Ckiagosi
CUCTEMHU MapKEeTHHIOoBOi 1H(popmallii. [HcTpyMeHTH Ta 3aBAaHHS OOpPOOKH CHUCTEMHU
MapkeTuHTOBO1 1Hdopmarlii. Ponp iHdopmariii B mismbHOCTI kommanii. Eranwu
MpoLiecy MapKETUHIOBOTO JAOCIKEeHHS. Mojens mnoBeniHku mokynuiB. Kpurepii
CErMEHTYBAaHHSI pUHKY, BUOIp LIJIbOBUX CEIMEHTIB 1 MO3UIIIOHYBAaHHS TOBapy. AHaII3
CEerMeHTHHX 4acToK. CHOXMBUMU PUHOK Ta OCHOBHI (paKTOPH, IO BIUIMBAIOTH Ha

MOBEAIHKY CIOKHUBay4a. XapaKTepUCTHKA MOKYMIIB. PUHOK opranizamnii-croxuBayis.



Tema 5 MapkeTHHroBa TOBapHa MOJIITHKA
OcHoBH1 knacugikamnii ToBapiB Ta mnociyr. Ponb mapoyHux HaliMeHYBaHb
TOBapiB Ta IMOCIYT, YMNaKOBKH, MapKyBaHHS Ta CYNYTHIX MOCIYr B AISUIBHOCTI
KoMmaHii. PileHHs, 0o NpUiMarOTbCd KOMMIAHIIMU CTOCOBHO  TOBapHOIO

ACOPTUMEHTY Ta TOBapHOT HOMEHKJIATYpH. KOHIIenIIisl ®KUTTEBOTO LUKy TOBapY.

Tema 6 MapkeTHHI0Ba HiHOBA MOJITHKA
Iini ¢gipmu ta 1iHOBa mosithka. OCHOBHI MPUHITUIIM BCTAHOBJICHHS IIiIH Ha
ToBapu-imiTaTopu. LliHM B Mexax TOBapHOi HOMEHKJIaTypu. OCHOBHI aCHEKTH
IHIIIATUBHOI 3MIHM IIIH Ta 3MIHU WIH Yy BiAnoBiab. IIponec BU3HAYEHHS BUXITHOT
IIHK Ha ToBap. ETanu MapKeTUHTOBOro po3paxyHKy LiH. UMHHUKH, 110 BIUIMBAIOThH

Ha I[IHOBY MOJITUKY. MeTO 1 IIIHOYTBOPEHHS.

Tema 7 MapkeTHHI0Ba NMOJITHKA MPOJAAKY
CyTHICTP MApKETHHIOBOI MOJITUKUA PO3IOJUTY, 3aBAaHHS 30yTOBOT MOJITHKHU.
Ponb ryproBux Ta po3apiOHMX TOProOBIIB y PO3MOAUIL TOBapiB Ta mociyr. Gopmu
oprasizauii omnrtoBoi TopriBmi. Bunu poznpibnoi TtopriBmi. OcHOBU 30yTOBOi
JIOTICTUKH. YTpaBiiHHS KaHajdamu po3noaury. BigOip, mMoTuBaiis Ta OIIHIOBAHHS

YYaCHUKIB KaHAIIy PO3MOALLY;

Tema 8 MapkeTHHroBa moJIiTMKa MPOCYBaHHA
MapkeTuHroBa TmosiTHKa KoMyHIkaliid. Jlorika anroputmy GopMyBaHHS
KOMIUJIEKCY MapKeTHMHIOBUX KOMYHIKaliil. KoMIjieke cTUMYIIIOBaHHS Ta YUHHUKH,
o0 BHU3HAYalOTh Horo cTpykrypy. CTpykTypa KOMIUIEKCY MapKETHHTOBHX
KoMyHikaiil. CyTHICTh IISJIBHOCTI «mabiik puieimnsy. Buau pexnamu. Meroau

CTUMYITIOBaHHS 30yTy y (hopMi opraHizailii mepCoOHaIbHOTO MPOIAXKY.

Tema 9 Opranizaniss MapKeTHHIY
CyTHICTH NPOIIECY YIPaBIiHHSI MapKETUHTOBOIO JISJIBHICTIO HA MiATMPUEMCTBI.
OcHOBHI  3aBJaHHS MAapKETUHIOBOI  CciOykOu  mianmpuemctBa.  OcoOIMBOCTI
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OpraHizalliiHUX CTPYKTYyp MapkeTHHry. @OyHKI[IOHAJIbHA, TOBAapHA, PUHKOBa Ta
perioHajgbHa OpleHTAIllsl OPICTPYKTYP MAapKETHHTY, iX mepeBaru 1 Heaoiiku. [Ipouec

CTBOpPCHHA C.Hy}K6 MAapKCTHHI'Y.

Tema 10 KoHTp01b MAPKETHHTY
CyTHICTH TIpolieCy KOHTPOJIIO B MAapKETUHry. BuMoru a0 mpoBeneHHs
MapKETUHIOBOTO KOHTPOJII0. MapKeTUHIOBUN KOHTPOJIb 1 HOro THUMIH: KOHTPOJb
BUKOHAHHS PIYHUX IUJIAHIB, KOHTPOJb NPUOYTKOBOCTI, CTPATErIYHUN KOHTPOJIb.

AyIUT MapKETUHTOBOT A1SUIBHOCTI: CYTHICTh, CHOCOOH, 3aCO0U MPOBEACHHS.

Tema 11 Ili1an MapKeTHHIY MiANPUEMCTBA
Cucrema miuaHyBaHHS MapKeTHHTY. Poyib CTpaTeriyHoro mjiaHyBaHHA 1 HoOro
etanu. Opranizaiiisi MAapKETUHTOBOI AisIbHOCTI. CTpaTeriyHe TiaHyBaHHS IisJIbHOCTI
PI3HUX NIAPO3AUIIB KOMMaHIi Ta pPOJb MapKEeTUHry B I[bOMY Ipoiieci. Ertamnu
CKJIaJaHHs Ta PO3JAUIM IUIaHy MapkeTuHTry. bromker mapkerunry. Knacudikaris
MapKeTUHIOBUX cTparerid. MapkeTuHroBi crpaterii pocty. ToBapHi cTpaTerii.

[{inoB1 MapkeTHHroBi cTparerii. KomyHikamiiiHi MapkeTUHTOB1 CTPATETIi.



2 3AT'AJIBHI IOJIOKEHHS 3 BUKOHAHHS KOHTPOJIBHOI POBOTHU

BukoHaHHs KOHTPOJBbHOI POOOTH, 3TIAHO 3 HABUAJBHUM IUIAHOM JUCHUIUTIHU
«MapkeTHHI», CHpus€ KpauloMy OBOJIOJIHHIO TEOPETUYHHUMH 1 MPaKTUYHUMU
MUTAaHHSAMU KYpCy, PO3YMIHHIO MOXJIMBOCTEH Ta CYTHOCTI BIPOBAJIKEHHS
MapKETUHTOBUX MOJIOKEHB B JIISIbHICTh Cy0’€KTIB PUHKY B YMOBaX CTAHOBJICHHS Ta
PO3BUTKY PUHKOBUX BITHOCHH B YKpaiHi.

3aBnaHHs OTPUMYIOTH y BHKJIajada, sSKUd Oyae pereH3yBatu poOoTy.
CryaeHTH TNOBHMHHI 3[aTH KOHTPOJbHI POOOTHM Yy BCTAHOBIEHUW HaBUYaJIbHUM
rpadikoM TepMmiH Ha Kadeapy yHiBepcutery. Ilicnms mepeBipku Ta cmiBOeciau 31
cllyxadyeM 3 MHUTaHb pPOOOTHU CTYAEHT OTPUMYE AOIMYCK 10 ek3aMmeHy. KoHTpoibHa
po0OTa BUKOHYETHCS Ha OCHOBI TNIMOOKOTO BHUBYEHHS 3aKOHOJABCTBA YKpaiHU 3
MUTaHb MAapKETUHIOBO1 JAISUIBHOCTI, CIELIaJbHOT BITYM3HSIHOI Ta 3apyOikKHOI
JTEpATYpH.

