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BCTYII

[Iporpama BHBYEHHS BapiaTUBHOI HAaBYaJIbHOI JUCIUILIIHU «Edexmusni
KOMYHIKayii» CKJIaJieHa BIJIOBIIHO /10 BapiaTUBHOI YaCTHMHHU OCBITHHO-MPO(dECiiiHO1
mporpaMu MmaroToBku 6akanaBpa Hanpsamy 6.140103 «Typuzm».

IIpeameTomM BHBYEHHS TUCLUMIUIIHK € cUcTeMa MpodeciiiHuX KOMYHIKaIlii B
cepBici.

Mixkaucuumiinapui 3B a3ku: Beryn no ¢axy, Ilcuxonoris, MenemxmeHT
Typu3sMy, MapKeTUHT  TYPUCTCHKOI  1HAYCTpii, MEHEHKMEHT TOTEIHLHOTO
roCIoAapCTBa.

[Iporpama HaBYAIBHOT TUCITUTIIIHU CKIIAAAETHCS 3 TAKUX 3MICTOBHX MOJYJIIB!

1. Vnpasninnsa komynixayismu.

2. Ynpaeninusa kopnopamueroioo i0eHmuyHicmio.

1. MeTta Ta 3aBIaHHA HABYAJIbHOI JUCHHUILIIHA

1.1. Merorw BUKIaJaHHS HABYAJIBHOI AMCIUIUIIHK € (OpMyBaHHS BMiHb
noOy/I0BH KOMYHIKATUBHUX CX€M, HaOyTTs HAaBUYOK HAJIAroJKEHHs KOMYHIKaIlli Ha
CEpBICHUX MIANPUEMCTBAX.

1.2. OcHOBHUMH 3aBaHHSMH BUBUYCHHS IHWCIHILUIIHA € HAOyTTS HaBUYOK
noOyayBaHHSI CUCTEMH NPOQECIiHMX KOMYHIKAIlii Ha CEpPBICHUX MiAMPHUEMCTBAX,
VOpPaBIiHHA KOMYHIKALiIMM Ta KOPIOPATUBHOI  1JEHTHYHICTIO CEpPBICHUX
MITPUEMCTB.

1.3. 3rigHo 3 BUMOTraMM BapiaTUBHOI YaCTUHH OCBITHBO-TIPOQECIHHOI
porpaMu CTYACHTH MOBUHHI:

3Hamu.

- 3arajibHi 3acaJid CUCTEMH 0OCIyrOBYBaHHSI CEPBICHOI OpraHizaiiii;

- NPUHLMIKA KEpyBaHHS KOMYHIKAIisIMH 3  KJIi€HTaMH Ta  (OKycC-
rpymnaMu;0CHOBHI MOJIeNl 00CITyroByBaHHS;

- 0a30B1 CepBiCHI CTpaTertii;

- moOy/l0BH KOMYHIKATMBHHX CX€M, (OPMYBAaHHS HAaBUYOK HAJIAroKEHHS
e(eKTUBHUX KOMYHIKAIIiil Ha CepPBICHUX MiANPUEMCTBAX;

- cucTeMy Kiacudikaiiii KpUTUYHUX MO/ B CEPBICHOMY ITPOIIECH;

- TPHUPOJY MOBEIIHKH CIIOKUBAYiB HA PUHKY TIOCIYT;

- 0COOJMBOCTI €IEKTPOHHUX KOMYHIKAaIIii;

- 3arajbHI puioMu GopMyBaHHS MOCTIMHOT KIIEHTYPH,

- MPUHIUIN PoOOTHU 31 CKapraMu CIOKMBAYiB 1 YIOCKOHAJIFOBAHHS CEPBICHOTO
IpOIIECY;

emimu :