B meronuuHuxX BKa3iBKax HaBEACHUH CHHCOK PEKOMEHJOBAHOI JITEPATYypH.
[lopsan 3 uuM, CTyAEHT CaMOCTIHHO MiAOUpae JiTeparypy (KHUTH, OpOIIYpH, CTATTI
Ta IHIIE) Ta BIAMOBIIHI HOPMATUBHI JIOKYMEHTH.

KoHTponbHy po60Ty NOTPIOHO BUKOHATH HAa OKPEMHUX apKyllax, ki HEOOX1THO
CKpinuTH, a00 B HaBYaJbHOMY 30MIWTI, 3aJMIIUBIIM TpaBe moine 25 mMM. Ha
TUTYJIBHOMY apKyIlll CJil BKa3aTu NpI3BUILE, 1M’ Ta MO0—OaTbKOBI CTYJEHTa, HOTO
JOMAILIHIO aJpecy, Kypc, Ipyny, crerianbHicTh. PoboTa moBuHHa OyTH HamucaHa
oXalHO, po30ipiauBUM TmouepkoM. Ilicias BUKIAAEHUX MUTaHL MOTPIOHO IOJATH
nepesiik BUKOPUCTAHOT JIITepaTypy BIAMOBIAHO O BCTAHOBJIEHUWX BUMOI HalMCaHHS
CIIUCKY JIITEpaTypH.

[locunanus Ha JiTepaTypHi JKepera Ciil BKa3yBaTH MO TEKCTY KOHTPOJbHOI
poboTH y KBajapaTHMX nyxkax. Hampukian, nocwiands (3, 50) mokasye: 3 -
MOPSIAKOBUM HOMEp JXKepena, MMO3HAUYeHOI0 y CIUCKY Jiteparypu, 50 - cTopiHka i3

1IbOTO JKepena. B kiHIi poOOTH CTaBUTHCA JaTa Ta MiANMUC BUKOHABIIS.



2.1 3aBaaHHA 10 BUKOHAHHS KOHTPOJIBLHOI po00TH

Meta KOHTPOJIBHOI POOOTH — 3a0e3Me4YUTH CaMOCTiMHE BHBYEHHS Ta
norHOJICHHS 3HaHb 3 OCHOB MApKETHHTY, BMIiHHS 3aCTOCYBAaTH IIi 3HAHHS MJIs
pillIeHHs TPAKTHYHUX 3aB/JaHb 1 TOCMOIAPCHKOT MiSITHHOCTI B YMOBaX PUHKY.

B koHTpoBHIN pobOTi 3 Kypcy «MapKeTHHT» CTyAEHTH TMOBHHHI BHKOHATU
MpaKTUYHE 3aBJIaHHS Ta PO3B’SA3aTH 3aj/1ayl 32 CBOIM BapiaHTOM.

B Tabmuui 1 HaBeneHO «KIIOYW» 10 BUOOpPY HOMEpPY BapiaHTy KOHTPOJIbHOI
poOOTH B 3aJI€KHOCTI BiJl MOYATKOBOT JIITEPHU MPI3BUIIA.

[lpakTruHe 3aBHaHHS — B XOJi BUKOHAHHS CTYJEHTH IMOBUHHI PO3poOHUTH
MapKETUHTOBI PO3/ILTH O13HEC-TUIaHy 200 pO3pOOUTH MOJIOKEHHS TIPO BIILI.

Homepu BapiaHTiB MNpakTUYHOTO 3aBAaHHA Ta 3aJadi BH3HAYAIOTHCS TIO0

TabauIll 1 B 3aJIEKHOCTI BIJ] EPIIOT JIITEpH MPI3BUIIA CIyXaya.

Tabmuus 1 — «Kimtou» 10 BUGOpy HOMEpy BapiaHTy KOHTPOJIBHOT poO0TH

[louatkoBa mitepa | A b B I i E € X 3 I

=
<
o
)—U
@)
—
<

npi3BUIIA K

Howmep Bapianty

[IpakTrune 9 8 7 6 5 4 3 2 1 2
3aBIaHHS

3amaua 1 I II 11T 1Y \Y% VI | VIl | VIII | IX X
3amaua 3 2 1 2 1 2 1 2 1 2 1

3agadl BUPINIYIOTHCS HAa OCHOBI1 IaHUX MPUBEIECHUX B Tabiumisx 2, 3, 4, 5, 6, 7.
Mertoauka BUpilIeHHS 3a7a41 TOIA€ThCS B MPOIIEC] 3aHSATh.
Howmep BapianTy 1711 BUKOHaHHA 3a71a4i Ne 2 o0upaeTbest 3riJHO 3 HOMEPOM Y

CIIUCKY B *KypHasl IpyIH.



2.2 IlpakTH4Hi 3aBAaHHSA

1. Po3pobuTu monoxeHHs Mpo BT MaPKETUHTY.

. Po3po0buTu nonoxeHHs npo BT OyXTalTepchbKoro 00JIiKy.

. Po3poOutu nonoxeHHs mpo BiAALI 30yTYy.

. OOGrpyHTYBaTH HEOOXITHICTh PO3POOKHU OI3HEC-TIIAHY.

. OCHOBH1 BUMOT'H JI0 PO3pOOKHU O13HEC-TIIaHy.

. Pozkputu cyTHICTB po3ainy 6i3Hec-1utany «IIpoayKT 4u BUI MOCITYTH.

. CyTHICTB po3/l1y Oi3HECY-TUIaHy «XapaKTePUCTUKA PUHKY».

0 N N R~ W

. XapakTepucTuka po3auty 6i3Hec-miany «KoHKypeHTH.

9. Indopmariiiine 3a0e3medyeHHs  PO3pOOKKM  po3aUTy  Ol3HEC-TUIaHy

«D1HAHCOBUH MJIAHY.

3agaua 1

CremianizoBaHuil MarasuH, IO 3aliMa€eTbCs TMPOAANKEM XOJIOJUIBHUKIB,

BUPIIIY€E MUTAHHS 10 HAHOUIBII KOHKYPEHTOCTIPOMOKHIM Mapiii.

[Ipuknaa TEXHIYHUX MapaMeTpiB KOHKYPEHTOCIPOMOKHOCTI XOJOJIUIBbHUKIB

Ta iX BapTICHI MOKa3HUKHU HaBeACH1 y TaOnuisx 2, 3.

Tabnuus 2 — TexHi4H1 mapaMeTpu KOHKYPEHTOCTIPOMOKHOCTI XOJIOIUIBLHUKIB

Ne [TapameTtp OnuHnIs Mapka X0JIOIUIIbHUKA Koedirient =
BUMIpY 3HAYMMOCTI % 5
3/m A B C S A
K, 58
=}
1 |Tepmin ciryx0m THC.TOJT 100 130 110 23 Ia, 1B, 1c
2 |CroxuBaHHS KBT.rox/ 1,65 1,45 1,75 27 2, 2B, 2¢
€JICKTPOCHEPrii Ha 100y
00
3 |€muicte HTB M 40 50 40 20 34, 38. 3¢
4 100’em JI 250 280 240 18 4A, 4B, 4C
5 |duzaiin y 6anax no 10- Oan 4 6 3 12 5a, 58.5¢
OapHIN HmIKaTl
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Tabnuus 3 — BapTicHi MOKa3HUKH KOHKYPEHTOCITPOMOXKHOCTI

Ne [Toka3Hukmu Mapku X0JIOUIIbHUKIB YMoOBHE
3/1 MO3HAYECHHS

Cupiyc Ilypra Chaiira

1 [lina mpogaxy, rpH 1400 1700 1600 64, 68, 6C

2 CymapHi BUTpartu criokuBauiB 3a| 6600 5500 7000 Ta, T8, 7c
TEPMIH eKCIUTyaTalii, I'pH

Ha ©0a3i iHTerpaJibHOro TOKa3HHKAa KOHKYPEHTOCIPOMOXHOCTI  JaiTe
pexoMeHaIli Mo BUOOPY HalOUIbII NPUUHITHUX 3aKYTIOK.

Jlau1i 115 BUpIIICHHS 3a1a4i 3a BapiaHTaMu ( Y BIATOBITHOCTI 3 Tabswmiero 1)
3riIHO 3 YMOBHMMM MO3HAYEHHAMM HAaBEACHO B TaOIuIll 4.

Koedimientn 3Haunmocti 3a TeXHIYHUMH napameTpamu Kj 17st Bcix BapiaHTIB
OJHAKOBI Ta HaBeAeHl B TaOmmmi 2. JlId e€KOHOMIYHMX  IOKAa3HHUKIB
KOHKYPEHTOCTIPOMOKHOCTI KO€(DILIEHTH 3HAYMMOCTI Uil I[IHU MPOJAXY Ta BUTpAT

Ha CIOXXHWBAaHHS OJIHAKOBI Ta TOPIBHIOIOTH (,5.

Tabnuus 4 — BapianTu Ta NOKa3HUKM AJIs BUpIIIEHHS 3a1a4i |

YMOBHE NO3HA4YEHHS Bapiantu

fokastuia I 0 ] m | IV ] V | VI | VI]|vil]| IX | X
1 2 3 4 5 6 7 8 9 10 | 11
Ia 100 | 105 | 125 | 110 | 100 | 105 | 110 | 120 | 125 | 110
15 120 | 104 | 120 | 115 | 95 | 110 | 120 | 110 | 110 | 110
Ic 130 | 110 | 110 | 130 | 115 | 115 | 130 | 115 | 115 | 120
2a 1,65 | 1,35 | 1,55 | 1,55 | 1,75 | 1,65 | 1,75 | 1,65 | 1,35 | 1,45
25 145 | 1,65 | 145 | 1,75 | 1,65 | 1,45 | 145 | 1,75 | 1,65 | 1,75
2 1,55 | 1,55 | 1,35 | 1,65 | 145 | 1,55 | 1,35 | 1,45 | 1,55 | 1,65
34 40 | 50 | S0 | 40 | S50 | 40 | 50 | 55 | 40 | 40
35 50 | 55 | 40 | 55 | S50 | 55 | 40 | 50 | 50 | s0
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[TponosxxeHHst Tabmui 4

1 2 3 4 5 6 7 8 9 10 11
3c 40 40 55 50 55 50 55 50 55 55
N 250 | 240 | 240 | 250 | 250 | 240 | 250 | 240 | 260 | 270
4z 260 | 250 | 250 | 260 | 260 | 260 | 270 | 260 | 270 | 260
4c 240 | 270 | 280 | 280 | 270 | 280 | 280 | 270 | 250 | 250
Sa 4 6 7 9 4 3 5 7 5 3
5B 7 5 6 6 8 6 8 5 6 4
Sc 6 7 8 5 6 5 7 6 7 6
64 1400 | 1500 | 1600 | 1500 | 1500 | 1700 | 1400 | 1600 | 1400 | 1500
6B 1600 | 1400 | 1400 | 1600 | 1400 | 1600 | 1500 | 1500 | 1600 | 1400
6¢ 1700 | 1600 | 1600 | 1700 | 1600 | 1750 | 1700 | 1750 | 1700 | 1600
Ta 5500 | 5500 | 6500 7000 | 5500 | 7500 | 6500 | 7500 | 7000
T 6000 | 6000 | 5500 | 6000 | 6000 | 6000 | 5500 | 6000 | 6500 | 5500
Tc 7000 | 7000 | 7000 | 5500 | 5500 | 6500 | 5500 | 7500 | 5500 | 6500

Metoau4yHi pexkoMeHaamii

KOHKYpeHTOCTIPOMOKHICTh MPOAYKIII - 1€ CHPOMOXHICTE OyTH BHIUIEHOI
CIOKMBAa4Ye€M 3 AHAJIOTIYHUX TOBApIB, IIO MPOMOHYIOTHCA HAa PHUHKY (ipMaMu -
KOHKYpEHTaMH. 1i BM3HA4YaIOTh, MOPIBHIOIOYM MapaMeTpu ToBapy (ipMu 3
BIJIMOBITHUMU aHajoramu, 10 KOHKYPYIOTb. [Tpu BHU3HAYCHHI1
KOHKYPEHTOCTIPOMOKHOCTI HEOOX1IHO MaTH Ha yBa3l HACTYIIHE: CHOKHUBA4 3aBXKIU
MparHe OTpUMAaTH MAaKCUMAaJIbHUM CIOXUBYUU e€(PEeKT 3 po3paxyHKy Ha OIUHUIIO
Moro Butpar. ToMy yMOBOIO KOHKYPEHTOCIPOMOXHOCTI TOBAapy € MaKCHMi3allisi

MUTOMOTO CIIOXHUBUYOTO €(EeKTY:

K = CnoxuBunii(kopucHuit) epekr / Llina cioxuBaHHA) —> max (1)
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Po6oTa 3 Bu3HAYEHHS KOHKYPCHTOCIIPOMOKHOCT1 TIPOBAAUTLHCSA B 5 CTalllB,

XAPAKTCPUCTHKA AKUX HABCIACHA HA PUCYHKY 1.
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Pucynok 1 — Meroauka OIiHIOBaHHS KOHKYPEHTOCIIPOMOXKHOCTI TOBapy

OmiHKka KOHKYPEHTOCIPOMOXKHOCTI ~ IPOAYKIi  MOXE€  31HCHIOBATHCS
MIPOBEJICHHAM TPYIOBUX E€KCIEPTU3 BUCOKOKBaTi(piKOBaHUMH (haxiBISIMUA, METOJIOM
OMUTYBaHHS CIIOKUBAYiB, /IS YOTO BIAMOBITHO OPTaHi3yIOTh MPe3eHTallil, BUCTaBKH,
ceMiHapu Ta iH. HallOu1b111 KOHKPETHUM METOJO0M OLIHKH KOHKYPEHTOCTIPOMOKHOCTI
€ 11 po3paxyHOK Ha OCHOBI TOJOBHMX MapaMeTpiB NPOAYKIIi (TeXHIYHUX,
€KOHOMIYHMX, HOPMATUBHUX 1 MATEHTHO-TIPABOBUX MOKA3HUKIB)

['ooBHUM € PO3paxyHOK OAMHUYHUX Ta IPYMOBHUX MapaMETPUUYHHUX 1HICKCIB
o ¢hopmysiam:

qi =Pi/ Pioo 2)

1€ Qi — OAMHUYHUNA MapaMeTPUYHUM 1HJIEKC, M0 PO3pPaXxOBaHO 3a 1 — M
napameTpom;
P; — i- #1 mapameTp peasibHOT0O BUPOOY;
Pioo — aHasmoriyHui mapameTp rinoTETUYHOrO BUPOOY, SIKUU 3a10BOJIbHSIE
notpebu cnoxkupaua Ha 100 %.
IF.T. = Z Qi X Q4 , (3)
ne I, — rpynoBui napaMeTpUuHUN 1HIEKC 332 TEXHIYHUMHU MMOKa3HUKAMU;
0 - MMTOMa Bara i — ro TEXHIYHOTO MapameTpy;

13



n — KUIBKICTh TEXHIYHMX TapameTpiB, IO BUKOPUCTOBYIOTHCS IS
PO3pPaxyHKYy.
3a Takoro  (HopmMysor Moxe OyTH pO3paxoBaHUU T'PYMOBHM MapamMeTpUUHUNA

IHIEKC 10 eKOHOMIYHKMM TToka3Hukam (I ,):

Ir.3= Z qjx aj 5 (4)

I€ o, — IMTOMAa Bara j — ro EKOHOMIYHOTO IapameTpy;
m — KUTbKICTh €EKOHOMIYHUX IMapaMeTpiB.
[TokazHUK KOHKYPEHTOCIPOMOKHOCT1 MPOAYKIIi MOXKe OyTH pO3paxoBaHUM 3a
dbopmynamu:

K= L./ Iira (5)

abo K=5L,/Lsa, (6)

ne I, Ta I, — BIAMOBIAHO TEXHIYHI Ta €KOHOMIYHI IPYMOBI MapaMeTpUIH1
IH/IEKCH TOBapy — aHAJIOTY, 3 SIKUM MOPIBHIOETHCS MPOAYKT PipMH.