- 3IiHCHIOBaTH €(DEeKTHBHY B3a€MOJIIO 3 BUPOOHHKAMH TYPUCTCHKHX MOCIYT:
3aco0aMu pO3MIIIIEHHS, 3aKJIaZlaMHi Xap4ayBaHHs, TPAHCIIOPTY, EKCKYpPCItHUME O10pO,
My3€sIMH, CIIOPTHBHUMH YCTAaHOBaMH, 1HIIUMHU 3aKJIaJaMU pPEKpealiiHO-KypOpTHOI
cdepu, chepu KyInbTypH, pO3Bar TOIIO 3 JOTPUMAHHIM MPABUII BEIEHHS JTOTOBIPHOI
poboTu;3a1icHIOBaTH 00pOoOKY Ta TpaHcdopmarliito iHdopmallli Ha 3amUT KIIEHTA,
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KOPIIOPaTUBHOTO KIIIEHTA, TAPTHEPA;

- BUSBJSITH TYPUCTIB 31 coenudiyHUMH BHUMOTaMM Ta CTBOPIOBATH
CIIPUSATIMBUI TICUXOJIOTTYHUHN KJIIMAT B TYPUCTCHKIHN TpyIIi,

- TMPOBOJUTHU IHAMBIAyaTbHY POOOTY 3 TYPHUCTAMH,

- BOJIOJITH TEXHIKOIO 1 METOJUKOIO MPOAaXiB, BKIOUYAIYM MPOJAXK IO
tenedony, yepe3 Iareprer, GDS,y BIAMOBIb HA 3aMMUTH Yepe3 €JICKTPOHHY IOIITY,
aucT OpoHIOBaHHS, ON-linecucremy Ta iH. 3aco0w;

- 3IIACHIOBATH MICIANPOJAXHE OOCIyrOBYBaHHS KIIIE€HTIB, BU3HAYATH SKICTb
HaJaHHS 3aMOBJICHUX TIOCITYT, 3/IIMCHIOBATH MIPETEH31HHO-TIO3UBHY POOOTY;

- BUABIIATH, PEECTPYBATH, aHANI3yBaTH MpEeTeH3li, CKapru, pexiaManii 31
CTOPOHHU CTOXHUBAYiB TYPUCTCHKHUX MOCIYT; BOJOIITH TEXHIKOIO MPUIHATTS 3aX0/iB,
0 COPSIMOBaHI Ha YCYHEHHS CKapr KJIIEHTIB Ha MIJACTaBl METOJWK 3arajbHOTO
MEHEPKMEHTY SIKOCTI Ta 3 BUKOPHUCTAHHSIM I1HCTPYMEHTIB KOHTPOJIO SIKOCTI Ta
31MCHIOBATH MEPEBIPKY X BUKOHAHHS.

Ha BUBYCHHS HaBUYaJbHOI AUCIMILIIHU BIABOIUTELCSA 72 coounu | 2,0 kpeoumu
ECTS.

2. Indopmaniiinuii 06cAT HABYAJIBLHOT TN CIUILIIHI

Mooyas 1. Edhekmueni komynixauii

3micToBuii MoayJb 1. Ynpasninua komynikauiamu

1.1.MMocayru Ik eKOHOMIYHA KATeropis

Po3zButok cdepu nocuyr.

Cucrema HaJlaHHA [TOCIIYT .

XapaKTEpUCTHUKU TTOCIYT.

Knacudikaris mocuyr.

MapkeTHHIrOBUIl KOMILIEKC CEPBICHOI OpraHi3aiiii.

akrowNE

1.2. Komynikanisi sik iHTepaKTUBHM giajior

1. 3acagu KOMyHIKaTHUBHOTO TIPOIIECY.

2. Mopeni KOMyHIKaIlii.

3. Po3pobka 1 yrpaBimiHHS KOMyHIKaTUBHUM KOMILIEKCOM.

1.3.MeHeqKMeHT KOMYHiKaIi

1. YyacTe Kii€HTa y CEpBICHOMY MPOIIECI.

2. ITocTaHOBKa CEpBICHOIO MPOIIECY.

3. [loBeninka CoKMBaYiB HA PUHKY MOCIIYT.

4. TloBeaiHka CrIOKMBAY1B Ha PI3HUX €Tarax CepBICHOTO MPOIIECY.
5. Y 10cKkOHaJIEHHS CEPBICHOTO MPOLIECY.

1.4.MapkeTHHT KOMYHiKaLii

1. ®opmyBaHHS NOCTIHHOT KIIEHTYPH.

2. ®opMyBaHHS JOSUTBHOCTI KITIEHTIB.