[HTerpanbHUil  MOKAa3HUK KOHKYPEHTOCIPOMOKHOCTI (Ky)) ™moxe Oytu
po3paxoBaHui 3a (popmysoro:

KI= IF.T. /Ir..a. (7)
POSp&XYHOK iHTCI‘paJIBHOFO ITIOKaA3HHUKa KOHKypeHTOCHPOMO}KHOCTi HpOI[yKHiI

Ja€ 3MOTY BU3HAYUTH PUHKOBHH MOTEHLIaJ] TOBapy ab0 TEXHOJOTIi 1 € MiJICTaBOIO

JUISL pIIEHHS PO AOLUIBHICTh HOTO BUITYCKY.

14



3agaya 2
[lignpueMCcTBO BUITYCKa€e TpU BUAM TOBApiB IIMPOKOTO BXKUTKY. BHacmigok
BIIPOBA/PKCHHSI MapKETMHTOBUX 3aXO/AIB B IMOTOYHOMY pOIl IPOrHO3YETHCS
30UTBIIEHHST 00CAry peani3alii BIIHOCHO MPOTHO30BAHOTO POKY MPOMOPIIHHO
Koe(DiliEHTY eKOHOMIYHOT €)EKTUBHOCTI MAPKETUHIOBUX 3aXO0/IIB.
1. Po3paxyiiTe Mo nOTOYHOMY i HOBOMY POKY, a TAKOXK MO KOKHOMY BUAY
BUPOOIB:
a) BUPYUKY BiJ peasizailii;
0) npuOYTOK HA OJMHUIIIO IPOIYKIIIT;
B) MapXUHAJIBHUHN JTOXO;
I') TOYKY 0€330UTKOBOCTI;
1) plYHMUMN NpUOYTOK;
€) peHTabeNbHICTh MPOAYKIIIT
2. Ha ocHOBI po3paxyHKy NpUOYTKY MO MOTOYHOMY i HOBOMY POKY JTOBEHIThH
JOLIBbHICTD BIPOBAKEHHS MAPKETUHTOBUX 3aXO/1B.

BuxiaH1 nad1 HaBeaeHO B TaOIUIl S.

15
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Tabnuus 5 — Buxigai qadi qo 3agadi 2

Tloka3zuuku

Bapiantu

1\2\3\4\5\6\7\8\9

10\11\12\13\14\15\16\17\18\19\20

1 OGcsr pearnizaii,
THUC. IIT.

— BHUpIO A 12 |11 |9 12 122 (25 (22 |10 |23 |12 |23 |32 |33 |12 |10 (12 |26 |33 |23 |32
— BHpi® B 10 |10 |12 |15 |20 |30 |14 |15 |22 |14 |25 |15 |12 |11 |9 23 |14 |17 |18 |11
— Bupi6 C 13 |14 (13 |13 |18 |15 |24 |20 |15 |24 |32 |10 |10 |22 |21 (25 (20 |20 |19 |12
2 Ilina ouHUILL,

TpH

— BHUpIO A 55 152 (40 3,6 (45 |28 |45 |45 |65 |53 |55 |56 |72 (50 (52 (43 (43 |61 |51 |62
— Bupi® B 42 14,1 |42 |44 |52 |32 |50 (43 |72 |59 |56 |52 |68 |48 |42 [48 [502]59 |50 |58
— Bupi6 C 3,5 |33 |39 |50 |50 |30 |46 [40 |86 |62 |60 |55 (67 |42 |48 [43 |41 |53 |46 |51
3 3MiHHI BUTpaATH

Ha BUPIO, TPH/IIT.

— BHUpIO A 23 |1,9 {08 |09 |1,5 (05 (1,2 1,1 |22 |1,2 |09 |1,5 |23 |14 |10 |1,2 |L,1 |1,7 [14 |12
— BHpi® B LT L2 (1,1 (1,3 (1,7 (08 (1,3 109 |25 (1,5 (08 | 1,8 |1,0 {09 |05 |1,5 (|16 |1,1 |1,1 |09
— Bupid C 0,5 (08 (05 |22 |16 |06 |1,1 |O6 |43 |1,8 |1,2 |14 |15 (1,1 (08 |08 |09 |06 |06 |0,6
4 TlocTiini 70 |70 82,880 |180 | 105 | 138 |90 | 180 | 150 |240 | 171 | 176 | 117 | 120 | 144 | 174 | 231 | 156 | 187

BUTpATH, TUC. TPH




L1

[IponoBxeHHs Tabauui 5

[Toxa3Huku Bapiantu

1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 | 14 | 15 | 16 | 17 | 18 | 19 | 20
5 Butparu Ha
MapKETHHT, THC.
TpH
— BHUpIO A 15 (20 (12 |30 (25 |10 |11 |20 |20 |25 |20 |30 |40 |30 |25 |20 |25 |20 |20 |25
— BHpiO B 20 |15 |11 15 |30 (12 |12 |25 |30 |30 |30 |20 |45 |20 |15 |20 |20 |30 |25 |10
— Bupid C 10 (12 |8 25 |20 |15 |13 |15 |40 |40 |15 |45 |30 |15 |15 |10 |20 |15 30 |15
6 Koed.
e(EeKTUBHOCTI
MapKETHHTOBUX
3axO0/IiB
— BHUpIO A Los|1,1 (1,1 |1,2 [1,15/1,05|1,05|1,1 |1,1 |L,05|1,1 |1,0 |1,05|1,1 |[1,1 |1,1 |1,15|1,1 |[1,05|1,15
— Bupi® B L1 1,06 |1,15(1,05(1,2 |1,121,1 |1,2 |1,2 |1,1 |L,15]1,05|1,1 |[1,05[1,05|1,1 |1,1 |1,15 (1,1 |1,05
— Bupid C LI5S 1,09 (1,1 | 1,1 |1,1 |1,15|1,15|1,05|1,25|1,15|1,05| 1,2 |1,02|1,05|1,05|1,1 |1,05|1,1 | 1,2 |1,1
" TIpumirka

YMOBHO-TIOCTii{HI BUTPATH PO3IOAUISIOTHCS TMPOTIOPLIHHO KUTBKOCTI BUMYIIEHOT PO TYKITii.




3agaua 3

B mpoueci po3pobku cTparerii MapKeTHMHrOBOI1 [ISTIBHOCTI MIiANPUEMCTBA
BU3HAUYUTH HAWOUIBII ONTHUMAIbHUM KOMIUIEKC MAapKETHHTY, IO 3a0€3Ne4HTh
OJlep)KaHHS ~ MaKCUMalbHOro TOpUOYTKY, HalOUIbII  pamioHaJbHUNA  OHOKET
MapKETUHTY.

[Ipunyctumo, 1mo ¢ikcoBaHi BUTpATH HE TMOB’A3aHI 3 MApKETUHIOM 1 HE
3QJIEKHO BIJ KUIBKOCTI ToBapy JnopiBHIOOTH 38000 rpH (P), HEeMapKeTHHIOBI
BUTpPATH, SIK1 3aJI€KaTh B/l KUIBKOCTI TOBapy, CKiagatTh 10 rpH Ha OAUHUIIO TOBApY
(C), npu upomy 3HMKKA 3 iHKU 10piBHIOE HYIIO (K).

Tabnuus 6 — [loka3sHuku 1u1s BUpIIEHHS 3aa4i 3 3a BapiaHToM 1

Howmep [ina ButpaTtu Ha ButpaTtu Ha O6csr [TpubyToxk B
BapiaHTa | TOBapy, | peKiaMmy TOBapy, | CTHUMYJIIOBAHHS 30yTy pe3ynbTaTi
TpH TpH 30yTy, TpH TOBapYy, MIPOBEACHUX
OJIMHUL | PpO3paxyHKIB, I'pH

1 16,5 10000 10000 12500

2 16,5 10000 50000 18650

3 16,5 50000 10000 15250

4 16,5 50000 50000 23000

5 24,75 10000 10000 5700

6 24,75 10000 50000 8400

7 24,75 50000 10000 6900

8 24,75 50000 50000 10000

[IpokOoMeHTYBaTH BiANOBI/Ib.



Tabnuus 7 — [loka3Huku 1151 BUPILICHHS 3a7a4l 3 32 BapiaHTOM 2

Howmep |Ilina ToBapy, ButpaTtu Ha ButpaTtu Ha O6csr [TpubyTox B
BapiaHTa TpH peKiIamy TOBapy, | CTUMYJIOBAHHS 30yTy pe3ynbTaTi
TpH 30yTy, TpH TOBapYy, MIPOBEACHUX
OJIHUIIb PO3paxyHKIB, I'pH
1 16 10000 10000 12400
2 16 10000 50000 18500
3 16 50000 10000 15100
4 16 50000 50000 22600
5 24 10000 10000 5500
6 24 10000 50000 8200
7 24 50000 10000 6700
8 24 50000 50000 9800

[IpokOoMeHTYyBaTH BiAMOBI/Ib.
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TECTH

1. MapKeTHHT BUHUK:

a) Ha novarky XIX cr. B CIIIA;

0) Ha mouatky XX cT. B €BpoIi;

B) Ha noyaTky XX cT. B CILIA.

2. JIBOEAMHOIO METOI0 MAPKETHHTY €:

a) opieHTallis Ha NPUOYTOK 1 KOHKYPEHTHI nepeBaru GipMmu;

0) 3a/10BOJIEHHS TOTPeO COXKUBAYIB 1 3a0€3NeUeHHs TPUOYTKY PipMHU;

B) 3aJI0BOJICHHA MOTpeO CcroxuBadiB 1 3a0e3nedeHHs nepeMoru QipMu B
KOHKYPEHTH1# 60pOThHOI.

3. Cucrema B3a€MOTIOB ‘SI3aHUX J1i 3 MAPKETHHTY BKITIOYAE:

a) IJIaHyBaHHS Ta BTUICHHS B KUTTS 3alyMy LIHOYTBOPEHHS Ta PEKJIaMyBaHHS;

0) maHyBaHHS Ta BTUICHHS B KUTTS 3aJlyMy LIIHOYTBOPEHHS, MPOCYBAaHHS Ta
pO3MOALTY;

B) TUIAHYBaHHS Ta BTUICHHS B JKUTTS 3aJyMiB 100 30yTYy, IIIHOYTBOPEHHS Ta
PO3IOALTY.

4. HaiiBa>XJTUBIILIOIO MEPEAYMOBOIO YCIIITHOTO MAPKETUHTY €:

a) BUBYEHHS CIIO’KMBYMX 3aIUTIB Ta ME€PEBAr;

0) cTBOpeHHs €(pEeKTUBHOI CUCTEMH 30YTY;

B) Ooprasizailisi BIA1Iy MapKETUHTY.

5. OCHOBHUM PUHKOBUM OPIEHTUPOM 30yTOBOI KOHIEIII1] MAPKETHHTY €:

a) notpedu;

0) 3anuTH;

B) TIOTIUT.

6. OCHOBHUM LIEHTPOM YBaru ymnpaBJIiHCbKOT KOHIEMI[1i MAPKETUHTY €:

a) cuctema 30yTy;

0) cuctema «BUPOOHUIITBO — 30y T;

B) CHCTEMa «ITATPUEMCTBO — PUHOK.

7. [lepenekOHOMIUHMI XapakTep MOTPed 03HAYAE Te, 1110 BOHU:

a) BUHUKJIY 11I€ B IOICTOPUYHOMY TEP10/i;
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0) GopMyIOTECS HE3aJEKHO BIJ MIAPUEMIIS;

B) (pOpMYIOTBCS 3aJ€KHO BiJl KyJBTYPHOTO PIBHS T4 BUPOOHMUYHMX MOMXKIMBOCTEH

TATPUEMIIS.

oc.

8. 3rimHo 3 Teopiero A. Macnoy noTpeou Jroel moAUISIIOThCS Ha:
a) M'ATh PIBHIB Ta JIB1 KaTeropii;

0) m'sATh KaTeropiii Ta 1Ba piBHI;

B) II'ITh KaTeropiii Ta M'siTh PiBHIB.

9. BaxxnuBi ¥ 3HAUyIIll 3 TOTJISY JFOJUHUA TPEAMETH, J1i, CociO KUTTS TOIIO —

a) notpedu;

0) 3anuTH;

B) IIIHHOCTI.

10. 3rigHo 3 Teopiero Pokiva TepmiHanbHI HIHHOCTI — 1€

a) ysIBJICHHS PO Oa)kaHl METO/IU MOBEIHKH;

0) mepeKoHaHHs 1I0JI0 METH 1 KIHLIEBOT'O CTaHYy, SIKOTO JIIOJANHA MparHe JOCATTH.
11.. Cneuudiuna, koHKpeTHa (hopma BUSBY MOTpeO JroAei — ue:
a) TIOTIHT;

0) 3anuTH;

B) IIIHHOCTI.

12. ITonut — ne:

a) TOTOBHICTh TOKYMIIB Yy JaHUA MPOMDKOK Yacy NOpua0aTd KOHKPETHY,

KUJIBKICTH TOBApPYy 3a ]_IiHOIO, sKa IPOIIOHYETHCA PUHKOM,

0) rOTOBHICTh MOKYMIIB Y JIAHUW MPOMDKOK 4Yacy Ipua0aTH TOBap 3a MEBHOIO

KOHKPETHOIO L[1HOIO;

B) CTaH FOTOBHOCTI MOTEHIIMHUX CIIOXKMUBAYiB IPUAOATH TOBAp.

13. TlonuT, sikuil iCHY€ y BUTJISA1 3alUTIB a00 BUSBISIETHCS Y BUTJISAI1I OKPEMHX

pal3oBUX SaKYHiBeJ'IB, Ha3NBA€THCA:

a) HyJIbOBHM;
0) TaTCHTHUM;

B) OMaHJIMBUM.
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14. 3 nornsay KOHIENIiT MAPKETUHTY He0aXKaHUM €:

a) HEMOCTIMHUM TOTIHUT;

0) OMaHJIUBUH TIOTIUT;

B) @)K10TaXHUU TOIIHUT.

15. 3 mornsiy MapKeTHHTY TOBap — Li€:

a) Oyab-IKUM IPOYKT (MOCcayra), Npu3HaAYeHUH 1715 peanizallii;

0) pe3yabTar JOCIIIKEeHb, PO3POOOK Ta BUPOOHHUIITBA;

B) IPOIYKT Ipalli, MPU3HAYECHUN CIIOKUBAYY ISl 33]J0BOJIEHHS HOT0 MOTpeo.

16. Yotrpma ocoOIMBOCTSIMU MOCIIYT €

a) HeMaTepiajdbHICTh, 3MIHHICTh Yy Yaci, HEMOXJIMBICTh HAKOIMYCHHS 3aracis,
HEBIIAUIBHICTH B1J] MOCTAYaIbHUKA;

0) 3MIHHICTH Yy 4aci, HEBIIJIUIbHICTH BiJl TOCTa4aJIbHUKA, HEMOXKJIUBICTb
30epiraHHs, HEMOXJIMBICTh HAKOIIMYEHHS 3aMaciB;

B) HEMareplajbHICTh, 3MIHHICTh Yy 4Yacl, HEMOXJHUBICTh 30epiraHss,
HEMOJKJIMBICTh HAKOITMYEHHS 3aI1aciB.