3. KoHTposb piBHS 33J10BOJIEHOCTI KJIIEHTIB.

4. EMOIIHUN CTaH SIK METa KOMYHIKQTUBHOI MOJIITUKH.
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5. [IpuHIIMTIA CIIOKUBYOTO BHOODY.
3MicToBHIT MOAYJIb 2. Ynpasninua KOpnopamueHor i0eHmuuHicmio

2.1.KopnopatuBHa ineHTHdikauis

1. B3aeMO03B’S30K KOPIOPATUBHOI 1AEHTUYHOCTI, IMIIDKYy Ta permyTarlii
oprasizarii.

2. OCHOBH KOPIIOPATUBHOI 1IECHTUYHOCTI.

3. KepyBaHHSs KOPIIOPAaTUBHOIO PEITyTAali€lo.

2.2.KopnopatuBHuii iMmigx
1. 3acaan KOPHOPATUBHOTO IMIJIXKY.
2. KepyBaHHS 1M1JIKEM CEpPBICHOT OpraHizaiii.

2.3.0ninka e)eKTUBHOCTI KOMYHiKamii

1. KomyHIKaTUBH1 JOCIDKEHHS: TIOHATTS, IHCTPYMEHTH, METOIH.
2. Metoauka o1iHKu €()eKTUBHOCTI MApKETUHIOBUX KOMYHIKaIIiil.
3. Metoau o1iHKU e(hEKTUBHOCTI PEKJIAMHOI JIsJIbHOCTI.
4.0OmiHka e(heKTUBHOCTI KOPIOPATUBHUX IMIJIDKY Ta pemyTarlii.

3. PexomeHnaoBaHa Jitepatypa

1. EpextuBHi koMyHikanii : HaBd. mociOnuk / JI. A. Hoxpina, O. M. Kpaseup;
Xapk. Hall. akaJl. MicbK. rocn-Ba. — X. : XHAMI', 2012. — 264.

2. ABanecoBa I'. A. CepBucHas JesATEIbHOCTb : HCTOPHUSI U COBpPEMEHHas
NpPaKTUKa, PEANPUHIMATEIBCTBO, MCHE/DKMEHT © yueO. mocooue / I'. A. ABaHecoBa.
— M. : Acniekr Ilpecc, 2004. — 31&.

3. Jaymuar I'. Pemyrauums ¢upmbel © co3naHue, YOpaBiIeHHE U OLEHKA
s pexkruBHocTH [Teker] : mep. ¢ auri. — M. : Koncaarunarosas rpymmna <MW IXK-
Konrtakt»: MH®PA-M, 2003. — XXIV, 368 c. — (Cepus «CoBpeMEHHbIC
KOHCAJITHHTOBBIE TEXHOJIOTHNY).

4. JlaBnok K. MapkeTuHr yciIyr : mepcoHai, TeXHoiorws, crparerus [Tekcr] :
nep. ¢ airi. — [4< u3a.]. —M. : U1 «Bumssme», 2005. — 1008.

5.PeBa B. E. KoMMyHUKAIIMOHHBI MEHEIKMEHT : y4eOHO-MeToa. mocooue /
B. E. PeBa. —Ilen3a : U3n-so I1I'Y, 2003. — 16L.

6. PomanoB A. A. MapkerunroBeie kommyHukamuu / A. A. PomaHnoB,
A. B. ITanpko. — M. : Dkemo, 2006. — 432, — ([IpunenbHbII MapKETHHT).

7. Kpageup O. M. EdexTruBHI KOMyHIKallli ;| HaBYaJIbHUN JUCTAHIIIHHUNA KypC
[EnexTpoHHMiA pecypc]. — Pexxum JOCTYILY:
http://cdo.kname.edu.ua/course/view.php?id=608.

4. ®opma miICYyMKOBOr0 KOHTPOJIK YCHIIIHOCTI HABYAHHS — 3aJIK.

5. 3aco0m aIarHOCTMKHU YCHIIIHOCTI HABYAHHAA — KOMIUICKTH 3aBJIaHb
MOTOYHOI'O KOHTPOJIIO 332 3MICTOBUMH MOAYJISIMH, IHAUBIAyaabHe 3aBaaHHs (PI'P).
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