17. BapTicTh TOBapy 3 MOTJISAY MAPKETUHTY — LI€:

a) 1[iHa TOBapy IUIFOC BapTICTh HOTO CIIOKMBAHHS;

0) BapTICTh CIIO’KUBAHHS, 3aKYIIBII Ta yTHIII3allli TOBapY;

B) CIIO’KMBYA KOPUCTH TUIFOC BapPTICTh CIIOKUBAHHS TOBapy.

18. € nBa TUIHK 3aI0BOJICHHS CTIO’KUBAYiB TOBAPOM:

a) GyHKITIOHAJILHUHN Ta EMOIIMHHUII;

0) pyHKIIIOHAJIBHHM 1 COI1aTbHUN;

B) G YHKL1OHAJIBHUHN 1 ICUXOJOTTYHUH.

19. KoMmIiekc MapKeTHHIOBUX KOMYHIKAI[I BKIIIOYAE:

a) pexsamy, public relations, ctuMmyntoBanHs 30yTy 1 Iponarasuy;

0) pexiamy, epcoOHAIIbHUM MPOIaXK, CTUMYIIOBAHHA 30yTy 1 Mponarasuay;

B) peKJIaMy, IIporaraHay, MepCcOHANbHUN MPOJIaX 1 CUCTEMY 3HIKOK.

20. «PUHOK OKYMI[IB» — LI€ CUTYaIlisl, KOJIH:

a) MONUT OUTBIINI 32 MPOTIOHYBAHHS;

0) mponoHyBaHHsI OUIbIIIE HIK MOIHUT;
22



B) IIPOTIOHYBAHHS MEHIIIE 32 MOIIHUT.

21. IlinpoBU# PUHOK MIAMPUEMCTBA — 11€ PUHOK:

a) CIIO’KMBAY1 IKOTO MOXXYTh MPUI0ATH MPOIAYKITIIO MIAITPUEMCTBA;

0) Ha SIKOMY TIIIPUEMCTBO peaizye CBOIO MPOIYKIIIIO;

B) MOTPEOU 1 3aITUTH SIKOTO BIATOBIAAIOTH MOMIIMBOCTSM MiAMPUEMCTBA MO0 1X
3aJI0BOJICHHS.

22. Po3pobka, peanizailis 1 KOHTPOJIb 332 BUKOHAHHSAM IPOrpam, SKi MPU3HAYEHO
st 3a0€3MeYeHHs] CIPUNHATTSA IUIbOBOIO TPYNOI0 CYCHUIBHOI 11€i, pyXy uu
MPaKTUKHU, — T1E:

a) collaTbHO-€TUYHUN MAPKETHHT;

0) MapKeTUHT 171ei;

B) MapKETUHT 0Ci0.

23. EdektuBHe pO3MIIIEHHS pecypciB JJis 3aBOIOBAHHS IEPCHEKTUBHOIO
L1JIbOBOTO PUHKY MiIMPUEMCTBA — 1I€ TOJIOBHE 3aBAaHHS:

a) CTpaTEeriyHOr0 MapKETHHTY;

0) pO3BMBaIOYOI0 MAPKETHUHTY;

B) INI00aJILHOTO MAPKETHHTY.

24. CtumyntoBaHHs 30yTy, MOJINIIEHHS SKOCTI TOBapiB, peKJIIaMyBaHHS — II€
rOJIOBH1 IHCTPYMEHTH:

a) KOHBEPCIMHOTO MAapKETHHTY;

0) pO3BMBaIOYOI0 MAPKETHUHTY;

B) CTUMYJIIOIOYOTO MapKETHHTY.

25. KinneBumu OUIAMH OYb-IKOT MAPKETHHTOBOI JIISUIBHOCTI €:

a) 3aJI0BOJICHHS ICHYIOUHX IMOTPEO 1 3aMUTIB CIIOKUBAYIB;

0) 3a0e3medeHHs OTPUMAaHHSA MIANPUEMCTBOM BIAMOBIAHUX JOXOMIB 1
npuOyTKiB;

B) CTBOPEHHS BIAMOBITHOTO IMIIXKY.

26. HeratuBHull nonut nepeadavyae BUKOPUCTAHHS IHCTPYMEHTApIIO:

a) KOHBEPCIMHOTO MAapKETHHTY;

0) CTUMYJTIOI0OUOTO MAPKETHHTY;
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B) TAKTUYHOTO MapKETUHTY.

27. JleMapKeTUHT — 1€ CUCTEMa JIili 32 YMOB:

a) aKI0TaXXHOI'O MOIUTY;

0) HEraTUBHOTO TIOTIUTY;

B) CKJIaJIHOT'O TIOTIHTY.

28. MapkeTuHr, 1m0 CHPSMOBYE AISUIBHICTh MIJIPUEMCTBA HAa KOHKPETHUM
CEerMEHT PUHKY, — II€:

a) IHTETPOBaHUI MapKETHHT;

0) nudepeHIiioBaHNi MapKETHHT

B) CIIO)KMBYHI MapKETHHT.

29. TlocnabneHHs peKJIaMHOI AISUTBHOCTI, TOCHJIEHHS CHCTeMHU 30yTy — IIe
THCTPYMEHTH:

a)1eMapKEeTHHTY;

0) peMapKeTUHTY;

B) KOHBEPCIHHOTO MAPKETUHTY.

30. Haganus ToBapy BUIUISIY PUHKOBOI HOBHU3HM, HOTO PEMO3UIIIOBaHHS — L€
THCTPYMEHTH:

a) pEeMapKeTUHTY;

0) CUHXpPOMapKETUHTY;

B) JIEMapKETUHTY.

31. Cucrema 3ax0/[iB 3 MApKETHHTY BKJIIOUA€ TaKi IPYIH IHCTPYMEHTIB:

a) TOBapHi, pO3MOJIUJIbHI, 30yTOBI, I[IHOBI;

0) ToBapHi, KOMYHIKaIIiH1, PO3NOJLIbHI, 30yTOBI;

B) I[IHOBI, PO3MOJALIbHI, KOMYHIKaIliiH1, IIIHOBI.

32. MapkeTuHIroBa TOBapHa MOJITHKA BKIIIOYAE:

a) TIUIaHyBaHHS HOBOi TPOAYKIli, OOCIyroByBaHHA TOBapy Ta MHOro
eNIMIHYBaHHS;

0) po3poOKy TOBapy, oro MoaudikyBaHHs, 0OCIYrOBYBaHHS Ta €IIMIHYBaHHS;

B) IUIaHYBaHHS HOBOI NpOAYyKUii, il MoaudikyBaHHS, OOCIyroByBaHHS Ta

eNMMIHyBaHHS.
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33. Konueniito KOHKypeHTocrpoMoxHocT1 K MoxHa Bupaszutu ¢Gopmysnoro:

CIIOKUBYHUU ehEKT
a)K = : ¢ — max;
BapTICTh CHOKUBAHHS

HiHa CIIOKMBAaHHS .
= — mix;

0) K -
KOpHCHUI edeKT

CTHOXHBUUHN ePEeKT

B) K = — max.

BIJIYCKHA I[iHA

34. PozpaxyBaTtu KOe(]IIIEHT KOHKYPEHTOCIPOMOXHOCTI BUPOOY A, SKIIO
BIJIOMO TaKe:

a) 1,3; 6) 0,78; B) 13,5.

35. JIoriuHo NOCIIJOBHUM € TUITAaHYBAaHHSI HOBOI MPOYKIIii 32 TAKUMU PIBHAMM:

a) TOBap 3a 3aJlyMOM, TOBap 3 MIJKPIIJICHHSM, TOBAp Y peaIbHOMY BUKOHAHHI;

0) ToBap 3a 3aJlyMOM, TOBAp y peaJbHOMY BUKOHAHHI, TOBAP 3 MIAKPIIJICHHSM;

B) TOBap y peajibHOMY BUKOHaHH1, TOBAp 3 MiKPIIJICHHSM, TOBAp 3a 33 lyMOM.

36. Inest HOBOrO TOBapy BIAXWISETHCS, SIKIIO:

a) MICTKICTh PUHKY MEPEBUIIYE 3HAYEHHS TOUYKH MPUOYTKOBOCTI;

0) MICTKICTh PUHKY 30UIbIIYETHCS;

B) MICTKICTh pUHKY 3Ha4Ha, aji¢ 3MEHILYEThCS;

37. Ines HOBOro TOBAapy BHUPAXKAETHCS 3PO3YMUIMMHU Ta 3HAYYIIMMH IS
CIO’KMBAaya MOHATTSAMU HA TAKOMY €Tari Horo po3poOKu:

a) po3poOKa cTparerii MapKETUHTY;

0) omiHKa Ta BinOip i1eH;

B) po3po0Ka Ta IepeBipka 3aymy ToBapy.

38. PiBeHb CHOpUMHATTS CHOXUBaYyaMW TMOTEHLIMHO HOBOIO  TOBapy
BU3HAYAETHCA HA TAKOMY €TaIll HOro po3poOKHu:

a) OlliHKa Ta B1AOIp 111eH;

0) reHepyBaHHS 11€H;

B) po3po0Ka Ta IepeBipKa 3aymy ToBapy.

39. IMo3umiroBaHHs — II€E:
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a) CECTMEHTYBaHHS PUHKY;

0) BU3HAUCHHS PIBHS CIPHUUHATTA CHOKUBAaYaMU i71e1 HOBOT'O TOBapy;

B) MOIIYKHU HAJIEKHOTO MICIS TOBAapy HAa PUHKY, BUXOJASYM 3 HOTO CHPUUHSATTS

CTIOKMBAYaMH.
40. Ilepuemniiiiina kapTa — 11€ 3aci0, 3a IOMOMOTOIO SIKOTO:
a) 3/IHCHIOETHCS TIO3UIIIIOBAaHHS TOBApYy HA PUHKY;
0) 311CHIOETHCSI CETMEHTYBAHHSI PUHKY;

B) OyZyeTbCsl KpUBA KUTTEBOTO IIUKIY TOBapY.

41. OtpumaHHs NpUOYTKY Bil HOBOI'O TOBAapy MOXIJIHMBE HAa TaKOMY €Tari Horo

KUTTEBOTO LIUKIY:
a) 3aIpOBAKEHHS HA PUHOK;
0) pO3IIMPEHHS PUHKY 30YTY;
B) BUKOPUCTAHHS MEepeBar.
42. KpuBi rpadika >KUTTEBOTO HUKIY IPOAYKIIi BIIMOBIIAIOTH TUHAMILIL:
a) 10X0JIiB 1 00CATIB 30yTY;
0) npuOyTKy Ta AOXO/IB;

B) NpuOYTKY Ta BUTpAT.

43, JloriyHo HOCJIiJIOBHI/IM (BI/IXOIIH‘{I/I 3 JIOTIKM KJIACHYHOI'O >KUTTEBOIO MUKITY

MPOAYKIIIT) € TAKUM AJITOPUTM 3MIHU XapaKTepy pPEeKIaMu:

a) iHdopmyloua, IepeKOHy0Ua, HarajaywoJa, MiHIMaJabHa;

0) iHdopmyroUa, Haraayrva, NepeKoHyoya, MiHIMaJIbHa;

B) iHpopMyIOUa, MiHIMAJIbHA, IEPEKOHYIOUA, Haraayrya.

44. CyKymHICT YCIX aCOPTUMEHTHUX Tpym 1 TOBapHUX OJWHUIIb,
NPOAYKYIOTBCS MIATPUEMCTBOM, — IIE:

a) ToBapHa HOMEHKJIATypa;

0) MpOJyKTOBA JiHIS;

B) TOBapHHIA aCOPTUMEHT.

45. JIonoBHEHHS ICHYIOUHMX MPOAYKTOBUX JIiHI HOBUMH TOBapaMHu — I1€

a) MOaU(DIKyBaHHS;

0) nudepeniais;
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B) nuBepcudikaris.

46. CenapaTtu3m MapKETHHTOBOi TOBAPHOI MOJITUKY MEHII IMOBIPHUIA 32 YMOB:

a) IHTETPOBAHOTO MAPKETHHTY;

0) HEIHTErPOBAHOI'O MAPKETHUHTY;

B) COLIIAJIBHO-€TUYHOI'O MAPKETHUHTY.

47. BenuypHa rpymna — ue:

a) rpyrna BUCOKOKBaTi(h)iKOBaHUX CIELIAIICTIB, 1[0 CTBOPIOETHCS IS peaizallii
1716l CTOCOBHO HOBOT'O MPOJYKTY;

0) CTPYKTYpHUHN NIAPO3JLT BIIALULY MAaPKETUHTY;

B) Tpyma, sika po3po0Jisie peKkiiaMHi 3BEPHEHHS.

48. Posb MapKEeTHUHI OBO1 I[IHOBOT MOJIITUKKY HallMEHIIIa Ha PUHKY

a) MOHOMIOJIICTUYHOT KOHKYPEHIIIT;

0) 0JIIronoICTUYHOT KOHKYPEHIIIT;

B) YMCTOI KOHKYPEHIIii.

49. LlinoBa e1acCTUYHICTD MOIUTY €:

a) 3aJICKHICTIO 11HU TOBAPY B1J BEJIMYUHU OOCSTIB MOIMMUTY;

0) BIJHONICHHSM BIJCOTKOBOI 3MIHM OOCSTIB TMOMUTY JI0 BiJICOTKOBOi 3MIHH
LIHH;

B) BIJIHOIIEHHSM 3MIHM MONUTY JO 3MIHM LIHU 3 YpaxXyBaHHAM BHUXIIHOL
KUTbKOCT1 MONUTY W BUXIJTHOT I[1HU.

50. ¥V pe3ynbTaTi 30 UTBIIEHHS pO3MIPIB OMIOJATKYBAHHS PO3/ApiOHA I1iHA Manepy
30utbmmiiack 13 16 rpu g0 20 rpH 3a mauky. Biarak obcsru #oro mpojaxy
smeHmwIKCh 13 70 1o 60 ToHH Ha pik. OTKe, KOEDIMIEHT IIHOBOI €IACTUYHOCTI

IIOIIUTY Ha nanip CTAaHOBHUTHUMC.

a) K=10,56;
0) K=1,79;
B) K=10,98.

51. Po3paxyHOk Koe(]illi€eHTa TMEePeXpPecHOi €IaCTUYHOCTI TMOMUTY JaB HOTO
3HaueHHs HapiBHi 1,25. e o3nauae, 1m10:

a) ICHy€ B3a€MO3aMIHHICTb MPOJYKTIB;
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0) iCHy€ B3a€MOJIONIOBHIOBAHICTh MPOIYKTIB;

B) IIPOJIYKTH HE € B3aEMO3aMIHHUMHU 1 HE KOHKYPYIOTh M1 CO00I0.

52. Anasi3 BeJIMYUHHU MOMUTY Ta MPOTIOHYBAHHS 1a€ 3MOTY BCTAHOBHTH:

a) MAKCUMAJIbHO JIONYCTUMY BEJTMYMHY II1HH;

0) MIHIMAJIBHO JOMYCTUMY BEJIMUYUHY IIHU;

B) I[IHY, BUT1HY JJIs1 MIAIPUEMCTBA-IPOYILICHTA.

53. Po3paxyBaTu 11iHy TOBapy, SKIIIO BIZIOMO TaKe:

O6csar BupooHuirrea = 50 000 og.

[Tutomi 3MinHI BUTpatu = 20 yM. 0.

[ocTiitai BuTpaT = 600 000 ym. ox.

baxxanuii mpudyTok = 20 %.

54. T'07I0BHUM HEJIOJIIKOM PO3paxyHKY LiH, BUXO/ASYM 3 BUTPAT, € T€, 1110 BIH:

a) HE BPaxOBY€ MOXKJIMBOI peakliii ClIOKMBayiB HA BCTAHOBJICHY I[iHY;

0) HEe BpaXxOBY€ MOKJIMBUX OMHWIIOK Y MIAPAXYHKY I1HU;

B) € HA/ITO CY0'€KTUBHHM.

55. ButpaTHuil MeTO] BU3HAUYEHHS 1[1H Ha TOBapU 0a3ye€ThCsl HA BUBHAUCHHI:

a) BEJINYMHU BUTPAT MIANPUEMCTBA;

0) BEIMYMHU BUTPAT MIANPUEMCTB-KOHKYPEHTIB;

B) BEJIMYMHM BUTPAT MiAMPUEMCTBA Ta TUIAHOBOTO MPUOYTKY.

56.CKOHTO — 1€ 3HMXKKA:

a) 3a TUIATDK, KU OyJI0 31HCHEHO 10 3aKIHYEHHSI 00YMOBJIEHOI'O TEPMIHY;

0) 3a pe3yabTaTaMu piuHOTO 000POTY;

B) 3a IJIATDK, AKUHM OyJI0 3/11iICHEHO FOTIBKOIO.

57. Jlns BUBENEHHSA HOBHMX TOBApiB Ha PUHOK, K MPaBUIO, BUKOPUCTOBYETHCSA
[[IHOBA IOJIITHKA:

a) IPOHUKHEHHSI;

0) nudepeHIitoBaHHS;

B) BUCOKUX ITiH.

58. TenaepHe IHOYTBOPEHHS — II€:

a) pO3paxyHOK IliH, BUXOJISUHU 3 PEAKIlii CIIOKUBAYIB;
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0) pO3paxyHOK I[iH, BUXOJSYH 3 peaKiiii KOHKYPEHTIB;

B) PO3pPaxyHOK IIiH Yy Ipoueci 00poTOM (ipM 3a BUTITHUN KOHTPAKT.

59. 11iHOBa MOJIITUKA BUCOKHX I[IH MOKJIHBA:

a) 3a eJaCTUYHOTO TOMUTY;

0) 3a HEEeaCTUYHOTO TOMUTY;

B) 32 HYJIbOBOI'O MOMUTY

60. YcraHOBJIEHHs PI3HUX LIIH HA TOBAPU OJHIET ACOPTUMEHTHOI Ipynu AJis iX
JOCTaTHLOI AudepeHIriallii CrioxKuBadyeM — I1e:

a) nojiThKa AU epeHIIIOBaHHS 1[1H;

0) MOJITHKA «IIUKYBaHHS II1H;

B) MOJIITUKA €JIACTUYHUX II1H.

61. Buxigaum etanoM GopMyBaHHS KOMIUIEKCY MapKETUHTOBUX KOMYHIKaIlIH €:

a) BUSIBJICHHS LIUTbOBOI ayJIUTOPII;

0) BU3HAUCHHSI OTO CKIIaYy;

B) BU3HAUYEHHS MOTO LIIEH.

62. 3acobamu BIUTUBY KOMIUIEKCY MAPKETHHIOBUX KOMYHIKAIIii €:

a) pekJjiama, mporarasjia, CTUMYJIIOBaHHs 30yTy, IEpCOHANIBHUIN NPOJaK;

0) razeTu, )KypHaju, ByJIMYHA peKjIamMa TOIIO.

63. MacoBiCTb, €KCITPECUBHICTb, 31aTHICTb YMOBJISITH — LI€ TIEpeBaru:

a) peKJIaMu;

0) mpomnarauy;

B) MIEPCOHAIBLHOTO MPOJIAXKY.

64. HaitOu1blll MPOrpecCUBHUM METOJIOM PO3PaXyYHKY OOJIKETY MapKETHHTOBHX
KOMYHIKalliil € MeToA

a) KOHKYPEHTHOTO TapUTETY;

0) «3a aHAJIOTIEION;

B) BUXOJISIYM 3 I[UJIEH 13aBIaHb QIpMH.

65. Ilepmmm eramom Impolecy NPUUHATTS PIIMIEHb 3 PEKIaMyBaHHS TOBapy
(mocnyrn) €:

a) BU3HAYCHHS 11 IIJIeH;
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0) InenTudikaris ILOBOrO PUHKY;

B) PO3pPaxyHOK OIOJIKETY.

66. HaiiOunbim eexTuBHOIO Y chepi MOCayr €:

a) pexiama;

0) nmponarasa;

B) CTUMYJIIOBaHHS 30YTY.

67. KopniopaTuBHa 11€HTUYHICTH — 1€ (hopma:

a) peKJIaMu;

0) nmponarasu;

B) MIEPCOHAIBLHOTO MPOJAXKY.

68. CTuMyntoBaHHS 30yTy CIIPSIMOBYETHCS Ha:

a) CII0O)KHUBaYiB,

0) chepy Toprisii;

B) sIK Ha CIIO’KMBaYiB, TaK 1 Ha cepy TOPTiBIil.

69. Jlpyrux eTanom mnpoiiecy nepcoHagbHOIro MPOIAXKY €:

a) JOCIIKCHHS,

0) mouryk 1 kBajigikallisi NepcreKTUBH;

B) IPUMHSATTS PillIEHb [0JI0 TOTO, SIK HAOJIU3UTHUCH 10 IEPCIEKTUBH.

70. 3aBraHHsAM Ipe3eHTAallli B IPOLIEC] MEPCOHAIBHOTO MPOJIAXKY €:

a) OTpUMaHHs 3aMOBJICHHS;

0) CTBOPEHHSI «IEPCTIEKTUBHOTOY» TOKYIILIS;

B) CTUMYJIIOBaHHS 3al[iKaBJIEHOCT] CIIO’KHUBAYa.

71. KiitouoBUM MOMEHTOM MapKETHUHIOBOi MOJITUKU PO3MOILTY €:

a) peaiizallisi BUTOTOBJICHOI TPOYKIIIi;

0) popmyBaHHS KaHAJIB PO3MOALLY;

B) (OpMYBaHHS JIOTICTUYHUX CUCTEM.

72. Jlns  po3mOAULYy TOBapiB CIOXUBUOTO MOMUTY KaHAIM PO3MOILTY
CKJIQJAIOThCS, K MPABUIIO, 13:

a) ONTOBUX 1 pO3JpIOHUX MOCEPETHUKIB;

0) TUTbKH 3 pO3JIPIOHUX TOCEPETHHUKIB;
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B) TUIBKH 3 ONTOBUX MOCEPETHUKIB.

73. KinpKIiCTh piBHIB KaHAIy pO3MOLTY — II€ Horo:

a) JOBXKHHA,

0) mupuHa;

B) HAIIPYEHICTb.

74. 1o Ounbla KUIBKICTh CHOXKMBAuiB, TO €(PEKTUBHICTh OMOCEPEIKOBAHOIO
KaHaly:

a) OunbIna;

0) MeHIIa;

B) 3aJIUIIAETHCS HE3MIHHOIO.

75. o Oinblia BIACTaHb A0 CIIOKHUBAYiB, TO BAPTICTh MPSIMOTO KaHATY:

a) OunbINa;

0) MeHIIa;

B) 3aJIUIIAE€THCS HE3MIHHOIO.

76. T'opu3oHTanbHI Ta BEPTHKAJIbHI KOHQIIKTH B KaHaJIaX pO3MOAUTY — i€
SBUILIE:

a) 00'eKTHBHE;

0) cy0'eKTHBHE;

B) BUMAIKOBE.
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